AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT | 1 Contract 1D Code Page 1 Of3

Fi rm Fi xed-Price

2. Amendment/M odification No. 3. Effective Date 4. Requisition/Pur chase Req No. 5. Project No. (If applicable)

P00030 2012SEP05 SEE SCHEDULE

6. I'ssued By Code | wg2p13 | 7-Administered By (If other than Item 6) Code

ROCK | SLAND CONTRACTI NG CENTER
CCRC-TA

ClI NDY W THERSPOON (309) 782- 6760
ROCK | SLAND, |L 61299-8000
BLDGS 60 & 390

EMAI L:  Cl NDY. W THERSPOON@JS. ARMY. M L SCD PAS ADP PT

8. Name And Address Of Contractor (No., Street, City, County, State and Zip Code) I:' 9A. Amendment Of Solicitation No.

SAP GOVERNVMVENT SUPPORT AND SERVI CES, | NC.
SAP GOVERNMENT SUPPORT AND SERVI CES, | NC.
3999 W CHESTER PI KE BLDG 1

NEWTOMN SQUARE, PA 19073-2305

9B. Dated (See ltem 11)

10A. M odification Of Contract/Order No.

DAAB15- 99- A- 1003
TYPE BUSI NESS: Large Business Performng in US. 10B. Dated (See | tem 13)

Code 32Hv2 | Facility Code 2012AUGL4

11. THISITEM ONLY APPLIESTO AMENDMENTSOF SOLICITATIONS

|:| The above number ed solicitation isamended as set forth in item 14. The hour and date specified for receipt of Offers

|:| isextended, |:| isnot extended.
Offersmust acknowledge r eceipt of thisamendment prior to the hour and date specified in the solicitation or asamended by one of the following methods:
(a) By completing items 8 and 15, and returning copies of the amendments: (b) By acknowledging r eceipt of thisamendment on each copy of the
offer submitted; or (c) By separate letter or telegram which includes a refer ence to the solicitation and amendment numbers. FAILURE OF YOUR
ACKNOWLEDGMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERSPRIOR TO THE HOUR AND DATE
SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by virtue of thisamendment you desire to change an offer already submitted, such change
may be made by telegram or letter, provided each telegram or letter makesreference to the solicitation and this amendment, and isreceived prior to the opening
hour and date specified.

12. Accounting And Appropriation Data (I required)
NO CHANGE TO OBLI GATI ON DATA

13. THISITEM ONLY APPLIESTO MODIFICATIONS OF CONTRACTS/ORDERS
KI ND MOD CODE: 7 It Modifies The Contract/Order No. As Described In Item 14.

A. This Change Order is|ssued Pursuant To: The Changes Set Forth In Item 14 AreMade In
The Contract/Order No. In Item 10A.

B. The Above Numbered Contract/Order |sM odified To Reflect The Administrative Changes (such as changesin paying office, appropriation data, etc.) Set
Forth In Item 14, Pursuant To The Authority of FAR 43.103(b).

C. This Supplemental Agreement IsEntered Into Pursuant To Authority Of:

D. Other (Specify type of modification and authority)

LD ]| O

E.IMPORTANT: Contractor |__x| isnot, |:| isrequired to sign thisdocument and return copiesto the I ssuing Office.

14. Description Of Amendment/M odification (Organized by UCF section headings, including solicitation/contract subject matter wher e feasible.)

SEE SECOND PAGE FOR DESCRI PTI ON

BPA Expiration Date: 2013JAN15

Except as provided herein, all terms and conditions of the document referenced in item 9A or 10A, as her etofor e changed, remains unchanged and in full for ce and
effect.

15A. Name And Title Of Signer (Typeor print) 16A. Name And Title Of Contracting Officer (Typeor print)
JILL M SOMMVER
JILL. M SOWER. Cl V@Al L. M L (309) 782- 3582

15B. Contractor /Offeror 15C. Date Signed 16B. United States Of America 16C. Date Signed
By / Sl GNEDY 2012SEP05
(Signatur e of person authorized to sign) (Signatur e of Contracting Officer)
NSN 7540-01-152-8070 30-105-02 STANDARD FORM 30 (REV. 10-83)

PREVIOUSEDITIONSUNUSABLE Prescribed by GSA FAR (48 CFR) 53.243



Reference No. of Document Being Continued Page 2 of 3

CONTINUATION SHEET

PIIN/SIIN DAABL5- 99- A- 1003 MOD/AMD P00030

Name of Offeror or Contractor: SsaAP GOVERNVENT SUPPORT AND SERVI CES, | NC.

SECTI ON A - SUPPLEMENTAL | NFORVATI ON
1. The Purpose of this nodification (Mdification PO0030 to Contract DAAB15-99-A-1003) is as follows:

a. Arny Contracting Command- Rock |sland, accepts all contract admnistration requirements for this contract as of the effective
date of the contract in Block 3. The contract admnistration for the individual orders remain at the individual order assignee.

b. Acknow edge the incorporated Novation Agreenent between Sybase, |Inc. Cage Code OBRS8 and SAP Governnment Support and Services,
Inc., Cage Code 32HW2 signed by the Maryland Procurement O fice (MPO on 24 May 2012.

c. To incorporate the BPA 2% fee | anguage as foll ows:

Acqui sition, Contracting, and Technical (ACT) Fee. The cost of awarding, administering and managing this BPA is included in the prices
charged to ordering activities.

The ACT fee is 2% and is included for all software products, the initial maintenance coverage period, software nmintenance as a
servi ce, system nmai ntenance services and other related services and/or training.

For purposes of this docunment, the term software neans a collection of one or nore prograns, databases or mcroprogranms fixed in any
tangi bl e medi um of expression that conprises a sequence of instructions (source code) to carry out a process in, or convertible into, a
form executabl e by an el ectronic conputer (object code).

Sof tware mai ntenance as a service creates, designs, inplenments, and/or integrates custom zed or configured changes to software that
solve one or nore problenms and is not included with the price of the software. Software naintenance as a service includes person-to-
person communi cations regardl ess of the medium used to communi cate: tel ephone support, on-line technical support, custom zed support,
and/ or technical expertise which are deliverabl e-based and charged in arrears.

Syst em nami nt enance services include system naintenance services for software mai ntenance associated with proprietary hardware systems It
can al so include software support associated with m ddl eware, proprietary application progranmng interface (APl) specific to one or
nore devices within a particular manufacturer's product range or sinmilar types of software nmintenance as deened appropriate by the ESI
Team

The ACT fees shall be remtted and distributed in accordance with sections 3 and 4 of this docunent.
There is no ACT Fee charged for the renewal of software maintenance as a product.

For the purposes of this docunent, the term"renewal " neans the continuation of software nmintenance in the subsequent coverage periods
following the initial maintenance period.

Sof t ware mai ntenance as a product may be referred to by other terms, such as software assurance, or software support. The termsoftware
mai nt enance includes any service provided in support of Commercial Of the Shelf (COTS) software for a defined period of time by a
software publisher or reseller to provide software patches, bug fixes, new rel eases, product upgrades, etc., and any related support
services to ensure the proper functioning of a software product.

For sone vendors, software mai ntenance might also include other no charge support that is included in the purchase price of the product
in the comrercial marketplace. No charge support includes itens such as user blogs, discussion forums, on-line help libraries and FAGs
(Frequently Asked Questions), hosted chat rooms, and linmited tel ephone and email support (includes tiers 1,2,& 3 support) and/or web-
based general technical support for users self diagnostics. Software maintenance for the purposes of this docunent does NOT include the
creation, design, inplementation, configuration, integration, etc. of a software package. These exanples are considered software

mai nt enance as a service,

2. Any questions should be directed to the POC for this contract bel ow

Contracting Officer: Ms. Jill M Sommer
Phone: (309) 782-3218
E-Mail: jill.msomer.civ@mail.m]l

Contract Specialist: G ndy Wtherspoon
Phone: (309) 782-6760
E-Mai|l: cindy.s.wtherspoon.civ@mil.ml

3. Except as nodified herein, all other terms and conditions of Contract DAAB15-99- A-1003 shall remain unchanged and in full force and
effect.
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CONTINUATION SHEET
PIIN/SIIN DAABL5- 99- A- 1003 MOD/AMD P00030

Name of Offeror or Contractor: SsaAP GOVERNVENT SUPPORT AND SERVI CES, | NC.

*** END OF NARRATI VE A00Q1 ***
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