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SECTION A - SUPPLEMENTAL INFORMATION

1. The Purpose of this modification (Modification P00030 to Contract DAAB15-99-A-1003) is as follows:

a. Army Contracting Command-Rock Island, accepts all contract administration requirements for this contract as of the effective

date of the contract in Block 3. The contract administration for the individual orders remain at the individual order assignee.

       b. Acknowledge the incorporated Novation Agreement between Sybase, Inc. Cage Code 0BRS8 and SAP Government Support and Services,

Inc., Cage Code 32HW2 signed by the Maryland Procurement Office (MPO) on 24 May 2012.

c.  To incorporate the BPA 2% fee language as follows:

Acquisition, Contracting, and Technical (ACT) Fee.  The cost of awarding, administering and managing this BPA is included in the prices

charged to ordering activities.

    The ACT fee is 2% and is included for all software products, the initial maintenance coverage period, software maintenance as a

service, system maintenance services and other related services and/or training.

For purposes of this document, the term software means a collection of one or more programs, databases or microprograms fixed in any

tangible medium of expression that comprises a sequence of instructions (source code) to carry out a process in, or convertible into, a

form executable by an electronic computer (object code).

Software maintenance as a service creates, designs, implements, and/or integrates customized or configured changes to software that

solve one or more problems and is not included with the price of the software. Software maintenance as a service includes person-to-

person communications regardless of the medium used to communicate: telephone support, on-line technical support, customized support,

and/or technical expertise which are deliverable-based and charged in arrears.

System maintenance services include system maintenance services for software maintenance associated with proprietary hardware systems It

can also include software support associated with middleware, proprietary application programming interface (API) specific to one or

more devices within a particular manufacturer's product range or similar types of software maintenance as deemed appropriate by the ESI

Team.

The ACT fees shall be remitted and distributed in accordance with sections 3 and 4 of this document.

    There is no ACT Fee charged for the renewal of software maintenance as a product.

For the purposes of this document, the term "renewal" means the continuation of software maintenance in the subsequent coverage periods

following the initial maintenance period.

Software maintenance as a product may be referred to by other terms, such as software assurance, or software support.  The term software

maintenance includes any service provided in support of Commercial Off the Shelf (COTS) software for a defined period of time by a

software publisher or reseller to provide software patches, bug fixes, new releases, product upgrades, etc., and any related support

services to ensure the proper functioning of a software product.

For some vendors, software maintenance might also include other no charge support that is included in the purchase price of the product

in the commercial marketplace.  No charge support includes items such as user blogs, discussion forums, on-line help libraries and FAQs

(Frequently Asked Questions), hosted chat rooms, and limited telephone and email support (includes tiers 1,2,& 3 support) and/or web-

based general technical support for users self diagnostics.  Software maintenance for the purposes of this document does NOT include the                                                                                                                         ___

creation, design, implementation, configuration, integration, etc. of a software package.  These examples are considered software

maintenance as a service,

2.  Any questions should be directed to the POC for this contract below:

Contracting Officer: Ms. Jill M. Sommer

Phone: (309) 782-3218

E-Mail: jill.m.sommer.civ@mail.mil

Contract Specialist: Cindy Witherspoon

Phone: (309) 782-6760

E-Mail: cindy.s.witherspoon.civ@mail.mil

3. Except as modified herein, all other terms and conditions of Contract DAAB15-99-A-1003 shall remain unchanged and in full force and

effect.
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