REQUEST FOR TRAINING
CISCO TECHNICAL EDUCATION

As a value added service to the Cisco Enterprise Service Agreement (ESA), CIO/G-6 is able to offer training
on Cisco platforms and technologies through the Cisco Technical Education (CTE) program. CTE is an
e-learning portal that includes a variety of training modules on Cisco devices and software technologies.
CTE is designed to provide network professionals with access to training on a variety of topics, such as
routers, switches, data centers, and security technology -- all without leaving one's office.

CTE was developed specifically to meet the needs of those who want training, but either do not require or do
not have the time for an in-depth, instructor-led training class. CTE gives the student access to the entire
range of intermediate to advanced-level Technical Assistance Center (TAC) training resources used to educate
Cisco’s TAC Engineers. Cisco developed CTE as the “break-fix” training resource to teach just-in-time
troubleshooting to network support professionals.

In order to obtain access to this training, please submit provide the information requested below. Approved
users are entitled access to CTE content for one (1) year. At the end of this period, access can be renewed or
transferred to a new user. Since there are a limited number of training accounts available, Army personnel
(MIL, CIV, CTR) must attain their supervisor's approval to apply. NOTE: CTRs must have their Contract Officer
Representative (COR) sign-off. This is to ensure that training is targeting personnel whose job duties require
them to support Cisco technologies. Please send the completed form to armycco@cisco.com.
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