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SECTION SF 30 BLOCK 14 CONTINUATION PAGE

SUMMARY OF CHANGES
SECTION SF 1449 - CONTINUATION SHEET

SUPPLIES OR SERVICES AND PRICES

CLIN 1010
The option status has changed from Option to Option Exercised.

CLIN 1020
The option status has changed from Option to Option Exercised.

CLIN 1030
The option status has changed from Option to Option Exercised.

CLIN 1040
The option status has changed from Option to Option Exercised.

CLIN 1050
The option status has changed from Option to Option Exercised.

CLIN 1060
The option status has changed from Option to Option Exercised.

CLIN 1070
The option status has changed from Option to Option Exercised.

CLIN 1080
The option status has changed from Option to Option Exercised.

CLIN 1101
The option status has changed from Option to Option Exercised.



CLIN 1102

The option status has changed from Option to Option Exercised.

CLIN 1201

The option status has changed from Option to Option Exercised.

CLIN 1202

The option status has changed from Option to Option Exercised.

CLIN 1301

The option status has changed from Option to Option Exercised.

CLIN 1302

The option status has changed from Option to Option Exercised.

CLIN 1401

The option status has changed from Option to Option Exercised.

CLIN 1402

The option status has changed from Option to Option Exercised.

CLIN 1501

The option status has changed from Option to Option Exercised.

CLIN 1502

The option status has changed from Option to Option Exercised.

CLIN 1601

The option status has changed from Option to Option Exercised.

CLIN 1602

The option status has changed from Option to Option Exercised.
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CLIN 1701
The option status has changed from Option to Option Exercised.

CLIN 1801
The option status has changed from Option to Option Exercised.

CLIN 1802
The option status has changed from Option to Option Exercised.

CLIN 1901
The option status has changed from Option to Option Exercised.

CLIN 1902
The option status has changed from Option to Option Exercised.

The following have been modified:

PART A
PART A
Table of Contents
Information Technology Enterprise Solutions — 2 Hardware
(ITES - 2H)
PART DESCRIPTION
SF1449 Solicitation/Contract/Order for Commercial Items Cover Sheet
A Table of Contents
A Contract Administration
B Pricing Terms
C Contract Clauses, Special Provisions and Addendum
D Statement of Work (SOW)
Attachment A Army CHESS Contract Management Deliverables
Attachment B DD Form 254, DOD Contract Security Classification Specification
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Proposal (Vol I, Section 1)

Mission Support — Management (incorporated by reference)

Proposal (Vol I, Section 2)

Mission Support — Technology (incorporated by reference)
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Contract Administration

RESERVED

Government’s Contract Administration:

The basic contract will be administered by the office indicated in SF1449, Block 9. Individual orders will be
administered as designated in the order.

ITEC4 Contracting Office:

A3

A4

A5

Contracting Officer: Joann Underwood Kelly
E-mail address: joann.underwood@us.army.mil
Telephone number: 703-325-3327

Contract Specialist: Angela Trimmier

E-mail address: angela.trimmierl@us.army.mil
Telephone number: 703-325-9507

Ombudsman: Stephen Carrano

E-mail address: Stephen.Carrano@us.army.mil
Telephone number: 703-325-9760

Contractor’s Contract Administration:

Contractor’s Administration Office:

Address:

(if different than SF1449, Block 17A)

Point of contact: Clay Higgins, Senior Program Manager
Telephone number: (703) 502-2489

E-mail address: Clay.Higgins@GTSIl.com

Authorized Contractor Representative: (Contractual Binding/Negotiation Authority)

Name and Title: Sally Cook

Director, Contracts
Telephone number: (703) 502-2155
E-mail address: Sally.Cook@GTSI.com

Remittance Address (SF1449, Block 17B):

Electronic Funds Transfer (EFT) payment shall be made as follows:



mailto:joann.underwood@us.army.mil
mailto:angela.trimmier1@us.army.mil
mailto:Stephen.Carrano@us.army.mil
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Financial institution address: SunTrust Bank

7455 Chancellor Drive

Orlando, FL 3280

Routing transit number: 061000104

Depositor account number: 202969894

If not paying via EFT, payment shall be made to the following address:
Contractor’s designated address: GTSI Corp.
P.O. Box 79296
Baltimore, MD 21279-0296
Point of contact: Any operator
Telephone number: 800-221-9792 Option 1

E-mail address:

A6 Invoice Submittal Address (SF 1449, Block 18B):

The address for invoice submission shall be identified on each individual order. Invoice submission shall be in
accordance with the respective “Invoice” clause as identified in the individual order.

A7 Payment Office (SF 1449, Block 18A):

The payment office shall be identified on each individual order. The procedures for payment shall be in accordance
with the respective "Payment” clause, as identified in the individual order.

PART C
PART C

TERMS AND CONDITIONS

CONTRACT CLAUSES, SPECIAL PROVISIONS AND ADDENDUM
C.1 52.212-4 -- Contract Terms and Conditions - Commercial Items (Sep 2005)
In accordance with FAR 12.302, Tailoring of Provisions and Clauses for the Acquisition of Commercial Items, FAR

Clause 52.212-4 is tailored as follows to reflect special contract terms and conditions that are unique for this
contract. This tailored clause supersedes the version of FAR Clause 52.212-4.
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(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the
requirements of this contract. The Government reserves the right to inspect or test any supplies or services that have
been tendered for acceptance. The Government may require repair or replacement of nonconforming supplies or re-
performance of nonconforming services at no increase in contract price. The Government must exercise its post-
acceptance rights --

(1) Within a reasonable time after the defect was discovered or should have been discovered; and

(2) Before any substantial change occurs in the condition of the item, unless the change is due to the defect in
the item.

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending
agency in accordance with the Assignment of Claims Act (31 U.S.C.3727). However, when a third party makes
payment (e.g., use of the Government wide commercial purchase card), the Contractor may not assign its rights to
receive payment under this contract.

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the
parties.

(1) The Government reserves the right to issue unilateral modifications to effect administrative changes to
orders. Further, the Procuring Contracting Officer (PCO) may issue unilateral modifications to effect administrative
changes to the contracts. All other changes in the terms and conditions of this contract may be made only by the
PCO through written agreement of the parties.

(2) If the Government issues a Request for Proposal (RFP) for a technology change or any other type of change
to the contract, the contractor shall submit a proposal within 30 calendar days of the RFP day, unless the RFP
specifies a later RFP due date. Regardless of which party initiates a proposed contract change, should the
Government request supplemental information to analyze the contractor’s proposal, the contractor shall provide the
additional information within 7 calendar days of the request, unless the Government’s request specifies a later due
date.

(d) Disputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613).
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR
52.233-1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with
performance of this contract, pending final resolution of any dispute arising under the contract.

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference.

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence
beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or the public
enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, quarantine
restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify the
Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable delay,
setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch,
and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence.

(9) Invoice.

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the
address designated in the contract to receive invoices. An invoice must include —

(i) Name and address of the Contractor;
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(ii) Invoice date and number;
(iii) Contract number, contract line item number and, if applicable, the order number;

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered,;

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if
shipped on Government bill of lading;

(vi) Terms of any discount for prompt payment offered;
(vii) Name and address of official to whom payment is to be sent;
(viii) Name, title, and phone number of person to notify in event of defective invoice; and

(ix) Taxpayer ldentification Number (TIN). The Contractor shall include its TIN on the invoice only if
required elsewhere in this contract.

(x) Electronic funds transfer (EFT) banking information.

(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in
this contract.

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a
proper invoice, the Contractor shall have submitted correct EFT banking information in accordance with the
applicable solicitation provision, contract clause (e.g., 52.232-33, Payment by Electronic Funds Transfer—Central
Contractor Registration, or 52.232-34, Payment by Electronic Funds Transfer—Other Than Central Contractor
Registration), or applicable agency procedures.

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT.

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of
Management and Budget (OMB) prompt payment regulations at 5 CFR part 1315.

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to
infringe, any United States or foreign patent, trademark or copyright, arising out of the performance of this contract,
provided the Contractor is reasonably notified of such claims and proceedings.

(i) Payment.

(1) Items accepted. Payment shall be made for items accepted by the Government that have been delivered to
the delivery destinations set forth in this contract.

(2) Prompt Payment. The Government will make payment in accordance with the Prompt Payment Act (31
U.S.C. 3903) and prompt payment regulations at 5 CFR Part 1315.

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the
appropriate EFT clause.

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date
of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is
made.
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(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or
that the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall
immediately notify the Contracting Officer and request instructions for disposition of the overpayment.

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided
under this contract shall remain with the Contractor until, and shall pass to the Government upon:

(1) Delivery of the supplies to a carrier, if transportation is f.0.b. origin; or

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is
f.0.b. destination.

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties.

() Termination for the Government’s convenience. The Government reserves the right to terminate this contract, or
any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this
purpose. This paragraph does not give the Government any right to audit the Contractor’s records. The Contractor
shall not be paid for any work performed or costs incurred which reasonably could have been avoided.

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the event
of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails
to provide the Government, upon request, with adequate assurances of future performance. In the event of
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services
not accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by
law. If it is determined that the Government improperly terminated this contract for default, such termination shall
be deemed a termination for convenience.

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the
Government upon acceptance, regardless of when or where the Government takes physical possession.

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for
use for the particular purpose described in this contract.

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to
the Government for consequential damages resulting from any defect or deficiencies in accepted items.

(g) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive
orders, rules and regulations applicable to its performance under this contract.

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating
to officials not to benefit; 40 U.S.C. 3701, et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58,
Anti-Kickback Act of 1986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C.
40118, Fly American; and 41 U.S.C. 423 relating to procurement integrity.

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence
in the following order:

(1) The schedule of supplies/services (Part B), which includes the Statement of Work (Part D).
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(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws Unique to
Government Contracts paragraphs of this clause (Part C.1).

(3) The clause at 52.212-5 (Part C.3) & DFARS 252.212-7001 (Part C.3).

(4) Addenda to this solicitation or contract, including any license agreements for computer software (Part C.2).
(5) Solicitation provisions if this is a solicitation (Part E).

(6) Other paragraphs of this clause (Part C).

(7) The Standard Form 1449 (Part A).

(8) Other documents, exhibits, and attachments (excluding the Statement of Work (Part D.1) and the Price
Model Appendices (Part E)).

(9) The contractor’s proposal as incorporated by reference and where not in conflict with the other requirements
set forth in the contract.

(t) Central Contractor Registration (CCR).

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and
through final payment of any contract for the accuracy and completeness of the data within the CCR database, and
for any liability resulting from the Government’s reliance on inaccurate or incomplete data. To remain registered in
the CCR database after the initial registration, the Contractor is required to review and update on an annual basis
from the date of initial registration or subsequent updates its information in the CCR database to ensure it is current,
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and
is not a substitute for a properly executed contractual document.

)

(i) If a Contractor has legally changed its business name, “doing business as” hame, or division name
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not
completed the necessary requirements regarding novation and change-of-name agreements in Subpart 42.12, the
Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification of
its intention to:

(A) Change the name in the CCR database;
(B) Comply with the requirements of Subpart 42.12 of the FAR,;

(C) Agree in writing to the timeline and procedures specified by the responsible Contracting Officer.
The Contractor must provide with the notification sufficient documentation to support the legally changed name.

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to
perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or
change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated
in the contract will be considered to be incorrect information within the meaning of the “Suspension of Payment”
paragraph of the electronic funds transfer (EFT) clause of this contract.

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as appropriate,
in the CCR record to reflect an assignee for the purpose of assignment of claims (see FAR Subpart 32.8, Assignment
of Claims). Assignees shall be separately registered in the CCR database. Information provided to the Contractor’s
CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than that
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Contractor will be considered to be incorrect information within the meaning of the “Suspension of payment”
paragraph of the EFT clause of this contract.

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via
the Internet at http://www.ccr.gov or by calling 1-888-227-2423, or 269-961-5757.

(End of Clause)

C.2 ADDENDUM TO FAR 52.212-4 SPECIAL PROVISIONS
(a) Packaging and Marking.

(1) The contractor shall ensure that all items are preserved, packaged, packed and marked in accordance with
best commercial practices to meet the packing requirements of the carrier and to ensure safe and timely delivery at
the intended destination.

(2) All containers, data, and correspondence submitted to the Ordering Contracting Officer (OCO), or Order
Contracting Officer's Representative (OCOR) shall comply with the following as identified in the individual orders.
Exterior shipping containers and items not shipped in containers shall be clearly marked on an external surface as
follows:

(i) Name of contractor

(i) Contract number and order number

(iii) Itemized list of contents including quantity and CLIN

(iv) Consignee’s name, title, address and telephone number

(v) Package number of multiple packages (e.g., 1 of 5, 2 of 5)
(b) Contract Life. The total term of the contract, including options is five years, with a 30-day start-up period. The
base term is three years, subject to the exercise of two options each for one year. However, if the performance under
the contract is delayed or suspended due to protest, the Government reserves the right in its discretion to exercise an

option to extend the contract term for an additional period commensurate with the delay or suspension.

(c) Orders. Delivery shall be FOB destination unless otherwise specified in the individual orders. The period of
performance on individual orders for services shall not extend beyond 60 days after expiration of the contract term.

(d) Contractor's Proposal. The Contractor's Proposal, or portions thereof, may be incorporated into the contract
resulting from this Request for Proposal.

(e) Notice To Proceed. The contractor shall take no actions on this contract, or incur any costs, without the
Contracting Officer's official written notice to proceed. It is anticipated that this notice to proceed will generally be
issued when the Contracting Officer determines that there is no threat of protest. The performance of this contract
shall begin as specified in the notice to proceed.

(f) Post-Award Conference. The contractor agrees to attend a Post-Award Conference convened by the contracting
activity or contract administration office in accordance with Federal Acquisition Regulation Subpart 42.5.

(9) Start-up Period. The contract start-up period is 30 calendar days commencing upon the issuance by the
Government of a notice to proceed. The contractor, at the conclusion of the 30 calendar day period, following
issuance of the notice to proceed, shall accept orders. During that period the contractor shall:
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(1) Develop a web-based ordering guide, to include a printable version, which shall be provided to the
Government for review;

(2) Secure required personnel;
(3) Provide personnel/information so that logistics support privileges (South Korea only) can be finalized;

(4) Coordinate for security clearances (interim clearances will be requested until final clearances are issued, if
required);

(5) Develop the specific product descriptions for all non-catalog item CLINs beyond the generic nomenclature
in the awarded contract;

(6) Establish telephonic support;

(7) Prepare to support Electronic Commerce/Electronic Data Interchange (EC/EDI).
(h) Warranty and Telephone Support for GTSI Corp.

(1) Warranty

(i) All equipment provided under the contract shall be provided with the following minimum warranty as
part of the purchase price:

(A) CONUS and Named OCONUS Warranty Support: The contractor shall provide warranty for all
equipment at both CONUS and named OCONUS locations. On-site warranty support shall be provided for non-
portable systems such as servers. On-site warranty support, mail-back or hot-swap warranties shall be provided for
portable systems such as notebooks.

(B) Remote OCONUS Warranty Support: The contractor shall provide a method for performing
warranty service for Remote OCONUS locations. If on-site warranty support is required by a customer, it will be
handled as a warranty variation as described in paragraph (c) below.

(C) Catalogs I, I1, IV, V, VI, VII, VIII, and IX: The warranty length shall be one year or the OEM
standard length of warranty, whichever is greater.

(D) Catalog I11: The warranty length shall be three years.

(E) For optional accessories such as additional memory, interface cards, hard disk drives, the accessory
shall assume the warranty terms of the product in which the accessory is installed after the initial accessory warranty
expires.

(ii) In addition, the contractor shall provide the warranty variations that are available from the catalog
offering.

(iii) The contractor shall also provide warranty variations not covered by the catalog offering as requested
in individual orders including but not limited to extended warranty, response time, and on-site support for Remote
OCONUS. Warranty variations of this type shall be negotiated with the Ordering Contracting Officer.

(iv) Software Warranty: Under the warranty, the responsibility of the contractor is as follows: The
contractor shall provide the latest release of the software and documentation throughout the warranty period unless
rejected by the Government. The software changes covered by the warranty are further defined as any software
products and documentation which are provided for any other customer free of charge or which the software
manufacturer does not consider a new product. Such changes to software or documentation (including packaging
and shipping) shall be at no additional cost to the Government.
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(v) Coverage Period: The warranty period shall commence upon the receipt of the equipment at the final
destination identified on the Delivery Order or 35 days after shipment from the contractor's facility, whichever is
sooner. User receipt of an item that is inoperable upon delivery shall be resolved in accordance with the warranty
provisions of the contract.

(vi) Warranty Registration: The Contractor shall register items into its warranty database prior to shipment
to the Government. Submission of a warranty registration card shall not be required to obtain warranty service.

(vii) Replacement Parts: When the contractor replaces a defective part during the warranty period, the
newly installed part shall become Government property. The defective part shall become the property of the
contractor except that the Government reserves the right to purchase defective hard drives and removable hard
drives containing sensitive or classified material that is required by statute or regulation to be destroyed or retained
by the Government. The effective warranty for all replacement items shall be the greater of the remaining warranty
period on the original item or a 90-calendar day warranty.

(viii) New or Warranted Parts: Only new parts or parts warranted by the OEM as equal to new shall be
utilized when repairs are made unless authorized by the ordering Contracting Officer.

(ix) Time to Repair: Equipment, within CONUS and Named OCONUS locations having on-site
warranty, shall be repaired or replaced and fully operational within two (2) Government working days following
notification to the contractor's designated technical support personnel of the need for warranty service. For CONUS
and named OCONUS located portable equipment not being offered on-site warranty, the equipment shall be
repaired or replaced and returned to the customer’s possession fully operational within five (5) Government working
days after it is received at the contractor's repair facility. For Remote OCONUS locations being offered on-site
warranty, the equipment shall be repaired or replaced and fully operational within three (3) Government working
days following notification to the contractor’s designated technical support personnel of the need for warranty
service. For Remote OCONUS located portable equipment not being offered on-site , the equipments shall be
repaired or replaced and returned to the customer’s possession fully operational within five (5) Government working
days after it is received at the contractor’s repair facility. The contractor shall bear all shipping costs and
responsibilities of repaired and replaced equipment and software both to and from the customer’s site.
Requirements for more stringent repair times shall be negotiated with the Ordering Contracting Officer.

(2) Telephone Support

(i) Telephonic support via a toll free number shall be provided by the Contractor to the Government.
Telephonic support at no cost to the Government shall be provided for geographic areas without access to toll-free
capabilities.

(i) Availability. Telephonic support services shall be available, as a minimum, Monday through Friday,
excluding U.S. Government holidays. The contractor shall provide a method for telephonic support services, such
as a Fax-back service, a paging service, or third-party support service, for worldwide support whereby requests for
telephonic support are responded to no later than the next business day for requests originating outside of the
Continental United States.

Recorded answering services are not acceptable to the Government during the Principle Period of Operation (PPO)
but are acceptable during Outside of Principal Period of Operation (OPPO) hours. The Contractor shall provide a
means to receive problem reports from users OPPO. The PPO and OPPO time periods are listed in the table below.

Location PPO* OPPO

CONUS 24 hours a day, 7 days a week, 365 24 hours a day, 7 days a week, 365 days a year
days a year

Named OCONUS 24 hours a day, 7 days a week, 365 24 hours a day, 7 days a week, 365 days a year
days a year

Remote OCONUS 24 hours a day, 7 days a week, 365 24 hours a day, 7 days a week, 365 days a year
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| | days a year |

*PPO - excludes U.S. Government Holidays
(iii) Services. As a minimum, Telephonic Support Services shall consist of the following:

(A) Order processing and Order Tracking Information. When provided with a Government order
number, the Contractor shall be required to provide the Government the date of receipt of the order and the shipping
status.

(B) User Technical Assistance. The contractor shall be prepared to receive product problem reports
and assist the user towards timely resolution of the reported problem. Reports of problems may also come through
Email and/or Internet/WWW messaging. The contractor is responsible for hardware/software related calls for all
products that are covered under warranty. The contractor shall maintain contact with the reporting user until final
resolution. Interim resolution of a software problem is to include a work around solution until the problem is finally
corrected in the next release or version of the product. Technical assistance may be provided by the OEM to satisfy
this requirement.

(iv) Telephonic Support Personnel. Contractor personnel manning the telephonic support service
telephones shall have sufficient expertise to recommend corrective actions for hardware and software problems, and
the personnel shall speak and understand English.

(v) Customer Technical Assistance: The contractor shall receive product problem reports and assist the
customer toward timely resolution of the reported problem. Reports of problems from customers may come via
postal mail, e-mail, phone, or fax. The contractor is responsible for hardware and software related calls for all
products that are sold or supported under the contract. Telephonic triage is acceptable for the initial warranty call.
Telephonic triage shall be limited to one (1) hour in length unless extended service is approved by the customer.

(vi) Order Processing and Order Tracking: The contractor shall receive delivery orders and credit card
orders. Orders may be received via phone, fax, E-mail, postal mail, or Army CHESS’ it e-mart. Upon request, the
contractor shall provide customers the status of their delivery order.

(i) Accessibility. All electronic and information technology (EIT) procured under this contract must meet applicable
accessibility standards at 36 CFR Part 1194, unless an exception exists, or unless and to the extent that individual
standards cannot be met with supplies or services available in the commercial marketplace in time to meet delivery
requirements. For the supplies and services that are available for ordering under the contract, the contractor shall
indicate whether each product or service is compliant or noncompliant with the accessibility standards at 36 CFR
Part 1194, and the contractor shall indicate where full details of compliance can be found (e.g., contractor’s,
subcontractor’s, vendor’s or other exact website location). The contractor shall ensure that this information is kept
current and that it is easily accessible by users. In order to facilitate compliance with accessibility standards at the
time an order is issued, the contractor shall, at the request of the Government, propose a compliant equivalent
substitute, if commercially available, within ten working days for any EIT supply or service on contract that does
not comply with 36 CFR Part 1194; price will be negotiated with the ordering contracting officer.

(j) Delivery Orders/Credit Card Orders

(1) Ordering will be decentralized. Ordering under the contract is authorized to meet the needs of the
Army, Department of Defense, and other Federal agencies. Orders may be placed by any contracting officer in the
Army, Department of Defense, and other Federal agencies. Orders may be placed by authorized DoD and Federal
contractors, as authorized under FAR Part 51. Non-DoD ordering offices must comply with the Economy Act prior
to issuing orders against this contract.

(2) Any request for deviation from the terms of this Contract must be submitted to the following Contracting
Officer:
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Joann Underwood Kelly

National Capital Region Contracting Center (NCRCC)
ATTN: SFCA-IT-A

2461 Eisenhower Avenue

Alexandria, Virginia 22331-1700

Phone number: (703) 325-3327

E-mail: Joann.Underwood@us.army.mil

(3) All orders issued under this contract are subject to the terms and conditions of this contract. The contract
takes precedence in the event of conflict with any order.

(4) An appropriate order form that complies with FAR 12.204 or Credit Card form shall be issued for each
order.

(5) In addition to any other data that may be called for in the contract, the following information shall be
specified in each order as applicable:

(i) Date of order;

(ii) Contract and order number (Note: Order numbering shall be in accordance with DFARS 204.7004 —
Only the issuing office (ITEC4) is authorized to use the numbers 0001-9999). Contractors placing orders pursuant
to FAR 51 authorization may use their own order numbers in accordance with their standard ordering formats, as
long as their order numbers are not duplicative of Government order numbers assigned in accordance with this
paragraph;

(iii) Point of contact (name), commercial telephone and facsimile number, and e-mail address;

(iv) Ordering Contracting Officer's commercial telephone number and e-mail address.

(v) Description of the supplies to be provided, quantity, and unit price (TO INCLUDE THE CONTRACT
LINE ITEM NUMBER (CLIN) AND/OR SUB-LINE ITEM NUMBER (SLIN) FROM PART B.1). Defense
Finance and Accounting Service (DFAS) requires identification of the CLIN/SLIN numbers on the order form (or
credit card form) for initial entry of orders into their automated payment system. When the contractor submits a
request for payment, DFAS will compare the request for payment of CLIN/SLINs with the order CLIN/SLINs. Use
of item numbers other than CLINS/SLINs in the “Item No.” block on the order form may result in payment delays
and excessive administrative costs to both the Contractor and the Government).

(vi) Delivery date for supplies and performance period for services.

(vii) Address of place of delivery or performance to include consignee.

(viii) Packaging, packing, and shipping instructions, if any.

(ix) Accounting and appropriation data and Contract Accounting Classification Reference Number
(ACRN). (DFAS requires an ACRN(s) on all orders.)

(x) Specific instructions regarding how payments are to be assigned when an order contains multiple
ACRNS, to permit the paying office to charge the accounting classification citations to the appropriate CLIN or
SLIN. If more than one accounting classification citation applies to a single ordered CLIN or SLIN, identify each
assigned ACRN and the amount of associated funds using each CLIN or SLIN.

(xi) Invoice and payment instructions to the extent not covered by the contract.

(xii) Any other pertinent information.
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(6) Distribution of orders shall be made by the contract ordering offices, in accordance with FAR 4.2, DFARS
204.2 and agency procedures.

(7) Issuance of an order shall be defined as the date the order is awarded (see also Delivery Requirements in
Part paragraph 4.4.1).

(k) Contract Authority

(1) Contracting Officer’s Authority. The Contracting Officer is the only person authorized to direct changes in any
of the requirements under this contract, and, notwithstanding any provisions contained elsewhere in this contract, said
authority remains solely in the Contracting Officer. In the event the contractor effects any such change at the direction
of any person other than the Contracting Officer, the change will be considered to have been made without authority
and solely at the risk of the contractor.

(2) Ordering Contracting Officers within the Army, Department of Defense, and other Federal agencies are
authorized to place orders within the terms of this contract and within the extent of their authority. They are not
authorized to make changes to the contract terms. The Ordering Contracting Officers’ authority is limited to the
individual orders.

(3) Contractor’s Authority.

(i) The contractor shall not accept any instructions issued by any person employed by the U.S. Government or
otherwise, other than the Contracting Officer, or the Contracting Officer's Representative (COR) acting within the
limits of his or her authority.

(if) The contractor shall not in any way represent that he is a part of the U. S. Government or that he has the
authority to contract or procure supplies for the account of the United States of America.

(I) Contract Administration. Notwithstanding the contractor’s responsibility for total management during the
performance of this contract, the administration of the contract requires maximum coordination between the
Government and the contractor. The following individuals will be the Government points of contact during the
performance of the contract:

(1) Contracting Officer (KO). All contract administration will be effected by the Contracting Officer.
Communications pertaining to contractual administrative matters shall be addressed to the KO. No changes in or
deviation from the terms and conditions shall be effected without a written modification to the contract executed by
the KO authorizing such changes.

(2) Contracting Officer's Representative. The Contracting Officer shall designate a contract level Contracting
Officer's Representatives (CORs) during the term of this contract in accordance with Part C.2, DFARS clause
252.201-7000 “Contracting Officer’s Representative”. COR will provide assistance in identification and resolution
of problems, conflicts in priority, subtask requirement definitions, and other operations type problems.

(3) Order Contracting Officer’s Representative. The Ordering Contracting Officer may designate individuals to
act as Order Contracting Officer’s Representative (COR) under any resultant delivery order. Order CORs may
provide technical guidance in direction of the work, but they will not be authorized to change any of the terms and
conditions of the contract or order. Order CORs will be designated by a letter of appointment from the Ordering
Contracting Officer.

(m) Government-wide Purchase Card. The following describes the procedures to be used for ordering items under
this contract by using the Federal Government-wide purchase card. This option to order by use of the Government-
wide purchase card is strictly an alternative method of ordering by the Government and may be used in place of
ordering by other order forms that comply with FAR 12.204. The Government reserves the right to unilaterally
terminate the use of the credit card at any time.
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(1) All ordering offices may use the Government-wide purchase card, commonly referred to as the Government
"credit card," as an alternative method of ordering and paying for purchases made under this contract. Purchase card
orders are subject to all terms and conditions of this contract, unless otherwise stated in this provision or another
provision in this contract.

(2) The purchase card is specifically designed for use by the Federal Government. The purchase card is like a
typical commercial credit card. However, the authorization limitations of the purchase card are more specific, i.e.,
only for a particular contract, monthly limitations, certain categories of products or services, etc. The purchase card
will be exclusively used for official Government purchases in accordance with the prices, terms, and conditions of
this contract. The purchase card order limitation shall be the micro-purchase threshold in-effect in the Federal
Acquisition Regulation (FAR), Part 13, on the date the order is placed by an authorized cardholder. With respect to
ordering authority, any authorized user of this contract who is an appointed, recognized Government-wide Purchase
Card holder may use the purchase card as a means of purchasing items on this contract. For purchase card orders
only, this waives the requirement for use of other forms that comply with FAR 12.204. All appointed, recognized
Government-wide Purchase Card holders are subject to and responsible for complying with all the rules, regulations,
and limits that come with his/her purchase card.

(3) Credit limits for the purchase card are dictated by each using activity major command. These credit limits
for the purchase card are the responsibility of the credit card holder and the approving office.

(4) The contractor shall accept firm-fixed-price credit card orders under the contract made by use of an
authorized purchase card.

(n) Insurance. In accordance with the clause “Insurance — Work on a Government Installation (FAR 52.228.5, Jan
1997)” and this schedule, the Contractor shall acquire and maintain during the entire performance period of this
contract insurance of a t least the following kinds and minimum amounts set forth below:

(1) Workman’s Compensation and Employer’s Liability Insurance in accordance with the amounts specified
by the laws of the states in which the work is to be performed under this contract. In the absence of such
state laws, an amount of $100,000 shall be required and maintained.

(2) General Liability Insurance: Bodily injury liability in the minimum amount of $500,000 per occurrence.

(3) Automobile Liability Insurance in the amount of $200,000 per person and $500,000 per occurrence for
bodily injury and $20,000 per occurrence for property damage.

(o) Reserved
(p) Continued Performance during Support of Crisis Situations, Contingency or Exercise
(1) Overview.

(i) The requirements of this Contract have been identified by the U.S. Government as being essential to the
mission and operational readiness of the U.S. Armed Services operating worldwide; therefore, the contractor may be
required to perform this Contract during crisis situations (including war or a state of emergency), contingencies or
exercises in the identified area of operations, also known as theatre of operations, subject to the requirements and
provisions listed below.

(i) The contractor shall be responsible for performing all requirements of this contract notwithstanding
crisis situations, contingencies or exercises, including but not limited to the existence of any state of war, whether
declared or undeclared, or state of emergency, by the United States or the host nation, commencement of hostilities,
internal strife, rioting, civil disturbances, or activities of any type which would endanger the welfare and security of
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U.S. Forces in the host nation. Failure by the contractor to perform may subject the contractor to a termination of
this contract for cause. If a crisis situation, contingency, or exercise is determined, an equitable adjustment may be
negotiated.

(iii) Crisis situations and contingency operations shall be determined by the overseas theater Commander-
in-Chief, or when Defense Readiness Condition (DEFCON) Three (3) is declared for that area.

(iv) Contractor personnel and dependents may be integrated into Government contingency plans, and
afforded the same rights, privileges, protection, and priority as U.S. Government personnel. The Government may
provide security, housing, and messing facilities for contractor personnel and dependents should conditions warrant.

(v) The contractor shall agree to:

(A) Assure that formal company policies and procedures effectively address the obligations in this
clause, and that all employees associated with this contract are fully aware of those specified policies, procedures,
and obligations.

(B) Obtain from each employee engaged in any crisis situation connected with performance of this
contract a written agreement that states that such employee agrees to the obligations imposed by this provision.
These employee agreements shall be submitted to the contracting officer before such employee performs any work
required by this contract.

(C) Provide copies of any and all employment agreements to the Government upon request.
(2) Management.

(i) The Contractor shall ensure that all contractor employees, including sub-contractors, will comply with
all guidance, instructions, and general orders applicable to U.S. Armed Forces and DOD civilians and issued by the
Theater Commander or his/her representative. This will include any and all guidance and instructions issued based
upon the need to ensure mission accomplishment, force protection and safety.

(i) The contractor shall comply, and shall ensure that all deployed employees and agents comply, with
pertinent Service and Department of Defense directives, policies, and procedures. The contractor shall ensure
compliance with all Federal statutes, judicial interpretations and international agreements (e.g., Status of Forces
Agreements, Host Nation Support Agreements, etc.) applicable to U.S. Armed Forces or U.S. citizens in the area of
operations. The Contracting Officer will resolve disputes. Host Nation laws and existing Status of Forces
Agreements may take precedence over contract requirements.

(iii) The contractor shall take reasonable steps to ensure the professional conduct of its employees and sub-
Contractors.

(iv) The contractor shall promptly resolve, to the satisfaction of the Contracting Officer, all contractor
employee performance and conduct problems identified by the cognizant Contracting Officer or Contracting
Officer’s Representative.

(v) The Contracting Officer may direct the contractor, at the contractor’s expense, to remaove or replace any
contractor employee failing to adhere to instructions and general orders issued by the Theater Commander or his/her
designated representative.

(3) Accounting for Personnel. As directed by the Contracting Officer or Contracting Officer’s representative
and based on instructions of the Theater Commander, the contractor shall report its employees, including third
country nationals, entering and/or leaving the area of operations by name, citizenship, location, Social Security
number (SSN) or other official identity document number.

(4) Risk Assessment and Mitigation.
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(i) The contractor shall ensure physical and medical evaluations are conducted on all its deployable and/or
mission essential employees to ensure they are medically fit and capable of enduring the rigors of deployment in
support of a military operation.

(ii) If a contractor employee departs an area of operations without contractor permission, the contractor
shall ensure continued performance in accordance with the terms and conditions of the contract. If the contractor
replaces an employee who departs without permission, the replacement is at contractor expense and must be in place
within five days or as directed by the Contracting Officer.

(iii) The contractor shall prepare plans for support of military operations as required by contract or as
directed by the Contracting Officer.

(iv) For badging and access purposes, the contractor shall provide the Contracting Officer or Contracting
Officer’s Representative a list of all employees (including qualified subcontractors and/or local vendors being used
in the area of operations) with all required identification and documentation information.

(v) As required by the operational situation, the Government will relocate contractor personnel (who are
citizens of the United States, aliens resident in the United States or third country nationals, not resident in the host
nation) to a safe area or evacuate them from the area of operations. The U.S. State Department has responsibility for
evacuation of non-essential personnel.

(vi) The contractor shall brief its employees regarding the potential danger, stress, physical hardships and
field living conditions.

(vii) The contractor shall require all its employees to acknowledge in writing that they understand the
danger, stress, physical hardships and field living conditions that are possible if the employee deploys in support of
military operations.

(viii) The contractor shall designate a point of contact for all of its plans and operations and establish an
operations center to plan and control the contractor deployment process and resolve operational issues with the
deployed force.

(5) Force Protection. While performing duties in accordance with the terms and conditions of the contract, the
Service will provide force protection to contractor employees commensurate with that given to Service/Agency
(e.g., Army, Navy, Air Force, Marine, and Defense Logistics Agency (DLA)) civilians in the operations area.

(6) Vehicle and Equipment Operation.

(i) The contractor shall ensure employees possess the required civilian licenses to operate the equipment
necessary to perform contract requirements in the theater of operations in accordance with the statement of work.

(ii) Before operating any military owned or leased equipment, the contractor employee shall provide proof
of license (issued by an appropriate Governmental authority) to the Contracting Officer or Contracting Officer’s
Representative.

(iii) The Government, at its discretion, may train and license contractor employees to operate military
owned or leased equipment.

(iv) The contractor and its employees shall be held jointly and severably liable for all damages resulting
from the unsafe or negligent operation of military owned or leased equipment.

(7) On-Call Duty or Extended Hours.
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(i) The contractor shall be available to work “on-call” to perform mission essential tasks as directed by the
Contracting Officer.

(if) The Contracting Officer, or Contracting Officer’s Representative, will identify the parameters of “on-
call” duty.

(iii) The contractor shall be available to work extended hours to perform mission essential tasks as directed
by the Contracting Officer.

(iv) The Contracting Officer may negotiate an equitable adjustment to the contract/ order concerning
extended hours, surges, and overtime requirements.

(8) Clothing and Equipment Issue. The contractor shall ensure that Contractor employees possess the necessary
personal clothing and safety equipment to execute contract performance in the theater of operations in accordance
with the statement of work. Clothing should be distinctive and unique and not imply that the contractor is a military
member, while at the same time not adversely affecting the Government’s tactical position in the field.

(9) Legal Assistance. The contractor shall ensure its personnel deploying to or in a theater of operations are
furnished the opportunity and assisted with making wills as well as with any necessary powers of attorney prior to
deployment processing and/or deployment.

(10) Medical

(i) The contractor shall be responsible for providing employees who meet the physical standards and
medical requirements for job performance in the designated theater of operations.

(if) When applicable, the Government may provide to contractor employees deployed in a theater of
operations emergency medical and dental care commensurate with the care provided to Department of Defense
civilians deployed in the theater of operations.

(iii) Deploying civilian contractor personnel shall carry with them a minimum of a 90-day supply of any
medication they require.

(11) Passports, Visas and Customs.

(i) The contractor is responsible for obtaining all passports, visas, or other documents necessary to enter
and/or exit any area(s) identified by the Contracting Officer for contractor employees.

(i) All contractor employees shall be subject to the customs processing procedures, laws, agreements and
duties of the country to which they are deploying and the procedures, laws, and duties of the United States upon re-
entry.

(iii) The Contracting Officer will determine and stipulate the allowability and allocability of payment for
entry/exit duties on personal items in possession of contractor employees per U.S. Customs Service rates and
restrictions.

(iv) The contractor shall register all personnel with the appropriate U.S. Embassy or Consulate.

(12) Living Under Field Conditions. If requested by the contractor, the Government may provide to contractor
employees deployed in the theater of operations the equivalent field living conditions, subsistence, emergency
medical and dental care, sanitary facilities, mail delivery, laundry service, and other available support afforded to
Government employees and military personnel in the theater of operations. If the above support is negotiated in the
contract, at any level, the Government will receive consideration.
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(13) Morale, Welfare, and Recreation. The Government will provide to contractor employees deployed in the
theater of operations morale, welfare, and recreation services commensurate with that provided to Department of
Defense civilians and military personnel deployed in the theater of operations.

(14) Status of Forces Agreement.

(i) The Contracting Officer will inform the contractor of the existence of all relevant Status of Forces
Agreements (SOFA) and other similar documents, and provide copies upon request.

(i) The contractor shall be responsible for obtaining all necessary legal advice concerning the content,
meaning, application, etc., of any applicable SOFAs, and similar agreements.

(iii) The contractor shall adhere to all relevant provisions of the applicable SOFAs and other similar related
agreements.

(iv) The contractor shall be responsible for providing the Government with the required documentation to
acquire invited Contractor or technical expert status, if required by SOFA.

(15) Tour of Duty/Hours of Work

(i) The Contracting Officer, or Contracting Officer’s Representative, will provide the contractor with the
anticipated duration of the deployment.

(i) The contractor, at his/her own expense, may rotate contractor employees into and out of the theater
provided there is not degradation in mission. The contractor shall coordinate personnel changes with the
Contracting Officer.

(iii) The Contracting Officer will provide the contractor with the anticipated work schedule.

(iv) The Contracting Officer, or Contracting Officer’s Representative, may modify the work schedule to
ensure the Government’s ability to continue to execute its mission.

(16) Health and Life Insurance. The contractor shall ensure that health and life insurance benefits provided to
its deploying employees are in effect in the theater of operations and allow traveling in military vehicles. Insurance
is available under the Defense Base Act administered by the Department of Labor.

(17) Next of Kin Notification. Before deployment, the contractor shall ensure that each contractor employee
completes a DD Form 93, Record of Emergency Data Card, and returns the completed form to the designated
Government official.

(18) Return Procedures.

(i) Upon notification of redeployment, the Contracting Officer will authorize contractor employee travel
from the theater of operations to the designated CONUS Replacement Center (CRC) or individual deployment site.

(i) The contractor shall ensure that all Government-issued clothing and equipment provided to the
contractor or the contractor’s employees are returned to Government control upon completion of the deployment.

(iii) The contractor shall provide the Contracting Officer with documentation, annotated by the receiving
Government official, of all clothing and equipment returns.

(19) Special Legal Considerations.

(i) Public Law 106-523. Military Extraterritorial Jurisdiction Act of 2000: Amended Title 18, US Code, to
establish Federal Jurisdiction over certain criminal offenses committed outside the United States by persons
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employed by or accompanying the Armed Forces, or by members of the Armed Forces who are released or
separated from active duty prior to being identified and prosecuted for the commission of such offenses, and for
other purposes.

(i) Applicability: This Act applies to anyone who engages in conduct outside the U.S. that would
constitute an offence punishable by imprisonment for more than one year, the same as if the offense had been
committed within the jurisdiction of the U.S. The person must be employed by or accompanying the Armed Forces
outside the U.S.

(9) Security Requirement

(1) Although it is unknown exactly how many persons will be required to have any and all levels of security
clearance, the Government may require security clearances, perhaps higher than top secret (top secret specialized
compartmentalized information), for performance of any order under this contract. A general DD Form 254 is
provided as Attachment D.4. A specific DD Form 254 will be incorporated for individual orders, as required.

(2) The Contractor shall provide sufficient personnel with the required security clearances to perform the work
as specified in individual orders. The personnel shall be cleared personnel in accordance with the clause entitled
Security Requirements. If satisfactory security arrangements cannot be made with the contractor, the required
services shall be obtained from other sources.

(3) The level of classified access required shall be indicated in the individual order. Contractor personnel not
requiring a personnel security clearance, but performing Automated Data Processing (ADP) sensitive duties, are
subject to investigative and assignment requirements IAW DoD 5200.2R, DoD Personnel Security Program, and
affiliated regulations.

(4) The contractor shall bear the cost of any security clearances required for order performance.
(r) Commercial Software Licenses

(1) Commercial software and software documentation de