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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

Thefollowing items ar e applicable to this modification:
TRANSFER INFORMATION

1. The pupose of this modification is to transfer Cact W91QUZ-07-D-0002 and all respective contragtin
responsibilities as follows:

FROM:

TO:

Address: Army Contracting Command-NCR
200 Stovall Street
Alexandria, VA 22332-1800

DoDAAC: w9o1QuUz

Sector/Group Chief: Jana Weston

Phone: (703) 428-0157

Email: Jana.L.Weston.civ@mail.mil

Contracting Officer: Christos J. Daoulas

Phone: (703) 428-0166

Email: Christos.J.Daoulas.civ@mail.mil

Address: Army Contracting Command-Rock Island
1 Rock Island Arsenal
Rock Island, IL

DoDAAC: W52P1J

Branch/Group Chief: Suzanne C. Yackley

Phone: (309) 782-1466

Email: Suzanne.C.Yackley.civ@mail.mil

Contracting Officer: Justin D. Trine
Phone: (309) 782-5096
Email: Justin.D.Trine.civ@mail.mil

2. Effective upon full execution of this modificatioArmy Contracting Command-Rock Island is
responsible for all open actions and administrativetracting responsibilities associated with tuatract.

3. All other terms and conditions remain unchanged.

SUMMARY OF CHANGES
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SECTION A - SOLICITATION/CONTRACT FORM

The 'issued by' organization hasncfed from

NCRCC - ITEC4

2461 EISENHOWER ANEE

ALEXANDRIA VA 22331700

to

ACC - ROCK ISLANDGINTRACTING CENTER
CCRC-DC, 1 ROCK I&iD ARSENAL

ROCK ISLAND IL 6198000

The 'administered by' organizatias changed from

NCRCC - ITEC4

2461 EISENHOWER ANEE

ALEXANDRIA VA 22331700

to

ACC - ROCK ISLANDAINTRACTING CENTER
CCRC-DC, 1 ROCK I&iD ARSENAL

ROCK ISLAND IL 6198000

The following have been modified:

Al

SECTION A
Government's Contract Administration:

The basic contract will be administered by theoeffindicated in SF33, Block 7. Individual orderif be
administered as designated in the order.

ACC-RI Contracting Office:

Contracting Officer: Justin D. Trine

E-mail address: Justin.D.Trine.civ@mail.mil
Telephone number: (309) 782-5096

Contract Specialist: TBA

E-mail address:
Telephone number:

Ombudsman: TBA
E-mail address:
Telephone number:

Computer Hardware, Enterprise Software and Solst{@HESS):

A2

Contracting Officer's Representative: Deidre Harris
E-mail address: deidre.e.harris.civ@mail.mil
Telephone number: (703) 806-8262

Contractor’s Contract Administration:

Contractor’'s Administration Office:
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Address:
(if different than SF33, Block 15A)

Point of contact: Kimmy Duong
Telephone number; (703) 761-4033 x1102
E-mail address: duongk@pragmatics.com

Authorized Contractor Representative:
(Contractual Binding/Negotiation Authority)

Name and Title: Kimmy Duong, Chief FinancidfiGer
Telephone number: (703) 761-4033 x 1102
E-mail address: duongk@pragmatics.com

Remittance Address (SF33, Block 15C):
Electronic Funds Transfer (EFT) payment shall beleras follows:

Financial institution address: Chevy Chase Bank

Chevy Chase, MD

Attn: Garry Waller (301) 987-2265

Routing transit number: Chevy Chase Bank
255071981

Depositor account number: Pragmatics, Inc.
014378868

If not paying via EFT, payment shall be made tofttlewing address:

Contractor’s designated address:
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Point of contact:

Telephone number:

E-mail address:

A3 Invoice Submittal Address (SF 33, Block 23):

The address for invoice submission shall be idiectibn each individual order. Invoice submissihall be in
accordance with the respective “Invoice” claus@astified in the individual order.

A4 Payment Office (SF 33, Block 25):

The payment office shall be identified on eachvidlial order. The procedures for payment shalhteccordance
with the respective "Payment” clause, as identifiethe individual order.

SECTION G - CONTRACT ADMINISTRATION DATA

The following have been modified:
SECTION G
G.1 Contractor's Proposal .

The Contractor's Proposal, or portions thereof, b@incorporated into the contract.

G.2 Post-Award Conference
The Contractor agrees to attend a Post-Award Cenderconvened by the contracting activity in acancg with
Federal Acquisition Regulation Subpart 42.5.
G.3 Start-up Period
The contract start-up period is 60 calendar daysneencing upon Government issuance of notice togawc The
Contractor, at the conclusion of the 60 calendas ¢ieeriod, following issuance of the notice to ed, shall accept
orders. During that period the contractor shall:

(1) Develop an ordering guide and a website whltdl be provided to the Government for review;

(2) Secure required personnel;

(3) Develop a procedure to process and obtaistiogi support privileges (South Korea only) applsva

(4) Coordinate for security clearances (interigachnces will be requested until final clearances a
issued, if required);
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(5) Provide labor categories and pricing to CHE&Snclusion in the CHESS8 e-mart (See Section G,
Contract Management);

(6) Provide sample copies of required reportsH&ESS for review and approval (See Section G, @ohtr
Management);

(7) Provide a complete list of the Program Managjeinteam, to include names, positions, phone nwnber
and email addresses; and

(8) Provide documents resulting from the Perforoeabased Sample Task Order, as requested.

G.4 Contract Management

(a) Contract Management. The Contractor shalhtaai a status review process for planning ancrobing
the activities necessary to meet the requiremdrtssocontract.

(b) Meetings and Conferences. During the lifehefcontract, periodic meetings will be held atbot
Contractor and Government sites. Contractor’d sitigind the meetings in order to review prograsust assess
contractor performance, refine current processebptan future actions. The Computer Hardwareeipnise
Software and Solutions (CHESS) conducts the Arrfigrination Technology (AITC) conference (minimumaoofe
maximum of two per year) at various locations fa tonference. Participation in meeting and cenfegs shall be at
no additional cost to the government.

(c) Contract Management Reports. All contract agement deliverables shall be delivered to CHESS fo
review and comment or approval. The Contractor siadimit reports as indicated below. All repofialsbe
submitted electronically to CHESS at the followemgail address: CHESS-VndrRpts@conus.army.mil.tr@&on
management and reports shall be provided at néi@allicharge to the government. A report for &ubivity” is
required via email message. All reports are tprogided in the specific layout and format spedifie Section J,
Attachment 3.

The Government intends to move all reports to aMHTormat during the life of the contract. The
Contractor, when instructed by the Government, pvidlvide all reports in HTML format, at no additarcost.

(1)Order Transactions Report. The Contractor grallide a monthly Order Transaction report to the
CHESS for inclusion to its Order Tracking Databaghe monthly submission shall be used for repgmiew orders
or new order modifications that have not been puesly reported. The specific file layout definitiand submission
instructions are specified in Exhibit 1.

(2) Monthly Task Order Status Report (MTOSR). ThEactor shall provide a MTOSR to the CHESS by
the 15th of each month. The report shall inclutbeief summary of significant activities, problemadevelopments
occurring during the reporting period, as well esgpess made at the Task Order level. It providesctivity summary
by order number. A sample format is specified ihigi 2.

(3) Evaluation of Contractor’'s Task Order Perforg®mt Task Order completion or renewal, the catra
shall submit a request for a performance evaluatiaghe Order Contracting Officer’'s Representaf®€OR) or
his/her designated representative. The (OCOR)sfindni designated representative, shall complese tealuations
for each task order, regardless of dollar valugiwi30 days of completion. Performance evaluatgmall also be
completed annually for orders that have a perfooagreriod in excess of one year. Annual performavaluation
shall be completed within 30 days of task ordeeveal. Performance evaluations may also be donthaswise
considered necessary throughout the duration ajrther (but generally no more than quarterly).

The performance evaluations will be located onGRESS website at
https://chess.army.mil/ascp/commerce/staticPagepftisp An example of the performance evaluation form is
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provided at Exhibit 3. The ITES-2S COR will progithe Contractor with a summary of all performaresgews for
comment as part of the Vendor Contract Review mgeti

(4) Small Business Subcontracting Participatianfeport. The Contractor shall provide the ITES-2
Small Business report to CHESS and ACC-RI by the d5each month. The specific file layout defonitand
submission instructions are specified in Exhibit 4.

(5) IT e-mart Online Catalog Information. The agawtor shall provide a product attribute file abtract
startup, and as required during the life of thetramb. The specific file layout definition and snission instructions
are specified in Exhibit 5.

(6) Performance-based Progress Report. The Ctotit@all provide a report on a quarterly basiefmort
the performance-based aspects (proposed measuré&srard incentives/disincentives). Submissiothf report
will commence at least within six months after igtef initial task order. The report shall be sutted by the 15th of
the month following the end of a quarter.

(7) Additional reports shall be provided as reqiiireindividual orders.

G.5 Contract Administration

(a) Notwithstanding the contractor’s responsibility fotal management during the performance of thigregt,
the administration of the contract requires maximaaardination between the Government and the cctotra The
following provides the roles and their respectiuéharity during the performance of the contract:

(1) Contracting Officer (KO). The KO is the omdgrson authorized to direct changes in any of the
requirements under this contract, and, notwithstenany provisions contained elsewhere in this reant said
authority remains solely in the KO. In the evédm Contractor effects any such change at the iireof any person
other than the KO, the change will be considerdubie been made without authority and solely atitfeof the
Contractor.

All contract administration will be effected by tK®. Communications pertaining to contractual
administrative matters shall be addressed to the K@ changes in or deviation from the terms antd@ns shall
be effected without a written modification to thentract executed by the KO authorizing such changes

(2) Contracting Officer's Representative (CORhe KO shall designate contract level CORs duriegé¢hm
of this contract, DFARS clause 252.201-7000 “Carting Officer's Representative”. COR will providssistance in
identification and resolution of problems, con8iah priority, subtask requirement definitions, atider operations
type problems.

(3) Task Order Contracting Officers (TO KO). TO Kiithin the Army, Department of Defense, and other
Federal agencies are authorized to place ordeninvite terms of this contract and within the ekpétheir authority.
They are not authorized to make changes to theamiterms. TO KO authority is limited to the idiual task
orders.

(4) Task Order Contracting Officer's Represen&a(itO COR). The TO KOmay designate individuals to
act as TO COR under any resultant task order. rOr@eCORs may provide technical guidance in digecof the
work, but they will not be authorized to change afyhe terms and conditions of the contract oeardOrder TO
CORs will be designated by a letter of appointnieath the TO KO.

(5) Contractor. The Contractor shall not acceptiastructions issued by any person employed bytise
Government or otherwise, other than the KO, oMBeCOR acting within the limits of his or her autity

The Contractor shall not in any way representhieas a part of the U. S. Government or that hethas
authority to contract or procure supplies for theocant of the United States of America
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G.6 Submittal and Payment of Invoices

(a) The contractor shall submit a proper invoicadnordance with Section I, FAR clause 52.232-26ipt
Payment”. Invoices shall be submitted in accordamith Section |, DFARS clause 252.232-7003 “Elauitc
Submission of Payment Requests”.

(b) Invoice submission and payment shall be imatance with the respective “Payment” clause ahdratlauses and
instructions depending on the respective contyae, tas identified in individual task orders.

(1) Fixed priced invoices shall be submitted parg to Section I, FAR clause, 52.232-1, “Payments”

(2) Time and Materials invoices shall be subrdiftarsuant to Section I, FAR clause 52.232-7, “Rays
under Time and Material and Labor Hour Contracts”.

(3) Cost-Reimbursement invoices shall be subthjitesuant to Section |, FAR clause 52.216-7, “AHble
Cost and Payment”,

(c) Payment Of Invoices. The contractor shalljute the proper invoice and receiving report incadance with
Section I, DFARS clause 252.232-7003 “Electronibi8ission of Payment Requests”.

Payment will be made by the payment office desiphat the individual task order. The Governmernpent office
will not make disbursement to the Contractor withetidence of receipt and acceptance or certifioadi the items
invoiced from the Order COR or other governmentasgntative as indicated in the individual tasleord

(d) Contractor's failure to comply with the ingtiions above will render the invoice as impropad sesubmission of
the invoice will be required in order to obtaindice payment.

G.7 Ordering

(&) Ordering will be decentralized. Ordering unthe contract is authorized to meet the needsefrmy,
Department of Defense, other Federal Agenciessk Taders may be placed by any Contracting Offiicéne
Army, Department of Defense, and other Federal Agen

(b) Any request for deviation from the terms dét@ontract must be submitted to Contracting Offee identified
in A.2.

(c) All orders issued under this contract are scifo the terms and conditions of this contradie contract takes
precedence in the event of conflict with any order.

(d) All services under this contract will be orelgby issuance of written task orders in accordaniteFAR subpart
16.5, Indefinite Delivery Contracts as implemertigdDFARS 216.505, Indefinite Delivery Contractsn Appropriate
order form (DD Form 1155) shall be issued for eawter.

(e) The TO KO will initiate the task order procéssthe issuing a Task Order Request (TOR). All EO®I be
issued via the CHESI®$e-mart, https://ascp.monmouth.ar my.mil/scp/index.jsp. All task orders placed under this
contract shall be in accordance with the Sectigxitdchment 4, Task Order Procedures.

() The Contractors shall respond to all TORs witthie proposal submission date, as specified iT @ submittal
instructions.

(9) The contractors are required to submit a resptmall TORs. If unable to perform a requiremtha contractor
shall submit a “no bid” reply in response to theR.QAIll “no bids” shall include a brief statemerstta why the vendor
is unable to perform, e.g., conflict of interest.
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(h) The contractor is responsible for all bid anojgpsal costs incurred in performance of the cohtra

(i) Performance under orders shall commence oty egceipt of an executed order via facsimile,akmor by verbal
direction from the TO KO. If verbal direction igzgn, written confirmation will be provided withfive working days
of the verbal order. The Government shall notldeyated to reimburse the Contractor for work perfed, items
delivered, or any costs incurred, nor shall thet@ator be obligated to perform, deliver, or otheeanincur costs
except as authorized by duly executed orders.

()) The TO KO reserves the right to withdraw andas a task if issues pertaining to the proposekldaise that
cannot be satisfactorily resolved. In accordanite ¥0 U.S. Code 2304c(e) and FAR 16.505(b)(5),3745
contractors that are not selected for award untiskaorder competition may seek independent rebigthe
designated Ombudsman for the ITES-2S contracts. Afimy Contracting Command-Rock Island Ombudsmadin wi
review complaints from the contractors and ensheiedll contractors are afforded a fair opportutotipe considered
for each task order, consistent with the procediaréigs contract. The designated Ombudsman istifiled in A.2.

In accordance with FY08 Authorization Act, Sect&#8, GAO will entertain a protest filed on or afiéay 27, 2008,
for TO valued at more than $10M. Procedures fotgst are found at 4CFR Part 21 (GAO Bid ProtegulRdions).

SECTION J - LIST OF DOCUMENTS, EXHIBITS AND OTHERTAACHMENTS

The following have been modified:
ATTACH 4 TO PROCEDURES
Attachment 4

Task Order Procedures

(a) Definitions

“Fair Opportunity To Be Considered” means a protsswhich the Task Order Contracting Officer, aftensidering
the circumstances of a given requirement, evalustels contract holder’s ability to fulfill thoseguérements.

“Solutions Based Contract” means a contract encssipg the ability to obtain a complete solution emone
contract vehicle from the analysis of hardwareigafe implementation to ongoing operation suppogrofT
solution. This may include the acquisition of haatle, software, and other products, as well agjémtal
construction as part of the total solution (Se@eetve provisions in Section B and Section H).oltaining the IT
solution, the portion of services and other proglypebvided may vary to deliver the service/solutiequired.

ITES-2S is a solutions based contract and the actair's will be required to provide IT solutionggees through
the issuance of Task Orders (TOs). The IT soluienvices, including task and subtask areas, dieaited in
Section C, Statement of Objectives. Samples dél'teplutions”, as required by ordering agenciesy mncompass
solutions including, but not limited to the follavg:

-A single task area, or involving functions fromItiple task areas;

-Determination of the IT solutions required inclugliproviding specific technical details for
implementation, and implementation of the solution;

-Acquisition, installation, fielding, training, opsion, and life-cycle management of components and
systems in the operational environments of US Ao, and other Federal agencies.
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-Providing hardware, software, incidental conginrg or telecommunications products, in conjunctio
with all services needed to integrate a systemyarit or other platform in order to meet a customarission
requirement;

“Ordering” terms are identified in Section G clau&@rdering”.

(b) Ordering Process

Authority. The Task Order Contracting Officer (K®) will provide each contract holder with a fapgortunity to

be considered for each Task Order. Orders undecdintract are subject to FAR subpart 16.505 (sredeceeding
$2,500 and up to $100,000), supplemented with oe$p@rders on behalf of DoD for services excegdh00,000, by
DFARS 216.505-70.

Each order for services exceeding $100,000 shalldmed on a competitive basis in accordance wWitARS 216.505
unless the TO KO waives the requirement on thesleds written determination, using the justifioateind approval
format in FAR 6.302-1. This competition requiremapplies to orders placed by non-DoD agenciesetialb of
DoD. Competition requirements are met only if i@ KO--

(1) Provides a notice of intent to purchase teatitractors under the contract, including a dpson of
work to be performed and the basis upon which ¢texton will be made; and

(2) Affords all contractors responding to theicei fair opportunity to submit an offer and tofliely
considered.

Waivers. Waivers that can be considered, are:

(1) the customer’s need for services is of sugenty that providing such opportunity would regult
unacceptable delays;

(2) only one contractor is capable of providing/eses required at the level of quality requireddugse the
services ordered are unique or highly specialized,;

(3) the order must be issued on a sole-source lrasie interest of economy and efficiency asgichl
follow-on to an order already issued under thereaitprovided that all awardees were given adfaortunity to be
considered for the original order;

(4) itis necessary to place an order to satisfjramum guarantee; or

(5) a statute expressly authorizes or requirdstiiegpurchase be made from a specified sourcg (onl
applicable if services exceed $100,000).

(c) Task Order Request (TOR)

The TO KO will issue a Task Order Request (TORjIkcontractors unless a waiver has been documeiited TO
KO should keep proposal submission requiremerasminimum. The contractors will submit a propasaindicated
in the TOR. Consider incorporating the followingeats or TO strategies in your TOR process, ascaiy to your
requirement:

(1) Release a Draft TOR for question and ansvssice;

(2) Conduct a site visit, due diligence sessioM@R conference;

(3) Evaluate on the basis of oral proposals;

(4) Establish a web link to provide access toregfee materials, or other appropriate task related
Information; and
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(5) Include priced option years
A TOR will include the following:

(1) Include a TOR transmittal letter identifying: T@agegy, contract type, proposal receipt date
and time, estimated contract start date, periqguedbrmance, name of incumbent contractor, ancoémsr related
information that is not contained in the other doeatation.

(2) Either a Statement of Work (SOW), Performanemk Statement (PWS) or Statement of
Objectives (SOO) (performance-based orders mussée to the maximum extent possible as requirdeidfy
37.102; Army requires justification for other thaerformance based)

(3) Instructions for submission of proposals, &ida criteria factors, and other information dedme
appropriate for the respective order. The TO Kdnjunction with the requiring activity, may cicer the
following criteria (price or cost must be a fadtothe selection criteria).

Technical/Management Approach

-Understanding of the requirement

-Technical and management approach

-Staffing Plan (e.g., skill mix, personnel expecerr qualifications and their personnel availahili
performance location)

-Areas of expertise

-Past performance on prior task orders under thigract (e.g., approach, personnel, responsiveness,
timeliness, quality, and cost control) (Past Renénce Information Management System (PPIMS) or Pas
Performance Information Retrieval System (PPIRS bmawtilized, in lieu of requesting past performaimdformation)

-Current distribution of workload

-Knowledge of the customer’s organization

-Teaming arrangements (including subcontracting)

-Security (including clearance level)

-Performance-based approach

-Other specific criteria as applicable to the indisal TO

Cost/Price

This part of the proposal will vary depending uploa contract type planned for the TO. It shouldude
detailed cost/price amounts of all resources reguio accomplish the TO, (labor hours, rates, trate.). When
competing for TO awards, the contractor is permittepropose labor rates that are lower than thagénally
proposed and established in the Labor Rate Tabljdh J, Attachment 1. The contractor shall fetkplain the
basis for proposing lower rates. The proposedjaed labor rates will not be subject to audit, hesvethe rates
will be reviewed to ensure the Government will betplaced at risk of nonperformance. The reduabdrirates
will apply only to the respective TO and will ndtange the fixed rates in Labor Rate Tables. Thel lef detail
required shall be primarily based on the contrgat fplanned for use, as further discussed below.

-Fixed Price (FP) and Time and Materials (T&M)heTproposal shall identify labor categories in adaace
with the Labor Rate Tables, and the number of hoegaired for performance of the task. The proposest
identify and justify use of all non-labor cost ekemts. It must also identify any GFE and/or GFluieed for task
performance. If travel is specified in the TOR,fare and/or local mileage, per diem rates byl wdgs, number of
trips and number of contractor employees travedimgl be included in the cost/price proposal. ©thirmation
shall be provided as requested in the proposakstqu

-Cost-Reimbursement. Both “sanitized” and “undaed” cost/price proposals will be required forteos
reimbursement type task orders only. “Unsanitizealt proposals are complete cost proposals whidhde all
required information. “Sanitized” cost proposdialsexclude all company proprietary or sensitiatag but must
include a breakdown of the total labor hours prepcend a breakout of the types and associated afosits
proposed ODCs. Unless otherwise noted, unsanifizegosals will only be provided to the TO KO, wehdanitized
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proposals will be provided to the requiring actvitCost/price proposals shall include, as a mimmunless
otherwise indicated in the proposal request, a ¢et@pWork Breakdown Structure (WBS), which coincdégth
the detailed technical approach; and provides megdabor categories, hours, wage rates, direg#icidates,
ODCs and fee. Cost-reimbursement proposals sbaubmitted in accordance with FAR 52.215-20 -
Requirements for Cost or Pricing Data or Informatiather Than Cost or Pricing Data.

(d) Award
After evaluation of proposals in accordance with $blection criteria, negotiations may be helche@tise, the
Government will issue a TO (using an appropriatenf®D1155) to the contractor whose proposal is most
advantageous to the Government. Notification adravghall be provided to the participating contvdst including,
at minimum, the awardee and award amount. In @addid any other data that may be called for inabetract, the
following information shall be specified in eachder as applicable:

(1) Date of order;

(2) Contract and order number (Note: Order nunmgeshall be in accordance with DFARS 204.7004 —
Only the issuing office (ACC-RI) is authorized teeuthe numbers 0001-9999). Contractors placingrendursuant
to FAR 51 authorization may use their own order bara in accordance with their standard orderingnéds, as
long as their order numbers are not duplicativ&o¥ernment order numbers assigned in accordanbethist
paragraph;

(3) Point of contact (hame), commercial telephane facsimile number, and e-mail address;

(4) TO KO's commercial telephone number and e-addlress;

(5) Description of the services and supplies tpimwided, quantity, unit price and extended prare,
estimated cost and/or fee/incentives;

(6) Performance period, including any option pasidor services and delivery of supplies, if apgile;
(7) Address of place of performance or delivefgpplicable;
(8) Packaging, packing, and shipping instructigiany;

(9) Accounting and appropriation data and Contfatounting Classification Reference Number
(ACRN). (DFAS requires an ACRN(s) on all orders.)

(10) Specific instructions regarding how paymetsto be assigned when an order contains multiple
ACRNSs, to permit the paying office to charge theaamting classification citations to the appromi@lLIN or
SLIN. If more than one accounting classificatigation applies to a single ordered CLIN or SLINemtify each
assigned ACRN and the amount of associated furidg e the CLIN or SLIN;

(11) Invoice and payment instructions to the eixtert covered by the contract, as appropriate thi¢h
contract type of the order;

(12) Any other pertinent information

(e) Contract Distribution

Distribution of orders shall be made by the contoadering offices, in accordance with FAR 4.2, Gaat
Distribution, DFARS 204.2, Contract Distributiondaagency procedures.
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() Debriefings

If requested, the TO KO shall afford a debriefindgite Contractor. The debriefing procedures asrites] in FAR
subpart 15.506 can used a guideline in developieglebriefing presentation, as applicable to thecd@petition.

(End of Summary of Changes)
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