
 

AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT

Except as provided herein, all terms and conditions of the document referenced in Item 9A or 10A, as heretofore changed, remains unchanged and in full force and effect.

15A. NAME AND TITLE OF SIGNER (Type or print)

30-105-04EXCEPTION TO SF 30
APPROVED BY OIRM 11-84

STANDARD FORM 30 (Rev. 10-83)
Prescribed by GSA

a.  The purpose of this modification is to:

  1.  Add Four Points Technology LLC. as a Team Member;
  2.  Add link to Four Points Technology LLC Price List under Attachment A
  3.  See CONTINUATION PAGE for administrative changes.
 
b. All other terms and conditions remain unchanged.

 

1. CONTRACT ID CODE PAGE OF  PAGES

FAR (48 CFR) 53.243

1 48

16A. NAME AND TITLE OF CONTRACTING OFFICER (Type or print)

16C. DATE SIGNED

BY 19-Mar-2009

16B. UNITED STATES OF AMERICA15C. DATE SIGNED15B. CONTRACTOR/OFFEROR

(Signature of Contracting Officer)(Signature of person authorized to sign)

8. NAME AND ADDRESS OF CONTRACTOR  (No., Street, County, State and Zip Code)

9B. DATED (SEE ITEM 11)

X W91QUZ-07-A-0006
10B. DATED  (SEE ITEM 13)

X

9A. AMENDMENT OF SOLICITATION NO.

28-Sep-2007
11. THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offer  is extended, is not extended.

Offer must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended by one of the following methods: 
(a) By completing Items 8 and 15, and returning copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted;
or (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGMENT TO BE 
RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN  
REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, 
provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

12. ACCOUNTING AND APPROPRIATION DATA (If required)

13. THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS.

X

IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.
A. THIS CHANGE ORDER IS ISSUED PURSUANT TO:  (Specify authority) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE

 CONTRACT ORDER NO. IN ITEM 10A.

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying 
office, appropriation date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR 43.103(B).

C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF:

D. OTHER (Specify type of modification and authority)

E. IMPORTANT:   Contractor X is not,   is required to sign this document and return copies to the issuing office.

14. DESCRIPTION OF AMENDMENT/MODIFICATION  (Organized by UCF section headings, including solicitation/contract subject matter
 where feasible.)

10A. MOD. OF CONTRACT/ORDER NO.

P00005

2. AMENDMENT/MODIFICATION NO. 5. PROJECT NO.(If applicable)

6. ISSUED BY

3. EFFECTIVE DATE

19-Mar-2009
CODE

ARMY CONTRACTING AGENCY-ITEC4
2461 EISENHOWER AVE
ALEXANDRIA VA 22331-1700

W91QUZ 7. ADMINISTERED BY  (If other than item 6)

4. REQUISITION/PURCHASE REQ. NO.

CODE

See Item 6

BMC SOFTWARE DISTRIBUTION, INC.
MARK CONSANI
8401 GREENSBORO DRIVE  STE 100
MCLEAN VA 22102-5100

FACILITY CODE1BEJ6CODE

Donna.Harris@itec4.army.milEMAIL:703-325-4625TEL:

DONNA S. HARRIS / CONTRACTING OFFICER

 Modification Control Number: vmills091352
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SECTION SF 30 BLOCK 14 CONTINUATION PAGE  
 
 
The following items are applicable to this modification:    
        SIGNATURE PAGE 
SIGNATURE PAGE 
 
Replace Signature Page to add Four Points Technology, LLC and reaffirm contract changes by team members: 
  
 
Team Member: 
Four Points Technology, LLC 
 
By:    
 Date 
 
Name & Title:   
 
 
 
Team Leader: 
BMC Software Distribution, Inc. 
 
 
By:    
 Date 
 
Name & Title:    
 
 
 
National Capital Region Contracting Center (NCRCC)- Information Technology, E-Commerce and Commercial 
Contracting Center (ITEC4) 
 
 
By:    
 Date 
 
Name & Title:    
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SUMMARY OF CHANGES   
 
 
SECTION C - DESCRIPTIONS AND SPECIFICATIONS  
 
 
 
The following have been modified:  
        BPA TERMS AND CONDITIONS 

 Blanket Purchase Agreement (“Agreement”) 
DoD Enterprise Software Agreement (ESA) 

 
 

In the spirit of the Federal Acquisition Streamlining Act, the Department of Defense (“DoD”) and BMC Software Distribution, Inc. 
and Four Points Technology LLC enter into a cooperative agreement to further reduce the administrative costs of acquiring 
commercial items from the BMC Software Distribution, Inc., General Service Administration (GSA) Federal Supply Schedule 
Contract #GS-35F-5237H and Four Points Technology LLC’s GSA FSS Contract #GS-35F-0553P respectively. 
 
Federal Supply Schedule Contract Blanket Purchase Agreements (BPA) reduce contracting and open market costs such as: 
search for sources, the development of technical documents, solicitations, and the evaluation of bids and offers. 
 
This BPA will further decrease costs, reduce paperwork, and save time by eliminating the need for repetitive, individual 
purchases from the schedule contract.  The end result is to create a purchasing mechanism for the Government that works better 
and costs less. 
 
The Enterprise Software Initiative (ESI) is a joint DoD project to develop and implement a DoD enterprise process.  This BPA is 
issued in the spirit of the policy and guidelines provided in the Defense Federal Acquisition Regulation Supplement (DFARS) 
Section 208.74. 
 
Attachments to this agreement are: 
 

Attachment A – BMC;GSA Product and Price List 
                          Four Point Technology LLC Product and Price List 
Attachment B – End User License Agreement (the “License Agreement”) 
Attachment C – License & Support Volume Discount Schedule 
Attachment D – GSA Professional Services Price List 
Attachment E – BMC Software Services Education Price List 
Attachment F – Report of Sales Format 
Attachment G - Fees and Payments 

 
A. TERMS AND CONDITIONS 
1. Pursuant to GSA Contract #GS-35F-5237H, BMC Software Distribution, Inc. and GSA FSS Contract GS-35F-0553P for 
Four Points Technology LLC  agree to the following terms of a Blanket Purchase Agreement (BPA) with the ITEC4 contracting 
office.  All orders placed against this BPA are subject to the terms and conditions of the GSA FSS Contract.  The items on this 
BPA are set forth in Attachment A, and Attachment D, and Attachment E.  License terms and conditions applicable to Products 
and Support acquired under this BPA are defined in the License Agreement included as Attachment B.  In the event of any 
inconsistency or conflict between the License Agreement, the GSA Contract and this BPA, the order of precedence will be as 
follows: (1) this BPA, and (2) the GSA Contract, and (3) the License Agreement. 
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2. Funds Obligation.  The BPA does not obligate any funds.  Funds will be obligated on each delivery order. 
 
3. BPA Term.  The BPA runs concurrently with the underlying GSA schedules concurrently until the expiration date of the 
GSA Contract.  If the GSA Contract is renewed, then Customer has the option to extend this BPA by exercising Section 3.1 
below.  The BPA will be reviewed annually to ensure that it still represents a “best value.”  Either party reserves the right to 
terminate this BPA at anytime with thirty (30) days written notice.  Any such termination shall not effect the obligations of the 
Government or Contractor under any existing delivery order or lease agreement. 
 
4. Pricing Terms.  Attachment A provides unit prices as explained below.  BMC will serve as Team Leader and will 
provide the CLINs in Attachment A, BMC Price List. For these BMC CLINs, the order shall be issued directly to BMC .  
Four Points Technology LLC will serve as Team Leader and will provide the CLINs in Attachment A, Four Points Price 
List.  For these Four Points CLINs, the order shall be issued directly to Four Points.  The unit prices for this BPA shall be 
based on the GSA Contract pricing currently in effect at time individual orders are placed.  Attachment A and Attachment D 
provides the current BPA Unit Price (inclusive of all industrial and ACT funding fees).  All discounts provided will be based on the 
then current GSA Contract price at time of order.  BPA prices shall only escalate in accordance with the GSA Economic Price 
Adjustment (EPA) clause.  If the GSA Contract unit prices are subject to an EPA increase, the same discount relationship 
(discount percentage off GSA Contract price) shall be maintained during the term of this BPA.  Spot discounting is encouraged.  
A 2.0% Acquisition, Contracting, and Technical (ACT) Fee shall be included in the prices.  The Contractor shall be responsible 
for the payment of all fees that are included in the product pricing (i.e. GSA, ACT), as calculated on the customer orders, in 
accordance with Attachment A. 
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4.1 Most Favored Customer Prices.   
The prices offered under this BPA shall be less than the GSA Price by the amount of the discount provided for in this BPA.  If at 
any time, current a GSA Price is lowered then the price offered under this BPA shall be lower because the discount provided 
under this BPA will be applied to the lowered GSA Price identified.  The BPA price is calculated by discounting the current GSA 
Price by the agreed discount percentage provided for in the BPA.     
 
Example: 
 
Current Discount Calculation:      Current GSA Price X BPA discount % = Final BPA Price 
 
Lowered GSA Price Calculation:       Lowered GSA Price X BPA discount % = Lower final BPA Price 
 
5. SmartBUY Transition.  OMB has recently announced the SmartBUY initiative to maximize cost savings and achieve best 
quality when acquiring software.  The General Services Administration (GSA) is the designated Executive Agent for SmartBUY.  
The initiative will establish software enterprise licensing on a government-wide basis.  If during the term of this ESA, BMC  and 
its resellers enter into a government-wide agreement with the GSA under the SmartBUY Initiative, which includes pricing for the 
specific products or services under similar terms and conditions as those licensed by the DoD, neither BMC  or its resellers will 
preclude the DoD from licensing products or purchasing services under a SmartBUY agreement.  BMC will work in good faith 
with the DOD agency to transition and apply the ESI discount to the SmartBUY program. 
 
6. License Agreement.  Products purchased under these BPAs are subject to the terms set forth in the GSA Contract. 
 
6.1 Rights of Survivorship of the Agreement.  This Agreement shall survive unto BMC, its Successor, rights and assigns.  
The software and agreement terms and conditions as covered under this Agreement shall survive this Agreement 
notwithstanding the acquisition or merger of BMC by or with another entity.  Any software name changes, re-packing or merger 
of similar products that carry forward the same or similar function of the software shall be supported with updates, upgrades and 
new releases under this agreement at no additional cost. 
 
6.2 Audits.  Upon 30 days written notice to BMC and no more than once per 12 month period, Licensee may perform a limited 
audit of Contractor’s internal system and will use commercially reasonable efforts to keep full and accurate accounts that may be 
used to properly ascertain and verify numbers of licenses granted to the government.   
 
Licensee agrees to provide BMC with an audit report promptly after BMC's request. Licensee may permit BMC to have access to 
Licensee records and computer systems and the right to audit such systems to insure software use is in accordance with its 
license terms.  All vendor personnel must have appropriate security clearances to gain access to Licensee site or data.  In the 
event Licensee chooses not permit an onsite audit by licensor, then Licensee agrees upon written notice from BMC to provide a 
self certification, within thirty 30 days of the request,  containing their total usage as of the date of the written request 
 
In the event Licensee is a  an  agency that can not permit an onsite audit by licensor, then Licensee agrees upon written notice 
from BMC AND FOUR POINTS TECHNOLOGY to provide a self certification, within thirty 30 days of the request,  containing 
their total usage as of the date of the written request.   
 
7. Support and Maintenance. 
 
Customer may acquire BMC support services (“Support”) on a Delivery Order.  BMC’s Support offerings as of the date of this 
BPA are as defined below.  Prior to the Support anniversary date, Customer may re-enroll the total Licensed Capacity of the 
Products in Support upon BMC’s receipt of a purchase order or other mutually agreed upon order for Support.  If Customer 
wants to re-enroll the Products in Support but fails to provide a purchase order or other mutually agreed upon order for Support 
prior to the Support anniversary date, BMC may charge a reinstatement fee.  The annual fee for Support is based on BMC’s 
then-current Support price list.  BMC may change its Support terms, to be effective upon Customer’s support anniversary date.  
BMC reserves the right to discontinue Support for a Product where BMC generally discontinues such services to all licensees of 
that Product. 
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7.1 The Support fee for the Licensed Capacity of the Products for the first year after the initial support period will not exceed: 

the annual base Support fee as of the initial Order Date compounded 5% annually beginning on the initial Order Date.  For 
the second year and each year thereafter, the Support fee will be calculated in accordance with the Agreement governing 
the use of the Products 

 
Example 1: 
Support Fee at Initial Order Date:  $100 
Initial Order Date: January 1, 2007 
Support Period:  January 1, 2007 – December 31, 2007 
 
Support fee for the first year after Initial Order Date is $105 not to exceed 
 

Annual Support Offerings. 

Each of BMC's support offerings, as described in the support offerings table below, ("Support") includes the following if and 
when available: 

(a) For the most current releases and version of the Product, BMC provides bug fixes, patches or workarounds in order 
to cause the Product to operate in substantial conformity with its then-current operating documentation, and 
 
(b) BMC provides new releases or versions, to the extent they are furnished to all other enrolled Support customers 
without additional charge. 
  
(c) BMC provides Support via Web, Email and Phone. 

BMC Customer Support Offerings. 

Customer Support 
Offering Hours of Operation  

Initial Response Goals 
(See Severity Definitions for 

S1-S4 criteria)  
Available with the Purchase of:  

BMC Basic Support 
Local Office Hours 
8 hours x 5 days (Excludes 
published holidays) 

S1 = 4 Office Hours 
S2 = 8 Office Hours 
S3 = 12 Office Hours 
S4 = 24 Office Hours 

Service Management products 

BMC Fast-Track 
Support 

Local Business Hours 
12 hours x 5 days (Excludes 
published holidays) 

S1 = 1 Business Hour 
S2 = 4 Business Hours 
S3 = 8 Business Hours 
S4 = 12 Business Hours 

Service Management products 

BMC Continuous 
Support 

Continuous Hours 
24 hours x 7 days 
(Includes published holidays) 

S1 = 1 Clock Hour 
S2 = 4 Business Hours 
S3 = 8 Business Hours 
S4 = 12 Business Hours 

Service Management products  
System Management products 

BMC Premier 
Support 

Continuous Hours 
24 hours x 7 days 
(Includes published holidays) 

S1 = 1 Clock Hour Service Management products  
System Management products 

 
For a list of BMC Software Office Hours and holidays by geography, view http://www.bmc.com/support.html. 
 

 

http://www.bmc.com/support.html
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Note that not all support offerings are offered for all BMC products. The System Management products and some Service 
Management products require BMC Continuous Support due to the critical nature of the application.   
 

Service Management Products consist of most Remedy, Marimba, Magic, BMC Identity Management and 
BMC Service Management products. 

System Management Products consist of most Mainframe and Distributed Systems Management products. 
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Case Priority/Problem Severity Classifications.  The following BMC Severity Level Chart applies: 
 
 

BMC will use reasonable 
commercial efforts to 
immediately connect the 
customer to a technical 
support analyst.   
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• Business service is not 

• Production system crashes 
• Data integrity at risk 

operational 

• Production backup and 
recovery operations fail 
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Moderate Service Impact BMC will use reasonable 
commercial efforts to have a 
technician respond within 8 
Business Hours.* 
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No Service Impact 
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7.1 Cour
renewal n
constrain
instance 
Customer
patches a
fees are p
 
8. Prof
forth in the GSA Contract under professional 
facility an
a signed
Custome
license a
 
9. On-S
Software

tesy Support.  Upon sixty (60) days notice, prior to expiration date of the Support Period, Customer may receive a 
otification, inclusive of fees and payment options.  In order to accommodate the annual budget and payment allocation 

ts of certain BMC’s government customers, a courtesy support period can, at BMC’s sole discretion, be offered on a per 
basis.  Courtesy Support is defined as a limited extension of time, not to exceed ninety (90) days, which allows 
’s the ability to access BMC Support by phone, email, and web; however, it precludes the Customer from downloading 
nd updates.  Upon completion of the Courtesy Support period, BMC will immediately terminate support unless support 
aid by customer 

essional Services.  The terms and conditions to acquire implementation or other services (the “Services”) are as set 
services (SIN 132-51).  The Contractor may provide Services at the Contractor’s 

d/or at the ordering activity location, as agreed to by the Contractor and the ordering activity, and as further described in 
 statement of work..  Neither the execution nor fulfillment of the Professional Services will relieve or alter BMC’s or 
r's acceptance, obligations, and responsibilities with respect to the affected BMC products licensed under the applicable 
greement.  Please see Attachment D for BMC’s Professional Services Price List. 

ite Training.  The terms and conditions to acquire education or training services are as set forth in Attachment E BMC 
 Services Education Price List. 
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B. AUT
 
1. Auth f 
this Agre
Chairman nds, the Inspector General of the Department of Defense (DoD IG), 
the Defen
Letter of Authorization.  GSA or other applicable ordering organizations/agencies are authorized to place orders under this BPA 
on behalf
order in a
 
2. BPA
 
 2. 
 
 a. 
Procuring
Donna Ha
Informatio
Commerc
 ATTN: S
2461B Ei
Alexandri
 

Phone:  7

 Fax:     7
 Email:  R
  
 b. 
 
Software
PEO EIS 
Assistant
Squire Ha
Fort Mon
 
SPM: Joe
Phone:  7
Fax:      7
Email:    j

HORIZED USERS AND POINTS OF CONTACT 

orized Users.  The BPA is open for ordering by all Department of Defense (DoD) Components.  For the purposes o
ement, a DoD component is defined as:  the Office of the Secretary of Defense (OSD), the Military Departments, the 
 of the Joint Chiefs of Staff, the Combatant Comma
se Agencies, the DoD Field Activities, the U. S. Coast Guard, NATO, the Intelligence Community and FMS with a 

 of DoD end users and must comply with DFARS 208.7400.  This BPA is also open to DoD Contractors authorized to 
ccordance with the FAR Part 51.   

 Points of Contact: 

BPA Points of Contact: 

Contracting Office:   
 Contracting Officer (PCO):  
rris 
n Technology, E-Commerce and 
ial Contracting Center (ITEC$) 
FAE-IT-A 
senhower Avenue 
a, VA  22331-1700   

03-325-4625  

03-428-9842 
on.Hyde@usa.army.mil 

Software Product Manager (SPM): 

 Product Manager (SPM):                                                    or Alternate Point of Contact: 
                                                                                   PEO EIS 

 Project Manager, ASCP                                                     Assistant Project Manager, ASCP 
ll, Building 283                                                                   Squire Hall, Building 283 

mouth, NJ  07703                                                                Fort Monmouth, NJ  07703  

 Simpson                                                                           POC:  Dee Wardle 
32-532-3012                                                                     Phone: 732-427-6793 
32-532-5185                                                                      Fax: 732-532-5185     
oseph.m.simpsom@us.army.mil                                       Email: adelia.wardle@us.army.mil 

 
 c. 
 
 
C. ORD
 
1. On a

within
the tr
Ackn
assig
the L

 

Customer Point of Contact:   (To be specified on each order.) 

ERING  

 case by case basis, BMC may allow Customer to transfer Licensed Capacity of Products and the associated Support 
 the same agency or branch.  If BMC grants such transfer, Customer will transfer any unused, prepaid Support fee to 
ansferee for the Products being assigned to the transferee user.  In addition to the Assignment – Consent and 
owledgement Agreement, which will be signed by all three parties, the transferee must have in place, prior to such 
nment, a Master License Agreement between BMC and transferee.  Additionally, BMC may assess a transfer fee on 
icensed Capacity of the Products and the associated Support. 
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2.  Delive
Delivery O
 
a. The sc
Orders.  
 
b. Orders nce with the BMC GSA Contract. To identify orders purchased via this 
Agreeme
activity, p
 
 Orde

a. 
b. 
c. 
d. 
e. t renewal orders.  If the order is 

f. 
g. 
h. ing customer co-termed 

 
2. Use
will be po
PCO with

ry Orders.  The scope of this effort is worldwide.  Delivery requirements and administration will be stipulated on 
rders. 

ope of this effort is in accordance with the BMC’s GSA Contract.  Delivery requirements will be stipulated on Delivery 

 will be placed against this BPA in accorda
nt, the BPA number shall appear on each order.  All orders shall include the BPA number, identification of the ordering 
oint of contact phone number, electronic mail address, and items purchased.  

rs must include the following: 
Purchase Order # and Date 
Ship To Name, address, phone and email (email is critical, we cannot ship the order without it) 
Support Contract ID  
 Reference GSA Contract GS-35F-5237H, if it is a GSA sale. 
Vendor name must state BMC Software Distribution, Inc. for all new product and suppor
for training or professional services only, it must state BMC Software Services Inc. 
Proof of Sell Through required for all orders over $100,000. 
Signatures – Required if there is a Signature Block on the purchase order.  
Must have enough Maintenance to cover from start date (booking date) through end of exist
date, or 365 days. 

rs’ Ordering Guide.  The Contractor shall develop a Users’ Ordering Guide in coordination with the Government that 
sted to the Contractor web site and various Government sites.  The Ordering Guide shall be submitted to the SPM and 
in thirty (30) days of BPA issuance and made available on the Contractor’s home page upon written approval.  This 
ll be continuously updated as required.  The guide shall contain all information necessary for geographically dispersed 
to place orders, including, as a minimum: 

RL where a complete list of products available, with appropriate contract line item numbers (CLINs) and associated 
prices can be found 
Government and Contractor Points of Contact 

escription of the ordering process 
rogram Terms and Conditions 
icense Terms and Conditions 

nformation necessary to complete a DD350 (such as CAGE, DUNS, TIN, Business Size, etc.) 
ange of discounts 

guide sha
activities 
 

a. U

b. 
c. D
d. P
e. L
f. I
g. R
h. L
 

  E-Com he intention of the Government to use existing and future capability of the DoD Standard 
ocurement System, Electronic Data Interchange (EDI) capability, Government procurement card, and vendor electronic 

rdering capability to create a paper-less ordering, invoicing and payment process.  During the term of the BPA, the Contractor 

se of prices with the required and 
relevant information and links to technical specifications to be accessible by ITEC Direct in a 
distributed database environment. 
 
b. Contractor is currently working to be able to provide EC/EDI capabilities and accept and 
respond to secure on-line orders and customer requests consistent with the terms of this 
acquisition vehicle. 

 
     c. The Contractor shall use its commercially reasonable business efforts to adapt its business processes as the ASCP 
Direct technical         requirements, environment and architecture evolve.   

 

inks to DoD ESI and the Government web sites 

3.
Pr

merce Site.   It is t

o
shall participate to achieve this objective. 
 

a. Contractor is currently working to be able to maintain a databa
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4. Delivery Schedule 
 a. The Contractor shall use comm  version of software is available upon 

 
ercially reasonable efforts to ensure that the current

receipt of order.
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5. Delivery Notice.  Un panied by a delivery 
notice, ticket or sales slips that must contain at a minimum the following information: 

b. BPA Number 

er number 

tion number and quantity of each item  

 
D. INVO A
 
1. Invoicing.  The requ R 52.212-4 in the Federal Supply 
Schedule contra

less otherwise agreed to, all deliveries ordered under this BPA must be accom

 
a. Name of Contractor 

c. Product Description 
d. Distribution Ord
e. Date of purchase 
g. Product name, version, support contract identifica
h. Date of shipment 

ICING AND P YMENT 

irements of a proper invoice are as specified below as required by FA
ct.  Full text of this clause can be found on the web at URL: http://farsite.hill.af.mil/.  The contractor shall submit 

ree copies (or electronic invoice, if authorized), to the address specified on the delivery orders issued 
ice must include -- 
ess of the Contractor; 
d number; 

an h
against the BPA.  An invo

a. Name and addr
b. Invoice date an
c. Contract number, contract line item number and, if applicable, the order number; 

n, qu
e. S b

Government bil
f. Terms of any p
g. Name and addr
h.    Name, title, and phone number of the person to be notified in event of defective invoice; 
i. Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required elsewhere in 

j. E d
 
Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of Management and Budget 
(O 5.  P
 
2.  IPayment:  Paym
GSA Contract 
 
 
3. .  Fast Payment Proc 3-1 FAST PAYMENT PROCEDURE (FEB 1998) are incorporated 
in this BPA by reference and pertain to Credit Card purchases or other applicable order deliveries.  Fast Payment procedures 
ma e co  
can b 
 
4. Precedence.  The te  
inconsistency between th
 
E. BPA MANAGEMEN GHT 
 
1. The Contractor must provide centralized administration, in the form of a Program Manager, in support of all work performed 
under this BPA.   The Program Manager, at a minimum, is required to participate in periodic program management reviews 
(which may require travel to a Government named site).  Additional functions would include customer service, periodic program 
management reviews, invoicing, payment and submission of quarterly reports. 
 

 original invoice and t

 
d. Descriptio

hipping num
antity, unit of measure, unit price and extended price of the items delivered; 
er and date of shipment, including the bill of lading number and weight of shipment if shipped on 
l of lading; 
rompt payment discount offered; 
ess of official to whom payment is to be sent; 

this contract; and  
s transfer (EFT) banking information. lectronic fun

MB) Circular A-12 rompt Payment Contractors are encouraged to assign an identification number to each invoice. 

ent and Payment Terms shall be consistent with clauses included in the underlying 

edure.    The provisions of FAR 52.21

y be use
 be fou

d when th
nd on the we

nditions of FAR 13.402 are met and the delivery order authorizes Fast Payment.  Full text of this clause
at URL:  http://farsite.hill.af.mil/. 

rms and conditions included in this BPA apply to all purchases made pursuant to it.  In the event of an
e provisions of the BPA and the Contractor’s invoice, the provisions of the BPA will take precedence. 

T AND OVERSI
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2. C
ac nc
Sales shall ed 
reporting period, or as oth
Attachment C.  Negative 
each calendar quarter, th  
SPM or PCO will provide   
If the BPA contains servic
3. United Nations Standar ode 
(U red f
ma  
for use thro .  
The current vers

Repor
company

t of Sales.  
 the remitta
 be submitt

onsistent with Clause C.22 of the GSA Schedule, a Report of Sales as described herein shall 
e of the ACT Fees to enable verification of the fee amounts rendered.  Submission of the Report of 
to the SPM and the PCO in electronic format within thirty (30) following the completion of the quarterly 
erwise requested by the SPM.  The report shall be submitted in the standard format shown in 

reports are required.  The SPM or PCO shall provide written approval of each report.  At the end of 
e written approval provided to the contractor will be accompanied by a request to remit ACT fees.  The
 copies of the Report of Sales on a quarterly basis to the DoD Components participating in fee sharing.
es, current ACT fee paid by Delivery Order and total ACT fees paid will be included in the report.   

d Products and Services Code.  The United Nations Standard Products and Services C
NSPSC)
nageme

 is a requi
nt through a s
ughout the glo

ion is ava

ield of the Report of Sales found in Attachment C.  The UNSPSC code permits software asset 
tandard coding structure. The UNSPSC is a coding system used to classify both products and services
bal marketplace.  The management and development of the UNSPSC Code is coordinated by GS1 US
ilable free as a download at http://www.unspsc.org. 

ractor shall maintain archival copies of all orders for the life of the BPA.  Copies shall be made available 
 
4. Records.  The Cont
to the Government upon request. 
 
5. e   
Reviews sh t l
shall report on among other things, status of BPA sales, marketing and any outstanding issues concerning the BPA.  PMR 
agenda and presentation format shall be provided prior to each PMR.  Travel expenses are the responsibility of the contractor. 
 
6. .  
the Contractor to direct a
aware of the ESI Program
within.  The Contractor sh
outside the ESI vehicle a
these audits will be prese
 
7. Marketing.  The Co
agreement.  Desired actio dvertising resultant vehicles on the contractor’s Internet site and advertising the 
agreement at rel
Go eop
 
8. Enter rat
Secretary of Defense (L& d 
members of the Integrate
Business Systems softwa
 
The Toolkit provides guid
through an external acqui -cycle from problem definition to solution roll-
out.  It provides a collection of best practice tools adopted from the commercial industry, and includes more than 100 best 
ractice templates, guides, checklists, and samples. 

 
Because the Toolkit is no  implementations, 

cluding this BPA, the Contractor, shall be familiar with the ve, a 

Program Manag
all be held a

ment Reviews (PMR).  The Contractor shall participate in regular reviews of the progress of the BPA.
east twice yearly as scheduled by the Software Product Manager.  During these reviews the Contractor 

Sales Leakage The goals of the ESI Program can only be realized through cooperation between the Government and 
ppropriate sales through the ESI vehicles.  The Contractor shall ensure that all sales personnel are 
 and communicate  the policy that this BPA is the preferred procurement vehicle for the products 
all also establish a process to regularly audit sales to Government buyers, determine where sales 

re occurring, and take appropriate action to direct further sales through the ESI vehicle.  Results of 
nted as an agenda item during PMRs.   

ntractor shall dedicate reasonable resources to this effort and work to market and advertise this 
ns include: a

evant trade shows, participation 
t/DoD IT p

prise Integ

in DoD Component sponsored events and news media geared to 
le.   

ion Toolkit. The Enterprise Integration Toolkit is a program developed by the Assistant Deputy Under 
MR) Logistics Systems Management (LSM) to assist DoD Program Managers, Contracting Officers an
d Project Team (IPT) in the acquisition and implementation of Commercial Off The Shelf (COTS) 
re. 

ance, processes and tools to define program needs and determine how to best meet these needs 
sition via a three-tiered Roadmap to guide the entire life

vernmen

p

t vendor specific and may be applied across a variety of COTS software package
Toolkit and include as part of the Marketing effort required aboin

description of the Toolkit for their customers, and a link to the Enterprise Toolkit web site at: http://www.eitoolkit.com. 
F. Standards. 
 
1. YEAR 2000 Compliance.  All Products provided under this BPA shall be Y2K compliant as defined in FAR 39.002. 
 
2. Section 508 of the Rehabilitation Act Compliance. 
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The BMC vision is to deliver accessible and usable products by ensuring that the intent and spirit of the Section 508 law 
(www.section508.gov) is an intrinsic part of the product development lifecycle. 

The Section 508 law requires U.S. federal agencies to procure and use products, involving Information Technology (IT), that 
afford federal employees with disabilities comparable access to technology as their non-disabled counterparts.  Along with 
various U.S. state and international standards, the Section 508 technical requirements address the needs of individuals with 
disabilities including those with visual, hearing, mobility, and cognitive impairments. 
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he Contractor’s Section 508 compliancy information can be found at ( ).  

. Additional Clauses.  Orders issued against this BPA are subject to the clauses included in the underlying GSA Contract 
ering Offices should consider 

R supplement of the end user component, as it applies to commercial item acquisition 
e required for incorporation in the delivery order issued 

BMC has established an internal Accessibility Program to address the requirements and ensure their viability within the 
development process. The overarching structure of the program is comprised of the following elements to drive product 
conformance: 

 

 Operations: overall program operations and day-to-day processes  
 

Investigation: investigating customer needs to identify program focus   
 Integration: incorporation of accessibility into the BMC SOFTWARE development process  
 Training: awareness and technical training  
 Information: generation and cataloging of internal technical solutions, policies, and procedures  
 Outreach: participation on government committees, standards overview, and public relations  
 Evaluation: institution of an internal feedback mechanism and determination of the program’s impact  
 Improvement: determining and implementing program enhancements  
T www.bmc.com
 
3
and the additional DFARS clauses listed below that are incorporated by reference in this BPA.  Ord
the requirements of DFARS and the FA
and use of GSA Contract, in determining what additional clauses may b
by the Ordering Office. 
 
The following FAR/DFARS clauses and provisions are hereby incorporated by reference with the same force and effect as if it 

ay was given in full text.  Upon request, the Contracting Officer will make their full text available.  Also, the full text of a clause m
be accessed electronically at these addresses: 
 
http://www.acq.osd.mil/dpap/dars/dfars/index.htm 
http://acquisition.gov/comp/far/index.html 
http://farsite.hill.af.mil/ 
 
252.204-7000 Disclosure of Information (DEC 1991) 
 
252.204-7004 Alternate A (Nov 2003) - substitute paragraph (a) of this clause for paragraph (a) of the clause at FAR 

52.204-7 -Central Contractor Registration (OCT 2003) 
 
252.209-7004 Subcontracting with Firms That Are Owned or Controlled by the Government of a Terrorist Country (MAR 

1998) 
 
252.232-7009 Mandatory Payment by Governmentwide Commercial Purchase Card (JUL 2000) 
 
252.232-7010 Levies on Contract Payments (SEPT 2005) 
 
252.246-7000 Material Inspection and Receiving Report (MAR 2003) 
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252.212-7001 Contract Terms and Conditions  
Defense Acquisitions of Commercial Items (NOV 2006) 

(a) The Contractor agrees to comply wi Fe ition Regulation (FAR) clause, which, if che
inc ntract by  to ovision of law applicable to f ms
co

Required to Implement Statutes or Executive Orders Applicable to

th the following 
 implement a pr

deral Acquis cked, is 
 or luded in this co

mponents. 
 reference acquisitions o commercial ite

 

__x___ 52.203-3 Gratuities (APR 1984) (10 U.S.C. 2207) 

ees t  with a  that is  on ing list Defense pleme
ed, i this cont provisions of law or Executive orders 

ns o rcial ite ponen

-70 Provision of Information to Coop greem  Holders 1) (10
2416).  

-700 Sma all Disadv d and n-Owne mall Busi bcontra
Plan (DoD Contracts) (APR 1996) (15 U.S.C. 637

 

(b) The Contractor agr
clauses, which, if check

o comply
s included in 

ny clause
ract by reference to implement 

checked the follow  of FAR Sup nt 

applicable to acquisitio
 

f comme ms or com ts. 

__x___ 252.205 00 erative A ent  (DEC 199  U.S.C. 

__x___ 252.219 3 ll, Sm antage  Wome d S
). 

ness Su cting 

__x___ 252.219-700 Sma all Disadv d and n-Owne mall Busi bcontra
Plan (Test Program) (JUN 1997) (15 U.S.C. 637 note). 

-700 Buy American Act and Balance o ents Pr am (JUN 1 U.S.C
10d, E.O. 10582). 

252.225-7012

4 ll, Sm antage  Wome d S ness Su cting 

__x___ 252.225 1 f Paym ogr 2005) (4 . 10a-

__x___  Preference for Certain Domestic Commodities (JUN 2004) (10 U.S.C. 2533a
.225-7014 Preference for Domestic Specialty Metals (JUN 2005) (10 U.S. 2533a). 

25-701 Res n on Acqui f Han asuring ols (JUN 0 U.S.
2533a). 

__x___ 252.225-7016 Restriction on Acquisition of Ball and Roller Bearings (MAR 2006) (Section 8065 of 
Pub. L. 107-117 and the same restriction in sub  

5-7021 Trade Agreements (NOV 2006) (19 U.S.C. 2501-2518 and 19 U.S.C. 3301 note). 

). 
__x___ 252  C. 
__x___ 252.2 5 trictio sition o d or Me  To 2005) (1 C. 

sequent DoD appropriations acts).
___x__ 252.22
__x  __ 252.225-70 R n Cont ees n Milit  Sales (A  (22 U

2779). 
__x___ 252.225-70 E y Policie ract reign G ernment 03) (2

U.S.C. 2755). 
__x_

27 estriction o ingent F  for Foreig ary PR 2003) .S.C. 

28 xclusionar s and P ices of Fo ov s (APR 20 2 

_ _ 252.225-7036 Buy American Act--Free Trade A ce of Payments Program 
20  Alternat T 20 .S.C. 1 -10d and . 3301 . 

5-7038

greements--Bala
06) (41 U

n
0a

(OCT 
 note)06) (___ e I) (OC  19 U.S.C

___x__ 252.22  Rest tion on Acquis Ci it Breaker JUN 2005) (10 U.S.C. 
2534(a)(3)). 

ric ition of Air rcu s (

___x__ 252.226-700 Utilization of Indian zation n-Owne conomic ses, an
Native Hawaiian Small Business 
107-248 and similar sections in subsequent DoD appropriations acts). 

7-701 Technical Data--Commercial Items (NOV 1995)  U.S.C. 2
Validation of Restrictive Markings ta (SEP 1999) (10 U.S.C. 2321). 

1 Organi s, India d E Enterpri d 
Concerns (SEP 2004) (Section 8021 of Pub. L. 

__x___ 252.22
__x___ 252.227-7037 

5 (10
a

320). 
 on Technical D
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-700 Electronic Submissio e ests (M  2006) (10 . 2227).
-7019 Training for Contractor Personnel Interacting with Detainees (SEP 2006) (Section 

1 . L. 108

__x___ 252.232
__x___ 252.237

3 n of Paym nt Requ AY  U.S.C  

092 of Pub -375). 
__x___ 252.243-70 Requests for Equitable Adjustment (MAR 1998)  U.S.C. 02 (10 2410). 
___x__ 252.247-7023 Transportation of Supplies by Sea AY 2002) 

(____Alternate II) (MAR 2000) (X
 (M (___ Alternate I) (MAR 2000) 

 A rnate III) ( S.C. 2631). 
-702 Notification of Transportation of Supplies by Se AR 2000 S.C. 26

uses listed in paragraph (e) of the Contract Terms and Conditions Required to Implement Statutes 
mmer l Items claus f this contract AR 52.212 ), the Contractor shall include the terms of the 
icabl subcontrac r commercial items or commercial components, awarded at any tier under 

252.225-7014 Preference for Domestic Specialty Metals, Alternate I (APR 2003) (10 U.S.C. 
2533a). 
Training for Contractor Personnel Interacting with Detainees (SEP 2006) (Section 
1092 of Pub. L. 108-375). 
Transportation of Supplies by a (MAY 2002) (10 U.S.C. 2631). 
Notification of Transportation of Supplies b  (MAR 2000) (10 U.S.C. 2631). 

uses.  P  review At ment B Sec  Addit erms.  

lte MAY 2002) (10 U.
___x__ 252.247 4 a (M ) (10 U. 31). 

 

(c) In addition to the cla
or Executive Orders--Co cia e o  (F -5
following clauses, if appl
this contract: 

 

e, in ts fo

252.237-7019 

252.247-7023  Se
252.247-7024 y Sea

 
3.1 BMC Additional Cla lease tach tion 22 ional T
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ATTACHMENT A 
ribution, Inc.  GSA PRODUCT PRICE LIST:  In an effort to increase the efficiency and 
 software products are offered to DoD customers, the link below shall replace Attachment A 

I Price L sed”. k conta xcl  of BM  softwa ts off
ent.  BMC s intain and pe pda ude n produc y beco

all wit  the scope of the agreeme   All new products m t be submitted to ASCP f
re

http://www.bmc.com/ESIPricing/BMC_ESI_Pricelist.pdf

 

1.  BMC Software Dist
accuracy in which BMC

are ES– “BMC Softw
under this agreem
av

ist Revi
hall ma

  The lin
 the link 

ins an e
rform u

usive list
tes to incl

C
ew 

re produc
ts as the

ered 
me 

ailable, provided they f
view prior to posting. 

hin nt. us or 

 

 

Voluntar ce reductions and Speci ers- B nd volu u es and
ng advance notice (via e-mail, fax) to the BPA Contracting Officer and the U.S. Army Small 

ter (ASCP) Product Manager. In addition, BMC may negotiate special discounts for specific orders for their 
hese ial discou shall be ne ed un n BMC , Spec tions 

 

nology LLC GSA PRODUCT PRICE LIST:    In an effort to increase the efficiency and 
r Points Techology LLC products are d to DoD customers, the link below shall replace 
Points ist ”.   contains an exclus f Fou oints Tech rod

reement.

onmouth my.mil p/downl /co ts/a bmc/Fo Poin

Special Solutions – 
rates at any time by givi
Compu

y Pri al Ord MC a ntarily red ce pric  labor 

respective clins. T  spec nts gotiat der cli  1003 ial Solu  

2.Four Points Tech
accuracy in which Fou

chment A – “Four 
offere

Atta
offered under this ag

Pr  L
   

ice The link iv ist oe l r P nology p u  cts

https://ascp.m .ar /sc oads ntrac m_ ur%20 ts%2
0Technology%20LLC%20BMC%20GSA%20Pricing%20Master%20List.pdf 

 

 

 

http://www.bmc.com/education/servicemgmt/courses/rsmg-amus-0700.htm
http://www.bmc.com/education/servicemgmt/courses/rsmg-amus-0700.htm
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TTACH  
END USER LICENSE AGREEMENT 

 
BY OPENING THE PACKAGE, INSTALLING, PRESSING “AGREE” OR “YES” OR USING THE PRODUCT, THE ENTITY OR 

O T REEM EES T OUN E FOL WING TE
ESE TERMS, DO NOT INSTALL OR USE THE PRODUCT, PROMPTLY RETURN THE PRODUCT 

R BMC RESELLER, AND IF YOU ACQUIRED THE LICENSE WITHIN 15 DAYS OF THE DATE OF YOUR 
ACT BMC OR YOUR BMC RESELLER FOR A REFUND OF LICENSE FEES PAID.  IF YOU REJECT THIS 

LL NOT ACQUIRE ANY LICENSE TO USE THE PRODUCT.    

eement ("Agreement

A MENT B

INDIVIDUAL ENTERING INT
AGREE WITH ANY OF TH
TO BMC OR YOU
ORDER CONT

HIS AG ENT AGR O BE B D BY TH LO RMS. IF YOU DO NOT 

AGREEMENT, YOU WI
 
This Agr ") is between the entity or individual entering into this Agreement (“Customer”) and the BMC Entity 

 desc  in Section 19 (“BMCfor the applicable Territory as ribed ”).  In ion to rictions osed under this Agreement, any 
ons contained in the Product installation instructions or release notes shall apply to your use of the Product.  

 addit the rest  imp
other usage restricti
 
Territory:  The country where
 
1. GENERA

 Customer acquired the license.    

L DEFINITIONS.  
“Affiliate” is an entity that con ls, is controll  by or shares common control with BMC or Customer, with more than 50% 

st. 
ion

tro ed
ownership intere
"Documentat " means the technical publications relating to the software, such as reference, user, installation, systems  

or and technical guidelines, included with the Product. 
city

administrat
“Licensed Capa ” is the a t of each uct licensed as establis he Orde r licenses based on the power 

omer agrees to use BMC's then current computer classification scheme, which will be provided upon 
moun Prod hed in t r.  Fo

of a computer, Cust
request. 
“Order” is an agreed written  electronic do ment identifying the Products to be licensed, subject to the terms of this or cu
Agreement.   
“Product” is the obj
delive

ect code of the software and all accompanying Documentation delivered to Customer, including all items 
C to Customer ured by BM

“Support
nder Support.  

” is the suppor
 

 

t serv program as her specifie is Agreement. 

LICENSE

ices  furt d in th

2. .  Subject to the terms of this Agreement, BMC grants Customer a non-exclusive, non-transferable, 
tual (unless a non-perpetual nse is pr  an Or nse ified in the relevant Order, to exercise the 
ng rights  to the Product up  the Lice city:  (  on r’s own  or leased hardware at a facility 

owned or controlled by Customer in the Territory; (b) operate solely for processing Customer’s own data in Customer’s business 
operations, and (c) make one copy of the Produc ively a License

perpe
followi

lice ovi d on
nsed Capa

de de ice
a) install

r) l , as pec
 Custome

 s
to ed

t for archival purposes only (collect  " ").  If the Product design 
p ustomer may only use such modifications or new software programs for its internal purposes and 
otherwise consistent with the License.   Affiliates may use and access the Products and Support under the terms of this 
Agreement, and Customer is responsible for its Affiliates complianc ith the ter  of this Ag ment. 
 

S

ermits modification, then C

e w ms ree

3. RESTRICTION .  Customer agrees to not:  (a) disassemble, re ngineer compile wise at to 
 code from object code, except to t y applicable w despite this 

any third party or use it in a service bureau, outsourcing environment, or for the 
ata, ntal, l ublicen prov he results of any fu al 
tests t BMC' ritten approval; (d) atte r circumvent any of the licensing 
duct iolate  usage ons  in the roduct in instructions or 

PRODUCT PERFORMANCE WARRA TY

verse e
ssly permitted b

, de or other
 la

tempt 
derive any Product source
limitation; (b) distribute or provide the Product to 

he extent expre

processing of third party d
evaluation, or performance 

Pro

or for re
, withou

ease, or s
s prior w

se; (c) ide a third party with t
mpt to disable o

nction

mechanisms within the 
release notes.   
 

 

; or (e) v  any other  restricti contained  P stallation 

4. N .  Except for a trial license as described below, BMC warrants that the 
t will perform in substantial accordance ocumen r a  one ye  from the he Order.  This 
ty will not apply to any problems caused by software othe e P rdware ot supplied by BMC, or m f 

the Product.  No warranty is provided for additional Licensed Capacity. 
 
5. EDIES

Produc
warran

 with its D tation fo
r th n th

period of
rodu t, ha

ar date of t
a c  n isu e os

 LIMITED REM .  BMC’s entire liability, and Customer’s exclusive remedy, r breach of t  above warranty is 
lim commercially reasonable efforts to remedy defects covered by the warranty or replacement of the 

fo he
ited to:  BMC’s use of 
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defectiv in a reasonable period of time, or if BMC c not remed r replace ch defective Product within uch 
time  will refund the amount paid by Customer for the License for that Product.  BMC's obligations in this 
sect upon Customer’s providing BMC written notice of t e claim during the warranty period and full 

access to the Product in resolvin

DISCLAIMER OF WARRANTIES

e Product with
period, then BMC

an y o su  s

ion are conditioned h
cooperation and 
   
6. 

g any claim.  

.  EXCEPT FOR THE EXPRESS WARRANTIES IN THIS AGREEMENT, THE 
OVIDED WITH HER TIES W EVE BMC,  AFFILIATES AND LICENSORS 

ER WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF 
FITNESS PART URPOS  NO GEME .  BMC DOES NOT WARRANT 

ATION OF THE PRODUCT WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL DEFECTS CAN 

7.

PRODUCT IS PR
DISCLAIM ALL OTH

 NO OT WARRAN HATSO R, AND ITS

MERCHANTABILITY, 
THAT THE OPER
BE CORRECTED. 
 

 FOR A ICULAR P E, AND N-INFRIN NT

 PAYMENTS AND DELIVERY.  Customer will pay each License fee and/or Support fee upon receipt of invoice
en required by law the appropriate g

.   
Customer will pay, or reimburse, BMC or wh overnmental agency  for taxes of any kind, 

T, excise toms duties, withholding, rty, an r simila xes (othe axes b n 
ome) imposed in connection with the License and/or the Support fees which are exclusive of these taxes.  For 

 delivered elec  upon Documentation 
nated Product was received electronically.  If Customer accepts any Product in a non-electronic format, 

ay be an additional charge and it is the sole responsibility of Customer to bear any sales/use tax obligation, penalties, 
and interest.  The unpaid balance of each late payment bears interest at a rate equal to the lesser of 1  per month or the 

mitted by law  Products censed FO ping po he Prod s are accepted on the date of the 

ETARY RIG ND CO LITY

including sales, use, VA
BMC’s net inc

, cus prope d othe r ta r than t ased o

Products that are
supporting that the desig
there m

tronically,  request from BMC, Customer agrees to provide BMC with 

%
maximum amount per
Order.  
 

.  All are li B ship int.  T uct

8. PROPRI HTS A NFIDENTIA .  BMC, its A r licensors retain all right, title and interest 
and all related intellectual property and proprietary rights.  The Product and any third party software provided with 

by app opyrig secret, i l and ellectu roperty l tomer ot 
fication, copyright, trademark or other notice from the Product.  BMC reserves any rights not expressly 

fid forma

ffiliates o
to the Product 
the Product are protected 
remove any product identi

licable c ht, trade ndustria  other int al p aws.  Cus  may n

granted to Customer.  “Con ential In tion” means all ary ntial i rmation sclosed to the propriet or confide nfo that is di
recipient (“Recipient”) by the di (“Discs r close loser”)

 fina
, and inclu mong ings (i y and all tion relating to 

d by scloser, its ncial inform , softw de, flow arts, tech , specif s, 
plans, strategies, and forecasts; (ii) as to BMC, and its licensors, the Product and any third party 

 the Product; and (iii) the terms of this Agreement, includi ion.  
Con oes not include information that Recipient n show: (a Recipient’ ossession w t 

tiality before receipt from the Discloser; ( or beco blic knowledge through  
htfully rec  by Recip from a th rty without violation of a duty of confidentiality; (d) is 
d by or for Recipient; or (e) is required to be disclosed by applicable law or court order.  Recipient may 

fidential Inform  Discl ny third or u onfiden l Information in violation of this 

ER OF D S

des, a
ation

 other th
are co

) an
 ch

 informa
niquesproducts or services provide

development and marketing 
software

 a Di ication

 provided with ng without limitation, Product pricing informat
fidential Information d
 obligation of confiden

 ca
) is

) was rightfully in 
es

s p ithou
o faultany

of Recipient; (c) is rig
independently develope

b  
ird pa

m  a matter of pu  n
eived ient 

not disclose Con
Agreement.   

ation of oser to a  party se the C tia

 
9. DISCLAIM AMAGE .  EXCEPT FOR VIOLATION OF TARY RIGHTS AND CONFIDENTIALITY 

FRINGE AIMS N 12), R P S AF IATES O  
 SPECI ECT, TAL, PU  OR UENT L DAMAG ATING R 

F THIS AGREEMENT, SUPPORT, THE PRODUCT OR ANY THIRD PARTY CODE OR SOFTWARE 
ODUCT (INCLUDING, WITHOUT LIMITATION, LOST PROFITS, LOST COMPUTER USAGE TIME, 

 
IR  
U CT LAW.   

LIABILI

 PROPRIE
(SECTION 8) AND IN
ARE LIABLE FOR ANY
ARISING OUT O
PROVIDED WITH THE PR
AN

MENT CL
AL, INDIR

 (SECTIO
 INCIDEN

NEITHE
NITIVE

ARTY, IT
 CONSEQ

FIL
IA

R BMC’S LICENSORS
ES REL  TO O

D DAMAGE TO, OR LOSS OF USE OF DATA), EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND
RESPECTIVE OF NEGLIGENCE OF A PARTY  OR WHETHER SUCH DAMAGES RESULT FROM A CLAIM ARISING
NDER TORT OR CONTRA

 
10. LIMITS ON TY.  EXCEPT IN THE CAS  INFR MENT (SECTION 12) R BREA F 

CTION 8), BMC’S TOTAL LIABILITY FOR DAMAGES OF ANY KIND IS LIMITED TO THE GREATER 
R PAYAB USTO R THE E T PLIC E PROD ING R O 

THE LIMIT F LIA  THIS N W  APP IF AND 
 CAUSED BY WILLFUL INTENT OR GROSS NEGLIGENCE ON THE PART OF EITHER PARTY. 

 

E OF INGE , O CH O
CONFIDENTIALITY (SE
OF AMOUNT PAID O
SUCH DAMAGES.  
DAMAGE WAS

LE BY C
ATION O

MER FO
BILITY IN

LICENS
SECTIO

O THE AP
ILL NOT

ABL
LY 

UCT GIV
TO THE EXTENT THE 

ISE T
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SE11. TRIAL LICEN .  For Products provided without er a t char Custome ly ope e 
or 30 days or longer time period if agreed to by BMC in writing, for purposes of evaluating whether 

se ct is  “AS I and without any warranty.  BMC 
or i ce u

CLAIMS

an Ord nd withou ge r may on rate th
Product on a trial basis f
Customer will acquire a licen

f
 to the Product for a fee; and th
ts convenien

e Produ  provided S” 
may terminate a trial license 
 
12. INFRINGEMENT 

pon notice to Customer.  

.  If a third party asserts a claim against Customer asserting that Customer’s use of a 
 with this ent vi  third-p aten cret o opyright ment Product in accordance  Agreem olates that arty’s p t, trade se r c (“Infringe Claim”), 
wn expense: (a) defend or settle the Infringement Claim; ify Customer for any damages 

ainst Customer, but only if: Customer promptly notifies BMC of any Infringement Claim, BMC retains sole 
y Infringement Claim and all negotiations for its settlement or compromise, and Customer provides all 

d by BMC.  BMC’s obligations above will not ap y if the Infringement Claim is based on (i) the 
use of Product in combination with products not supplied or approv  by BMC i ) 

 use an  such Product with asona e after h updates de ava to 
es a Product may violat ight, then B ill, at nse: (a odify the , or (b) re 

e Product, and if (a) or (b) are not co ercially re onable, terminate Customer's right to use the 
etual licenses, issue und based he appl e license s paid, prorated over 48 months 

der unde ch the Pr itia ensed; (2) for a non-perpetual licenses, release 
tion to make future payments for the Product or issue a pro rata refund for any fees paid in advance.  

er's ve rem  BMC's bility for Infringement Claims.  

N

then BMC will, at its o
finally awarded ag
control of the defense of an
reasonable assistance requeste

 and (b) indemn

pl
ed n writing or in the Product's user manuals, or (ii

the failure of Customer t
Customer.  If BMC believ
th

o y updates to in a re
MC w

ble tim
its expe

suc
) m

 are ma
Product

ilable 
 procue a r

e right to continue using th
ny perp

mm as
Product and (1) for a
from the date of the Or
Customer from its obliga
This section co

a ref
oducts are in

upon t
lly lic

icabl
and 

 fee
ny r whi

ntains Custom
 

 exclusi edies and  sole lia

13. TERMINATIO .  BMC may: (i) terminate an Order and the Licen  Products on that Order if Customer fails 
 due under that Orde 30 days ceipt en notic rom BMC payme ii) 

l Licenses and this Agreement in whole or in part if Customer comm  
d fails to correct the breach with 30 days afte MC notifies C ch.  Upon any termination of a 

License, C r will immediately deinstall and stop using the relevant Product, and upon BMC's request, Customer will 
imm roduct to C, together h all related Documentation and copies, or certify its destruction in wr

UDIT

ses to the
 of writtto pay any applicable fees

terminate al
r within  after re e f  of non- nt; or (

its any other material breach of this Agreement
an in r B ustomer in writing of the brea

ustome
ediately return such P BM wit iting.  

 
14. A . If requested by BMC not more than once a year, Customer agrees to deliver to BMC periodic written 
r manually or electronically, specifying Customer’s use of the Product, and allow BMC to perform an 

ties during normal business hours to en omplian  with the t s of this Agreement.  Customer 
 any nd to provi e reasonable ems.  If an audit reveals that 

e Licensed Capacity for a Product, Customer agrees to pay the applicable fees for additional capacity.  
 Capacity of the applicable Product, then Customer agrees to also pay 

eports, whether generated 
audit at Customer’s facili
agrees to cooperate during
Customer has exceeded th

sure c
 access to information and syst

ce erm
audit a d

If the understated capacity exceeds 5% of the Licensed
BMC’s reasonable costs of conducting the audit.  
 
15. EXPORT LAWS.  Cust mer ago rees n  to import, exp t, re-export, or transfer, rectly or indir tly, any part  the 
Product or any underlying information or technology except in full compliance with all United States, foreign and other applicable 

ot or di ec  of

laws and regulations.   
 
16.  RESERVED.   
 
17. RESERVED.  
 
18.  U.S. FEDERAL ACQUISITIONS.  This Article applies to all acquisitions of the commercial Product subject to this Agreement 
by or on behalf of the federal government, or by any prime contractor or subcontractor (at any tier) under any contract, grant, 

ent.  By accepting delivery of the Product, the gover ent 
 the acquisition regulation(s) applicable to this 

procurement.  The terms and conditions of this Agreement shall pertain to the government’s use and disclosure of the Product, 
and conditions.  If the license granted by this Agreement fails to meet the 
ith Federal law, the government agrees to return the Product, unused, to 

BMC.  The following additional statement applies only to acquisitions governed by DFARS Subpart 227.4 (October 1988):  
“Restricted Rights – Use, duplication and disclosure by the Government is subject to restrictions as set forth in subparagraph 
(c)(1)(ii) of the Rights in Technical Data and Computer Software clause at DFARS 252.227-7013 (Oct. 1988).” 
 

cooperative agreement or other activity with the federal governm
hereby agrees that the Product qualifies as “commercial” within the meaning of

nm

and shall supersede any conflicting contractual terms 
government’s needs or is inconsistent in any respect w
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19. BMC ENTITIES.  The following licensing entities apply to this Agreement: 
 

Territory Licensing Entity Address of Licensing Entity 
, Texas 77 2 

hiphol Rijk, T  

BMC Software do Brasil Ltda. Rua Leopoldo Couto de Magalhães Jr, 758 - 14º 
andar, São Paulo – SP – Brazil 

Mexico BMC Software Distribution de México, Torre Esmeralda II Blvd. Manuel Avila, Camacho 
#36, Piso 23 Lomas de Chapultepec, CP11000, 
México D.F. 

Argentina BMC Software de Argentina S.A. Ing. Butty 220 – Piso 14, Buenos Aires, Republica 
Argentina, C1001AFB 

S.E.A (Southeast Asia), 
Australia, New Zealand, Korea, 
Hong Kong, Taiwan 

BMC Software Asia Pacific Pte Ltd One Temasek Avenue, #17-01 Millenia Tower, 
Singapore 039192 

China BMC Software (China) Limited Suite 501-504, Level 5, Tower W1, The Towers, 
Oriental Plaza, #1 East Chang An Ave., Dong 
Cheng, Beijing 100738, China 

Japan BMC Software K.K.  Harmony Tower 24th Floor, 1-32-2 Honcho, 
Nakano-ku, Tokyo, 164-8721 

 
20.  MISCELLANEOUS TERMS

United States, Canada and Latin 
America South (not a specified 
Central or South America 

BMC Software Distribution, Inc. 2101 CityWest Boulevard, Houston

country below) 
EMEA (Europe, Middle East and 
Africa) 

BMC Software Distribution B.V. Boeing Avenue 245, 1119 PE Sc
Netherlands 

Brazil 

04

he

S.A. de C.V. 

.  BMC is not liable for its failure to perform any obligation under this Agreement during 
any period in which performance is delayed by circumstances beyond BMC's reasonable control.   A waiver by a party of any 
breach of any term of this Agreement will not be construed as a waiver of any continuing or succeeding breach.  Customer may 
not assign or transfer this Agreement or a License to a third party, whether by merger or otherwise.  Should any term of this 
Agreement be invalid or unenforceable, the remaining terms will remain in effect.  BMC rejects all additional or conflicting terms 
of a Customer form purchasing document.  The parties acknowledge they have read this Agreement and agree that it is the 
complete and exclusive statement of the agreement and supersedes any prior or contemporaneous negotiations or agreements, 
between the parties relating to the subject matter of this Agreement. This Agreement may not be modified or rescinded except in 
writing signed by both parties.  The prevailing party in any litigation is entitled to recover its attorney’s fees and costs from the 
other party.  To the extent BMC Products include third party code: if (a) such third party code is provided for use with a Product, it 
may be used only with that Product; and (b) the Documentation contains terms that pertain to such third party code, those terms 
govern the third party code in place of the terms of the applicable Order and this Agreement; except that the third party terms will 
not (i) negate or amend the rights granted by BMC to Customer or the obligations undertaken by BMC in the applicable Order or 
this Agreement with respect to a Product; or (ii) impose any additional restrictions on Customer’s use of the Product.  The parties 
have agreed that this Agreement and the documents related thereto be drawn up in the English language.  Les parties exigent 
que la présente convention ainsi que les documents qui s’y rattachent soient rédigés en anglais. 
 
21. SUPPORT.  Customer may acquire BMC support services (“Support”) on an Order.  Once Support is acquired for a 
Product, Customer is automatically enrolled in Support on an annual basis for all Licensed Capacity of that Product, unless either 
party terminates Support on all Licensed Capacity of a Product upon at least 30 days written notice prior to the next Support 
anniversary date.  The annual fee for Support is based on BMC’s then-current Support price list.  BMC may change its Support 
terms, to be effective upon Customer’s support anniversary date.  BMC reserves the right to discontinue Support for a Product 
where BMC generally discontinues such services to all licensees of that Product.  If Customer terminates Support and then re-
enrolls in Support, BMC may charge Customer a reinstatement fee. 
 
22. ADDITIONAL TERMS.  The following additional terms are incorporated into this Agreement. 
 

a. GENERAL DEFINITIONS.   
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“Computer” or “Server” has the meaning generally ven within the computer industry, which is a single machine, 
whether a central processing unit, such as a , or a distributed systems machine, such as a Unix or 

hine would be an individual mainframe computer having single or multiple 
processors or engines. 
“Enterprise

gi
mainframe machine

Intel based server.  A mainframe mac

” is the environment consisting of all hardware owned or leased by Customer in the Territory. 
 

b. LICENSE RESTRICTIONS.  The following restrictions apply to certain Products.  
Additional Restriction for BMC Service Desk Express Products:  No terms in any business objects licen
agreement embedded in the Product apply to

se 
 the Product. 

Additional  Restriction for BMC Remedy Products:  Customer may not bypass, in any way, the use of a concurrent 
nse to manage an update (including, without limitation, submitting a ticket to a parallel form and then 

. 
or named user lice
using workflow to perform the update without a license)
Additional License for BMC Service Desk Express Products:  Customer may make and operate 2 additional copies 
of the Product solely for internal pre-production configuration and testing purposes. 

ment Product Restriction for BMC Configuration Management ProductsAsset Manage :  Each “Foundation 
nt, as Express” License is limited for use with one Client Endpoint, Device Endpoint, Server Endpoint, or Other Endpoi

the case may be.   
BMC Performance Assurance Suite for Mainframes.  Any BMC Performance Assurance Suite for Mainframes 
Product and/or any BMC Performance Analyzer for Mainframes, BMC Performance Predictor for Mainframes, BMC 

 Perceiver for Mainframes, BMC Performance Analyzer for Mainframe Applications and other related Performance
products that may be released as part of the BMC Performance Assurance Suite for Mainframes must be licensed for 

will process data or 
execute functionality on behalf of, regardless of whether the Product or one of its components is specifically installed 

puter.   The Products may be installed on or moved to any Computer(s) included in the licensed 

BMC Performance Assurance Suite for Servers and Virtual Servers

all Computer(s) within the mainframe environment for which the Product or one of its components 

on that Com
environment. 

.   Any BMC Performance Assurance Suite 
y BMC Performance Analyzer, BMC Performance Predictor, BMC Performance Perceiver, and other 

 
 

ehalf of, 
whether the Product or one of its components is specifically installed on that Computer. 

Product and/or an
related products that may be released as part of the BMC Performance Assurance Suite for distributed systems
environments are licensed to the Computer(s) for which the Products are initially assigned  and  may not be reassigned
to another Computer(s) unless the original Computer(s) has been removed from service.  A license is required for all 
Computers for which the Product or one of its components is installed and/or executes functionality on b
regardless of 
Client Endpoint:  Is a non-Server Computer. 
Desktop/Mobile Management Product Restrictions for BMC Configuration Management Products:  Each 

point.   
• Desktop/Mobile Patch Management Restriction
“Desktop/Mobile Management” License is limited for use with one Client End

:  A “Desktop/Mobile Patch Management” License may only be 
ge, deploy, update and inventory anti-virus software and security patches on one Client Endpoint.   used to mana

• Desktop/Mobile Patch Management Pack Restriction:  The Desktop/Mobile Application Management Produ
and the Desktop/Mobile Configuration Disco

ct 
very Product that are shipped with the Desktop/Mobile Patch Management 

n 
ent 

of such 

BMC Configuration Management Desktop OS Management Restriction

Pack License may only be used to manage, deploy, update and inventory anti-virus software and security patches o
one licensed Client Endpoint, unless Customer has separately licensed the Desktop/Mobile Application Managem
Product and the Desktop/Mobile Configuration Discovery Product. Customer may not use the functionality 
Products for any other purpose.  
• :  A “BMC CM Desktop OS 

ment” License may only be used to manage operating system migration activities on one Client Endpoint. Each 
for 

ent License and a Desktop/Mobile Configuration Discovery 
  

gement Restriction

Manage
BMC CM Desktop OS Management License: (a) may only be used on a licensed Client Endpoint that is licensed 
use with both a Desktop/Mobile Application Managem
License; and (b) may not be redeployed or harvested to a different Client Endpoint.
• Extranet Application Mana :  An “Extranet Application Management” License may only be 
used on one Client Endpoint.  The parties must mutually agree on the name of each Single Application and its primary 
function at the time of Order.  Single Application is defined as a Tuner channel containing one application with one 
primary function, and Tuner is defined as is the client component of the Product configured by Customer for 
deployment on licensed Endpoints.   

 



W91QUZ-07-A-0006 
P00005 

Page 41 of 64 
 

Development License Restriction for BMC Remedy Products:  Customer will restrict this license to a 
dedicated to development and testing only, and will not allow any production or commercial activity on

server 
 that server. 

Device Endpoint:  Is a personal digital assistant or similar computing device. 
Device Management Product Restriction for BMC Configuration Management Products:  Each “Device 

anagement” License is limited for use with one Device Endpoint.   
Endpoint
M

:  Is a Client Endpoint, a Device Endpoint, a Server Endpoint, or Other Endpoint, as the case may be. 
Hot Backup License Definition and Restriction for BMC Remedy Products:   A hot backup license is a replicate of 
the Reme rverdy production licenses on a backup server (“Backup Se ”). Customer may access the Backup Server 
only when  the AR System is installed fails or only in preparation of the Backup Server  the customary server on which
for such situation.   
Load Balanced System Restriction for BMC Remedy Products:  If Customer has multiple servers in a single logic
environment pointing to a single AR System database instance, only one Instance of  Remedy "per Instance" license
is required for installation o

al 
s 

n these servers (except for the AR System, which must be licensed  for each server).   
BMC Service Desk Express Suite Restriction for BMC Service Desk Express Products:  When purchasing 

nses 
tricted via 

ort environment of the Crystal 
Service Desk Express” Product and (ii) two named users 

onfiguration Management 

Concurrent User licenses for the “Service Desk Express” Product, regardless of the number of such lice
purchased and regardless of the number of purchases made (including future purchases), Customer is res
license keys to a total of (i) five Concurrent Users conducting a process in the rep
Reports “Web Server” product which is embedded in the “
accessing the “Crystal Reports Professional “ product which is bundled with the “Service Desk Express” Product.   
BMC Configuration Management Control Center Module Restriction for BMC C
Products:  Each “BMC CM Control Center” License may be used by Administrators for the project for which it 
licensed.  An Administrator is defined as an employee with access to or the right to use the administrative co
of the Product. 

was 
mponents 

BMC Configuration Management Developers Kit Definition and Restriction for BMC Configuration Management 
Products:  A “BMC CM Developers Kit” license allows Customer to embed the SDK Run Time Code, in unmodified 

ftware application developed by Customer to create an “SDK Client.” An SDK Client 
may only be used on or distributed to licensed Endpoints that are licensed separately by Customer.  Each SDK Client 

of 
re other than a Desktop/Mobile Management Product, a Device Management Product and/or a Server 

Management Product, as applicable, to invoke the update functionality of the SDK Run Time Code is expressly 
prohibited. SDK Run Time Code is def ect code files in the BMC CM Product that are 
designate tab .   
Other En

object code form, into a single so

must have a principal purpose and functionality substantially different than that of the SDK Run Time Code.  Use 
any softwa

ined as is the unmodified obj
d as re-distribu le
dpoint:  Is a ro r, a hub, or other network device, peripheral or haute  a switch, rdware instrument, as the case 

may be. 
Server Endpoint:  Is a er device that provides a service for oth Computer or oth er Computers or devices connected to 
it via the 
QuickPa

Internet, an extranet, an intranet, another network, or otherwise. 
ss licenses d  in TROL-SA’s Enterprise User Administratioo not clude CON n functionality. 

Server M ent Pro uct Restr oductsanagem d ictions for BMC Configuration Management Pr :  Each “Server 
Managem ed for use per CPU - Subcapacity.  
• Serv t Restr

ent” License is limit
er Patch Managemen iction:  A “Server Patch Management” License may only be used to manage, 

deploy, u  - Subcapacity.  
• Serv

pdate and inventory anti-virus software and security patches per CPU
er Patch Management Pack Restriction:  The Desktop/Mobile Application Management Product and the 

Desktop/  with the Server Patch Management Pack License 
may only be used to manage, deploy, update and inventory anti-virus software and security patches on licensed Server 
Endpoints, unless Customer has separately licensed the Desktop/Mobile Application Management Product and the 

ny 
ns 

rder on the maximum number of CPUs that may be included in each Server Endpoint. 

Mobile Configuration Discovery Product that are shipped

Desktop/Mobile Configuration Discovery Product. Customer may not use the functionality of such Products for a
other purpose.  With respect to the above Server Management Licenses, Customer must comply with any restrictio
designated at the time of O

 
c. UNITS OF MEASUREMENT.  The following units of measurement apply to certain Products. 

 
per adapter:  A license is required each time an adapter or an integration CLI is installed on a Computer, or a 

ger product component using the EIF protocol, 
impact web server, or other API. 
Computer is configured to directly communicate to a BMC impact mana

 



W91QUZ-07-A-0006 
P00005 

Page 42 of 64 
 

per asset:  A license is required for every Server Endpoint, Client Endpoint, Device Endpoint or Other Endpoint
monitored, managed or discovered by the Product.   
per Client Endpoint

 

:  Is a non-Server Computer. 
per component:  A license is required for all  that repre cal or logic  m
per concurrent access license

objects sent a physi al part of the service odel. 
:  A license is required for the maximum number of aneous sessions

the Pr d in packs o  
er c

simult  accessing 
oduct.  Sessions are counte f 5.

p oncurrent session:  A license is requ  for the maxi number of simu us sessions ac
rodu
er c ing License

ired mum ltaneo cessing the 
P ct. 
p oncurrent user/Float :  A se is require he maximum nu of individual em
contractors of Customer to whom simultaneous access has been granted to the Product on a computer or multiple 

licen d for t mber ployees or 

computers. 
per CPU – Full Capacity:  A “CPU” is a physical processor or central unit in a designated Computer containin
logic circuitry that performs the instructions of a Computer's programs.  A CPU m

g the 
ay contain one or more processor 

cores.  For each Computer upon which the Product is installed or managed, a license is required for the total number 
of CPUs in each Computer. 
per CPU – Subcapacity:  A “CPU” is a physical processor or central unit in a designated Computer containing t
logic circuitry that performs the instructions of a Computer's programs.  A CPU m

he 
ay contain one or more processor 

cores.  A license is required for all CPUs on which the Product is installed or managed. 
per database:  A license is required for the total allocated database space per host ID or physical Computer whi
Product is managing. The total allocated database cap

ch the 
acity cannot be segregated or aggregated into lower or higher 

ranges. 
per deployed robot:  A license is required for all PATROL End-to-End Response Timer robots deployed. 
per Device Endpoint:  Is a personal digital assistant or similar computing device. 
per engine:  A license is required for each mainframe general purpose engine on the server upon which the Product is 
installed and/or manages regardless of whether the Product or one of its components is installed on that Server. 
per enterprise:  A license is required per Customer or Client, or both, for its internal use only, regardless
number of times Customer installs the Product in its Enterprise or its Client’s Enterprise.  A “Client” is a third party

 of the 
 

 service provider. whose data is processed by Customer, provided Customer is an authorized BMC
per gigabyte range:  A license is required for the total allocated database space per host ID or physical Computer 

er is 
se capacity cannot be segregated or aggregated into lower or higher 

mer is only licensed 
all the databases of the licensed Product on one particular Computer. 

which the Product is managing. The Product may not be moved to another Computer unless the current Comput
taken out of service.  The total allocated databa
ranges among different Computers. For example: if Customer licenses 26-50 gigabytes, the Custo
for a maximum of 50 gigabytes in total across 
per installed server:  A license is required for each Server (with a Classification at the appropriate Tier level, if 

nce
applicable) upon which the Product or any of its components is installed. 
per insta :  A license is required for all named occurrences of the Product created or installed in the Enterprise.   
per Linux engine:  A license is required for all engines of a mainframe Computer on which Customer is running Li
classifi

nux, 
ed by Linux Group using BMC’s standard Computer classification. 

per managed component:  A license is required for all objects that represent a physical or logical part of the service
model manage

 
d by the Product.   

per managed server:  A license is required for each Server (with a Classification at the appropriate Tier level,
applicable) upon which the Product or one of its components is installed 

 if 
and/or manages regardless of whether the 

Product or one of its components is installed on that Server. 
per monitored element:  A license is required for all remotely monitored elements, such as a Server, database, 
operating system, URL, firewall, storage, or network device. 
per monitored server:  A license is required for each Server (with a Classification at the appropriate Tier level, if 
applicable) which the Product or one of its components is monitoring regardless of whether the Product is monitoring it 
locally or remotely. 
per named user/Fixed License:  A license (with a Classification at the appropriate Level, if applicable) is required for 

en granted to the Product on a 

ser

all individual employees or contractors or clients of Customer to whom access has be
computer or multiple computers typically via the issuance of a unique ID regardless of whether the individual is actively 
using the Product at any given time.  Internal U : Refers to all employees (full time and part time) and contractors 

l within a company whose information is being managed using the BMC IdM tools. Information on these users wil
typically be found in the HR database.  External User:  Refers to business partners and customers/ prospects whose 
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on 
 are licensed to use one or more of the following BMC Identity Management Tools: (1) BMC Identity User 

 users 
M tools.  Archive User

information is being managed using the BMC IdM tools or employees (full or part time)/contractors of an organizati
who
Administration  (2)  BMC Identity Password Management (3) BMC Identity Compliance Manager, provided the
have no more than 2 logons (access points) being managed by the Id : Refers to all users 
whose identity information is stored within the IdM system but is not being actively managed; the information could be 
stored for the purpose of audit/ forensics etc.  Developer User: Users who create or modify applications using 
the BMC Directory Management Studio. 
per node:  A license is required for the maximum number of Nodes which the Product manages and/or monitors.  A 
“Node” is a network device (IP or non-IP) such as a router, switch or Computer. 
per port:  A license is required for the total port capacity of a managed storage networking device regardless of 
whether the port is in service. Storage networking devices typically include HBAs (Host Bus Adapters), Storage 
Switches and Directors. The total port capacity cannot be segregated or aggregated into lower or higher ranges.  
per project:  Is the specific project, facility or business unit, as the case may be, for which the relevant Product was 
licensed at the time of order. 
per Server Endpoint:  Is a Computer or other device that provides a service for other Computers or devices 
connected to it via the Internet, an extranet, an intranet, another network, or otherwise. 
per Service Management MIPS:  A license is required for the total aggregate number of MIPS for each Computer, 
including all Computers coupled in a parallel Sysplex environment, upon which the Product is installed, managed or 
monitored.  MIPS Rating is the aggregate computing power (expressed in millions of instructions per second) of a 
Computer, using the MIPS rating set forth in the then current Gartner Group Rating Guide. 
per site:  A license is required for the ph duct is installed regardless of the number of times 
the Product is installed. 
per task

ysical site at which the Pro

:  A license is required for the maximum number of Tasks loaded into the daily CONTROL-M active 
environment in a 24-hour period. A “Task” contains the name of the JCL, CL, DCL, ECL, script or dummy processes 

 execu  as the control, resource u re.  The numbers of steps or 
xe  named k shall have no bearing upon the number of Tasks licensed – the sum total of 

the commands tutes a single Task.  F

that will te as well  scheduling criteria, flow sage and mo
scripts e cuted within the

consti
Tas

or CONTROL-M: Licensed tasks equal the maximum number of tasks 
into ROL-M ive env , 

CL, DCL, ECL, or dummy processes th ll as the scheduling criteria, flow control, resource 
 and bers o ps or the 
er of  – the s  total o t

loaded  the daily CONT
script 

 act ironment in a 24 hour period. Each task contains the name of the JCL
at will execute as we

usage
numb

 more.  The num
tasks licensed

f ste
u

scripts executed within the named task shall have no bearing upon 
f the commands constitutes a single task.  For CONTROL-M/Assism :  

Licensed tasks equal the maximum number  with the CONTROL-M 
 envi  hour pe .  Con ird party scheduler 
ay no chedule or manage batch processes or all 

r task  the m um nu  measured as the 
um L-M tasks. 

b

of tasks that will interface a third party scheduler
active
and m

ronment in a 24
t be used to s

riod trol-M/Assist may only be used to interface with the th
outside of the cross-scheduler dependencies.  F

othe
maxim

 based Products,
number of CONTRO

axim mber of tasks that the Product is priced against, is

per tera yte:  A license is re
ty software

quired the tota erprise. 
d-par

 for l aggregate storage capacity in the Ent
per thir :  A license is required for each aces 

the Pro
   
 

installation of the third-party software product that interf
with duct. 

YOU AGREE THAT YOU E READ THIS AGREE  THIS 
AGREEMENT IN WRITING. IF YOU ARE ACTING O  THE 
AUTHORITY TO ACCEPT THE TERMS OF THIS AGR  SUCH ENTITY. 

 HAV MENT AND INTEND TO BE BOUND, AS IF YOU HAD SIGNED
N BEHALF OF AN ENTITY, YOU WARRANT THAT YOU HAVE
EEMENT FOR
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License & Supp

 

 

 

Discount Example: 
 

Attachment C 
ort Volume Discount Schedule 

 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Full  Product Name GSA License 
Price 

GSA 
Continuous 

Support Price 
GSA Fastrack 
Support Price 

GSA Basic 
Support Price 

** BMC Identity Compliance Management - Archive 
Users (250 Users) $141.00 $28.20 $25.38 $21.15 

License Dollar Volume Discount  $0 - $200,000  Less 21% Less 3% Less 3% Less 3% 
ESI Price: $111.39 $25.35 $24.62 $20.52 

 

ESI Support & Maintenance Volume Discount Table 

Dollar Volume Discounts are afforded on a per order basis (mix & match). 
t A – GSA Product Price List License Volume Discounts from Attachmen

Product 
Category 

License Dollar Volume 
Discount 

ESI Discount 
From GSA Product Price List  

– Attachment A 

ESM $0 - $200,000 Less 3% 
ESM $200,001 - $300,000 Less 3% 
ESM $300,001 - $400,000 Less 3% 
ESM $400,001 - $500,000 Less 3% 
ESM $500,001 - $1,000,000 Less 3% 
ESM $1,000,001 - $3,000,000  Less 3% 
ESM $3,000,001 - $5,000,000 Less 3% 
ESM $5,000,001 + Less 3% 

 

ESI L  Discoun able icense Volume t T

Dol  Discount  order basis (mi
me Dis ment A – GSA Produc

lar Volume s are afforded on a per x & match).   
License Volu counts from Attach t Price List 

Product 
Category 

Licen  Disc
From GSA Produc

Attachment A 
se Dollar Volume 

Discount 
ESI ount  

t Price List – 

ESM $0 - $200,000 Less 21% 
ESM $200,001 - $300,000 Less 25% 
ESM $300,  001 - $400,000 Less 27% 
ESM $400,001 - $500,000 Less 30% 
ESM $500,00 0,000 1 - $1,00 Less 35% 
ESM $1,0 0  00,001 - $3,000,00 Less 41% 
ESM $3,000,00 0,000 1 - $5,00 Less 46% 
ESM $5,000,001 + Less 51% 
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IT PROFESSIONAL SERVICES LABOR DESCRIPTIONS AND PRICELIST 

Note:  Travel and expenses are additional costs and comply with Contractor’ per diem rates established by each ordering 
a ted wi er. 
 

ATTACHMENT D 

 

ctivity, or as negotia th the Contracts Offic

GSA 
Daily 

ate 
Job Level Description 

R

$1,439 Associate 
tant 

A nsultant 
Consul

 BMC Associate Co provides implementation skills for BMC systems management 
s plements BMC sololutions.  He/she im utions on mainframe or distributed systems.  He/she 
can work with teams of BMC, customer, and partner professionals in the development and 
im  solutions solve cplementation of IT to ustomer IT problems. 

$1,919 Consultant Res plementinponsible for im g BMC solutions and BMC products.  Capable of assessing 
client environment and needs and defining proper configuration and setup of BMC Software 
products.  Able to integrate BMC products with other technologies in support of an 
integrated solution. 

$2,398 Senior 
ultant 

R oring BMC lutions to meet specific client needs and obesponsible for tail  so  jectives.  Can 
design project approach and t r BMC ethodoloailo m gy to client's needs and priorities.  Expert Cons
in oducts an olutions.   and particular BMC pr d s Leads teams of consultants to plan, execute,  
d s.  Can t  clien and/oreliver project phase rain t personnel on proper use of BMC products  
BMC s t IT operaolutions impac tions and management.  Interacts with client project leads and 
client management. 

$2,398 Principal 
t 

Ex  IT discip es.  R rations andpert in particular lin esponsible for analyzing client IT ope  
en signing a  d non-BMCvironment and de  specific solution that includes BMC products an  Consultan
te s with clie xecutichnology.  Interact nt e ves on a routine basis. 

$1,919 Project 
ger 

R aging lar scale iesponsible for man ge- mplementations of BMC Software products.  Duties 
include planning, distributed a itecturrch al design, contract and financial reporting, technical Mana
resource asses task sment, consultant management, and analysis of training and support 
re ates the lementquirements. Facilit imp ation and team communication required to develop 
customized services to meet customer objectives.  Provides coordination and management 
re erquired for the deliv y of cu ized dstom solutions, monitors and reports financial status an  
contract necessities to the client. 

$2,879 Advisory 
ltant 

A BMC Advisory Consultant provides subject matter expertise in the design and 
management of enterprise systems and architectures for large complex environments. Consu
He/she has industry and/or customer xperienced IT architect and recognition as an e  
im lex IT sol ns.  Eplementor of comp utio xperience and knowledge of key systems disciplines 
that include customer service and vel mana support, Service le gement, problem 
m mana ent, nanagement, network gem capacity/performance management, configuratio  
management. 
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$2,399 Sr.Project 
ger 

A BMC Sr. Project Manager is ponsib  ofres le for managing enterprise-scale implementations  
B ncluMC Software products, i ding designing the implementation to enhance the capabilities Mana
of new and existing IT infrastructures.  This individual has knowledge of all aspects of 
operations management, and provides technical leadership and architectural direction for 
project objectives.  This individual effectively leads large teams of multi-disciplined 
personnel to implement complex, business-centric IT solutions.  This individual is effective 
at performing customer briefings, is articulate and communicates to diverse levels the 
intricacies of IT architectures and their applicability to solving business solutions. 

$1,919 Security 
Optimization 
Consultant 

Provides for the planning and architecture of UNIX, NT, and MVS security systems 
administration including an understanding of firewalls, security access systems, and other 
systems security technologies.  Performs analysis of system access, security procedures 
and other methodologies. Extends the capabilities of the product by writing customized 
scripts, exits and other automation that may be necessary to provide additional functionality 
to the customer.  Conducts security discovery engagements. 

$1,919 Security 
Application 
Interface 
Consultant 

Provides development that extends the products capabilities to enable management of any 
security system encountered.  Interfaces with customer to design and implement a custom 
API's to unsupported systems or software. 

$2,399 Solutions 
Architect 

A BMC Solutions Architect provides planning and design consulting for complex systems 
management solutions.  Experience and knowledge of customer service and support, 
Internet and Intranet and/or other distributed technologies are prerequisites for a BMC 
Solutions Architect.  He/she consults on multi-product, multi-platform distributed systems. 
This individual is articulate and communicates BMC solutions architectures and their 
applicability to solving business solutions effectively.  He/she can lead moderately sized 
teams of BMC, customer, and partner professionals in the development and implementation 
of BMC solutions that solve customer business problems. This individual has broad 
experience in the implementation, engineering, and design of BMC and other vendor IT 
solutions. 

$2,879 Senior 
Solutions 
Architect 

A BMC Senior Solutions Architect leads complex planning and design consulting efforts for 
customer systems management solutions.  The Senior Solutions Architect leads the 
development of customer application-oriented multi-product, multi-platform enterprise 
systems management solutions.  He/she is articulate and can communicate BMC solutions 
architectures and their applicability to solving business solutions effectively to senior 
customer management.  They can lead any sized team of BMC, customer, and partner 
professionals in the development and implementation of BMC solutions that solve customer 
business problems. This individual has broad experience in the implementation, engineering, 
and design of BMC and other vendor IT solutions. 

 
 

IT PROFESSIONAL SERVICES DESCRIPTIONS FOR REMEDY PRODUCTS 
 
Associate Technical Consultant:  Trained Remedy development resource working towards Remedy Approved Consultant 
certification.  Works on technical issues/problems of moderate scope where analysis of situations or data requires a review of a 
variety of factors.  Exercises judgment within defined procedures and practices to determine appropriate action.  Has internal and 
some external contacts.  Normally receives general instructions on routine work, detailed instructions on new projects or 
assignments.  Typically, requires a minimum of 2 years of related experience.  Works as part of a Remedy project team 
supervised and mentored on a day-to-day basis by a project manager and other senior resources on the project.  
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 Technical Consultant:  Trained and cer ses skills as a seasoned, experienced 
professional with a full understanding of industry pra ange of issues in imaginative as well as practical 
ways.  Works on problems of diverse scope where analysis of d requires evaluation of identifiable factors.  Demonstrates 
go electing and tec btaining solutions.  Interacts with senior internal and external 
pe y rec ction on y-to-da quires a 
minimum of 5 years of related experience.  Works as part of  
bas  mana nior reso es on t
 
 Senior Technical Consultant:  Trained and certified cal 
areas such as architecture, design, or integrations.  Having
methodologies to resolve complex issues in creative and e .  Works on complex issues where analysis of situation or 
d ep riable rs.  Ex ng methods, techniques and evaluation 
criteria for obtaining results. Determines methods and procedures on new assignments, and may provide guidance to other 
p  req of 8 yea of relat ndependently or part of a Remedy project 

Remedy AR System and Remedy 
f 

the .  M  skills re ed to p s.  
Normally receive  general instructions on routine rk, deta res 

 re .  

 n Spec ovides support in the p
p ts.  Skil iness writin diting, res a 
m of .  Norm  receiv  
a
 
 nager:  P adership ov arge R
e lex tions, b ess pro
a tom kills as a asoned
success through management of the project plan and deleg ers.  Primary interface to the 
customer's project sponsor(s).  Typically requires minimu
 
 ager:  Responsible for the successful execution of Remedy projects by employing sound project management 
p  one ting reso es assi t. Independently handles complex and changing issues 

ou orks on blems e where analysis of data requires evaluation of 
em judgmen  selecti d techniques for obtaining solutions.  Interacts with 

senior internal and external personnel.  Normally eives l work, general instruction on new 
a ally  of relate xperien
 
 sible for neral ad
d n a rdering s lies, sc

n day-to-day tasks.  
   Remedy Rapid Re
d  Re R Syste ) and th
requirements. It includes 15 days of on-site imple entation

elp  your sp
products and implementation services may be ad
 
 Remedy Strategic Mig ackage for AR: Comb d experience with proven best 
pr Cons w the cur t usage n 
a migration roadmap for your current applications.  In additi business areas that may be 

 
r AR Sys m 5.x in

 

tified Remedy Approved Consultant.  U
ctices. Resolves a wide r

ata 
od judgment in s methods hniques for o
rsonnel.  Normall eives little instru  da y work, general instructions on new assignments. Typically re

 a Remedy project team supervised and mentored on a day-to-day
is by a project ger and other se urc he project.  

Remedy Approved Consultant with mastery of one or more techni
 wide-ranging experience uses professional concepts and 
ffective ways

ata requires an in-d th evaluation of va facto ercises judgment in selecti

ersonnel. Typically uires a minimum 
r R

rs ed experience.  May work i
team supervised by 
applications.  Prima

a p oject manager. 
rily focused on administrative 

emedy Adm
and clerical

inistrator: Trained in administering the 
 functions pertaining to the day-to-day maintenance/management o

 Remedy system
s

ay also have the quir
o

erform basic field and workflow additions/deletions/modification
iled instructions on new projects or assignments.  Typically, requiw

a minimum of 2 years
 

lated experience

Documentatio
roposals and repor

ialist:  Pr
led in bus

reparation of customer deliverables including presentations, 
document formatting and document production.  Typically requi

o-day work, general instructions on new
g, e

inimum of 3 years 
ssignments.   

related experience ally es little instruction on day-t

Program Ma rovides le er l emedy projects involving one or more projects/sub-projects 
ncompassing comp
nd/or extensive cus

3rd-party integra
izations. Uses s

usin
 se

cess improvements, application consolidations, enterprise roll-outs, 
 and experienced project/program manager to ensure project 
ation of responsibilities to team memb

 of related experience.   a m of 10 years

Project Man
ractices.  Manages  or more consul urc gned to projec

by leveraging the res
identifiable factors.  D

rces provided.  W
onstrates good 

 pro
t in

of diverse scop
ng methods an

 rec
d e

ittle instruction on day-to-day 
ce.  ssignments.  Typic requires 8 years

Administrative Services:
ocument preparatio

detailed instructions o

  Respon
nd production, o

ge
upp

ministrative and clerical activities including data processing, 
heduling meetings and maintaining calendars. Normally receives 

sults for Help Desk assists yoRapid Results for Health Chec
eploying the Action

k:
quest System (A

u in installing, configuring, and 
e Remedy Help Desk application, based on your organization's 
 consulting as well as 3 days of training for 2 students. Not only that, 

m®
m

ecifbut just as Remedy H  Desk adapts to ic business needs, so does Remedy Rapid Results for Help Desk: other 
d as appropriate. de

ration P ining Remedy's knowledge an
actices, Remedy ulting will revie ren  of your AR System implementation and provide recommendations o

on, we will work with you to identify 
improved by leveraging the power of AR System going forward.  

 The Strategic Migration Package fo te cludes three elements:  
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ic Assessment Service:  An assessment of tion that focuses on common 
r on pitfall  a e h re ne  f r  n be uti mance and productivity, and on business 

processes that may benefi rom future AR S tem au
• Strategic Assessment Report: A document outlining o commendations  
• Strategy and Planning: A presentation of findings gration strategy, including detailed discussion of 

m me, cost i ratio r x AR System 5.x so that you  can realize its full benefits.  

Remedy Implementation Planning Workshop:  The Remedy Implementation Planning Workshop (IPWS) Package is a 
xed-price consulting engagement where Remedy consultants work with you to prepare a roadmap for implementing a Remedy 
olution.  The IPWS engagement will result in a detailed project charter that defines project scope, objectives, and success 
teria.  Additionally, the team will assess the readiness of the technology (and supporting) infrastructure, define a 
commended full life-cycle project process to ensure quality deliverables, establish a high level project plan, assess project 

ents, and recommend project control mechanisms.  The package includes onsite-consulting 
ervices to perform baseline analysis required to work jointly with your project team to establish a Project Charter outlining the 

items discussed above. [Engagements are typically 3-5 days in duration.]  
 
 The Implementation Planning Workshop Package typically includes the following activities: 
 
• Offsite (Remote) planning work to ensure that the customer is prepared for the engagement  
• Kick-off and initial assessments  
• Detailed assessments and documentation of the Project Charter  
• Documentation and customer preview and revisions  
• Formal presentation and discussion of next steps  
 
 Following completion of the package services, you will have a comprehensive approach defined to implementing your 
Remedy solution.  Should you elect to leverage Remedy’s Consulting extensive technical and process expertise to assist in the 
implementation, additional consulting or education services may be added to the Implementation Planning Workshop Package.  
Remedy Consulting can provide technical and consulting services including an implementation of any Remedy product, 
development of new custom applications, and upgrading or migrating existing applications. 

• Strateg  your existing AR System implementa
mig ati s, r as w e w eatu es ca lized to enhance perfor

t f ys tomation  
ur findings and re

and recommended mi
ti efra , and cons de ns fo  e e utc ing the migration of 

 
 
fi
s
cri
re
team composition and skill requirem
s
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ATTACHMENT E 
BMC Software Services Education Price List 

 
 

Class Name Course 
Length 

Private Cost, 
Including 

Instructor T&E 

Learning 
Pass 

Credits - 
Private 

Public 
Cost 

Number of 
Attendees 

Public 
Cost times 

# 
Attendees 

Learning 
Pass 

Credits - 
Public 

BMC Remedy ARS 7.x 
Education Roadmap 

              

Administrator               
Required Courses               

HBMC Remedy AR System 
7.x: Administering – Part 1 
(WBT)H 

NA $0 0.00 $600  1 $600  1.00 

HBMC Remedy AR System 
7.x: Administering – Part 2 H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

HBMC Remedy AR System 
7.x: Administering – Part 3 H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

Recommended Courses               
HError! Hyperlink reference 
not valid.H 

2 days $9,600 16.00 $1,200  1 $1,200  2.00 

HEmail Engine: Administering 
(WebCast)H 

NA $0 0.00 $200  1 $200  0.33 

HWeb Services: Introduction 
(WebCast)H 

NA $0 0.00 $200  1 $200  0.33 

HCrystal Reports: Integrating 
Reports with the AR System 
(WebCast)H 

NA $0 0.00 $200  1 $200  0.33 

Developer               
Required Courses               

HBMC Remedy AR System 
7.x: Administering – Part 1 
(WBT)H 

NA $0 0.00 $600  1 $600  1.00 

HBMC Remedy AR System 
7.x: Administering – Part 2 H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

HBMC Remedy AR System 
7.x: Administering – Part 3 H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

HError! Hyperlink reference 
not valid.H 

3 days $14,400 24.00 $1,800  1 $1,800  3.00 

HError! Hyperlink reference 
not valid.H 

2 days $9,600 16.00 $1,200  1 $1,200  2.00 

Recommended Courses               
HDistributed Server Option: 
Administering (WebCast)H 

NA $0 0.00 $200  1 $200  0.33 

HEmail Engine: Administering 
(WebCast)H 

NA $0 0.00 $200  1 $200  0.33 

HWeb Services: Introduction 
(WebCast)H 

NA $0 0.00 $200  1 $200  0.33 
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HCrystal Reports: Integrating 
Reports with the AR System 
(WebCast)H 

NA $0 0.00 $200  1 $200  0.33 

HAR System 6.x: API 
Programming - Java H 

4 days $17,200 28.67 $2,400  1 $2,400  4.00 

Manager and User               
Required Courses               

HError! Hyperlink reference 
not valid.H 

NA $0 0.00 $200  1 $200  0.33 

                       or     0.00         
HBMC Remedy AR System 
7.x: Administering – Part 1 
(WBT)H 

NA $0 0.00 $600  1 $600  1.00 

Recommended Courses               
HCrystal Reports: Integrating 
Reports with the AR System 
(WebCast)H 

NA $0 0.00 $200  1 $200  0.33 

                
Total   $146,800 244.67 $22,200    $22,200  37.00 

         
                

BMC Remedy ITSM 7.x 
Education Roadmap 

              

Manager and User               
Required Courses               

Change Management               
HITIL Awareness Training 
(WBT)*H 

NA $0 0.00 $50  1 $50  0.08 

HBMC Remedy Change 
Management 7.x: Using 
(WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Service Desk               
HITIL Awareness Training 
(WBT)*H 

NA $0 0.00 $50  1 $50  0.08 

HBMC Remedy Service Desk 
7.x: Using Incident 
Management (WBT)H 

NA $0 0.00 $200  1 $200  0.33 

HBMC Remedy Service Desk 
7.x: Using Problem 
Management (WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Asset Management               
HITIL Awareness Training 
(WBT)*H 

NA $0 0.00 $50  1 $50  0.08 

HBMC Remedy Asset 
Management 7.x: Using 
(WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Administrator               
Required Courses               

Application Administrator 
(regardless of application) 
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HBMC Remedy AR System 
7.x: Administering – Part 1 
(WBT)H 

NA $0 0.00 $600  1 $600  1.00 

HBMC Remedy IT Service 
Management 7.x: 
Application Administering 
Essentials (WBT)H 

NA $0 0.00 $300  1 $300  0.50 

HITIL Foundation 
Certification*H 

3 days $12,300 20.50 $1,660  1 $1,660  2.77 

Change Management & 
Service Desk 

              

HBMC Remedy Service Desk 
& BMC Remedy Change 
Management 7.x: 
Administering H 

4 days $22,140 36.90 $2,820  1 $2,820  4.70 

HBMC Remedy Change 
Management 7.x: Using 
(WBT)H 

NA $0 0.00 $200  1 $200  0.33 

HBMC Remedy Service Desk 
7.x: Using Incident 
Management (WBT)H 

NA $0 0.00 $200  1 $200  0.33 

HBMC Remedy Service Desk 
7.x: Using Problem 
Management (WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Asset Management               
HBMC Remedy Asset 
Management 7.x: 
Administering  H 

3 days $14,960 24.93 $1,880  1 $1,880  3.13 

HBMC Remedy Asset 
Management 7.x: Using 
(WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Service Level Management               
HBMC Service Level 
Management 7.x: Basic 
(WBT)    H 

NA $0 0.00 $200  1 $200  0.33 

HBMC Service Level 
Management 7.x: Advanced 
(WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Developer               
Required Courses               

Application Administrator 
(regardless of application) 

              

HBMC Remedy AR System 
7.x: Administering – Part 1 
(WBT)H 

NA $0 0.00 $600  1 $600  1.00 

HBMC Remedy AR System 
7.x: Administering – Part 2 H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

HBMC Remedy AR System 
7.x: Administering – Part 3 H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

HBMC Remedy ITSM 7.x: 
Application Administering 
Essentials (WBT)H 

na $0 0.00 $300  1 $300  0.50 
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HITIL Foundation 
Certification*H 

3 days $12,300 20.50 $1,660  1 $1,660  2.77 

Change Management & 
Service Desk 

              

HBMC Remedy Service Desk 
& BMC Remedy Change 
Management 7.x: 
Administering H 

4 days $22,140 36.90 $2,820  1 $2,820  4.70 

HBMC Remedy Change 
Management 7.x: Using 
(WBT)H 

NA $0 0.00 $200  1 $200  0.33 

HBMC Remedy Service Desk 
7.x: Using Incident 
Management (WBT)H 

NA $0 0.00 $200  1 $200  0.33 

HBMC Remedy Service Desk 
7.x: Using Problem 
Management (WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Asset Management               
HBMC Remedy Asset 
Management 7.x: 
Administering  H 

3 days $14,960 24.93 $1,880  1 $1,880  3.13 

HBMC Remedy Asset 
Management 7.x: Using 
(WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Service Level Management               
HBMC Service Level 
Management 7.x: Basic 
(WBT)    H 

NA $0 0.00 $200  1 $200  0.33 

HBMC Service Level 
Management 7.x: Advanced 
(WBT)H 

NA $0 0.00 $200  1 $200  0.33 

                
Total   $146,800 244.67 $23,870   $23,870 39.78 

         
                

BMC Atrium CMDB 2.0 
Education Roadmap 

              

Administrator               
Required Courses               

HBMC Remedy AR System 
7.x: Administering – Part 1 
(WBT)H 

NA $0 0.00 $600  1 $600  1.00 

HBMC Remedy AR System 
7.x: Administering – Part 2 H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

HBMC Atrium CMDB 2.0: 
Implementation Best 
PracticesH 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

                
Total   $48,000 80.00 $6,600   $6,600 11.00 

         
                

Remedy Help Desk 6.x 
Education Roadmap 
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Application 
Administrators 

              

Required Courses               
HAR System 6.x: 
Administering - Part 1 
(WBT)H 

NA $0 0.00 $600  1 $600  1.00 

HAR System 6.x: 
Administering - Part 2H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

HRemedy Help Desk & 
Remedy Change 
Management 6.x: 
Administering H 

2 days $11,700 19.50 $1,500  1 $1,500  2.50 

*Important Note: When you purchase this training course, you are automatically enrolled in each of the following prerequisite 
web-based training (WBT) courses. 

HRemedy Help Desk 6.x: 
Using (WBT)H 

NA $0 0.00 $200  1 $200  0.33 

HRemedy Change 
Management 6.x: Using 
(WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Recommended Courses               
HBMC Atrium CMDB: 
Introduction (WebCast) 
*free course*H 

NA $0 0.00 $0  1 $0  0.00 

HBMC Atrium CMDB: 
Administering H 

3 days $14,400 24.00 $1,800  1 $1,800  3.00 

HBMC Atrium CMDB: Best 
Practices Workshop H 

2 days $9,600 16.00 $1,200  1 $1,200  2.00 

HITIL Foundation Certification H 

3 days $13,900 23.17 $1,660  1 $1,660  2.77 
HCrystal Reports: Integrating 
Reports with the AR System 
(WebCast)H 

NA $0 0.00 $200  1 $200  0.33 

Developers               
Required Courses               

HAR System 6.x: 
Administering - Part 1 
(WBT)H 

NA $0 0.00 $600  1 $600  1.00 

HAR System 6.x: 
Administering - Part 2H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

HAR System 6.x: 
Administering - Part 3H 

5 days $24,000 40.00 $3,000  1 $3,000  5.00 

HRemedy Help Desk & 
Remedy Change 
Management 6.x: 
Administering H 

  2 days $11,700 19.50 $1,500  1 $1,500  2.50 

*Important Note: When you purchase this training course, you are automatically enrolled in each of the following prerequisite 
web-based training (WBT) courses. 

Recommended Courses               
HBMC Atrium CMDB: 
Introduction (WebCast) 
*free course*H 

NA $0 0.00 $0  1 $0  0.00 

HBMC Atrium CMDB: 
Administering H 

3 days $14,400 24.00 $1,800  1 $1,800  3.00 
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HBMC Atrium CMDB: Best 
Practices Workshop H 

2 days $9,600 16.00 $1,200  1 $1,200  2.00 

HITIL Foundation Certification H 

3 days $13,900 23.17 $1,660  1 $1,660  2.77 
HCrystal Reports: Integrating 
Reports with the AR System 
(WebCast)H 

NA $0 0.00 $200  1 $200  0.33 

HRemedy Help Desk & 
Remedy Change 
Management 6.x: 
Customizing H 

3 days $14,400 24.00 $1,800  1 $1,800  3.00 

Managers               
Required Courses               

HRemedy Help Desk 6.x: 
Using (WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Recommended Courses               
HBMC Atrium CMDB: 
Introduction (WebCast) 
*free course*H 

NA $0 0.00 $0  1 $0  0.00 

HITIL Foundation Certification H 

3 days $13,900 23.17 $1,660  1 $1,660  2.77 
          or           $0  0.00 
HBSM International Airport 
SimulationH 

1 day $8,200 13.67 $500  1 $500  0.83 

            $0  0.00 
Users               

Required Courses               
HRemedy Help Desk 6.x: 
Using (WBT)H 

NA $0 0.00 $200  1 $200  0.33 

Recommended Courses               
HRemedy Help Desk 6.x: 
Using - Call for availability 
informationH 

1 day   0.00     $0  0.00 

**This course is recommended for Support Staff role.** 
Note: To be able to take the test and get certified in this course, participants need to have their ITIL® Foundation 
Certifications present in class as proof.  

        

 (Total Cost of other recommended classes varies on Customer choice of Private or Public attendance) 
 

?         If a customer would like to rent a BMC facility for private training there is a $1000 per day classroom and 
equipment rental fee. 

 

?         If a customer would like to rent a BMC traveling classroom (traveling classroom includes computer 
equipment for up to 10 students) for private training at their facility there is a $1500 per day equipment rental fee. 

 

?         Other customization options maybe done at additional cost.  

?         Quoted Prices are valid for 30 Business days.   
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?         All BMC On-site classes are priced for a limit of 10 students unless noted.  A charge of $300 per student 
per day will be incurred for each additional student over the limit. 

 

?         If customer chooses to have onsite training, once training dates are mutually agreed upon an Education 
Training Work Order will need to be executed and signed by both parties, Customer and BMC.  

 

?         This Proposal outlines the Education Services (training) offering available for the products listed in this 
document.   It is submitted for budgeting and planning purposes only, and does not constitute a contract to 
purchase the licenses indicated. 

 

Class durations and prices are subject to change.   
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ATTACHMENT F 

1.  General Information (applies to all reports) 
 
 
1.1 ASCP Manages Data by Contract: 

a. Reports must be submitted and managed by contract.  Vendors with more than one contract with ASCP must maintain 
contract data integrity by submitting and managing separate reports for each contract.  ASCP will not accept mixed 
contract data submitted in the same report. 

 
1.2 Online FAQ / Tutorial: 

a. Click on the following link for an online FAQ / Tutorial: 
b.  Hhttps://ascp.monmouth.army.mil/files/ascp_cd.pps H (Requires Power Point) 

 
1.3 Report Format: 

a. Tab Delimited Variable (.tab).  The file shall have text only.  No formatting, “hard line returns”, embedded special 
characters, or word wrapping within a column. 

b. All reports must have complete column headings in the first line. 
 
1.4 Report Delivery: 

a. All reports shall be emailed as attachments to Hamsel-dsa-scp-cr@mail1.monmouth.army.mil H   
b. Please compress/zip large files.  The file extension .zip cannot be used.  Rename .zip files to .xxx. 

 
1.5 Reports are due: 

a. In accordance with this document as indicated for each report.   
 
1.6 Rejection of reports: 

a. Vendor reports will be loaded via an automated process; therefore ASCP reserves the right to reject reports submitted 
by the vendor if required information is missing or if the file is unusable due to formatting issues.  Report submissions 
must meet the formatting guidelines in this document.   Each report will be checked by ASCP for content as well as 
formatting.  If ASCP rejects a report, the report will be returned to the vendor with explanations identifying the 
problem(s).  

b. The vendor must make the necessary corrections and resubmit the report in its entirety within three (3) business days 
from the day the report was returned. 

c. The online FAQ / Tutorial provides examples of common rejection reasons. 
 
1.7 Revised Reports: 

a. Revised reports must be submitted as a complete file (i.e. make changes/corrections to the original file and resubmit 
the entire file, not just what was changed).  

b. The file name format when submitting revised files must follow the file name format stipulated for each report (Order 
Transaction, Product Attributes, Fee for Service) with the addition of (Rev) immediately preceding the file extension 
.tab.  For example, the first revision of an OT report would be named Contractnumber_OT_yyyy_mm_dd_cum-
1(Rev1).tab.  Subsequent revisions to the same file should indicate the revision number (e.g. Rev2, Rev3, etc). 

 
1.8 File Names: 

a. File names must not exceed 50 characters. The date in the file name should be the submission date and should not 
indicate the end or start dates of data within the report. 

 
2.  Order Transaction (OT) report 
 

a. The OT report provides sales data that populates the ASCP database.  This data is used to calculate sales against the 
contract and provides visibility into the quantity and types of products sold on the contract. 

b. OT reports shall be submitted quarterly.  OT reports are due within 15 calendar days of each quarterly reporting period. 
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c. The OT report is cumulative in nature.  Each report shall include all transactions (i.e., Credit Card and Paper 
Orders) from contract inception up to the end of the month preceding the submission date of the file. 

d. A negative report for OT is required to inform ASCP that there have been no sales to date on this contract.  A file is 
still required with the following column entries mandatory: 
 

-  Column labeled “Contract Number” 
-  Column labeled “Vendor Reported Total of this file” (entry is 0.00) 
-  Column labeled “Contract Sales to Date” (entry is 0.00) 
-  Column labeled “File Name” 

e. The file name format for the OT report is:  ContractNumber_OT_yyyy_mm_dd_cum-1.tab.  A mutually agreeable cut-
off date for the cum-1 report will be determined.  New cumulative files shall only contain data not already reported in 
prior cumulative files (e.g. cum-1).  Subsequent files shall be named ContractNumber_OT_yyyy_mm_dd_cum-2.tab, 
cum-3, cum-4, and so on. 

f. The dollar amount reflected in column labeled “Dollar amount of Transaction” must match the total transaction value. 
g. Column labeled “Date of Transaction” must reflect the effective date of the order.  For example:  block 3 of the SF 

1449.  For credit card orders, the date shall reflect the date the order is entered into the contractor’s system. 
h. Entries for column labeled “Country” must come from the ASCP “Country List” found at 

Hhttps://ascp.monmouth.army.mil/scp/content/countrylist.jsp H. 
i. Entries for columns labeled “Service or Agency” and “Army Activity” must come from the ASCP “Service/Agency” and 

“Army Activities” lists found at Hhttps://ascp.monmouth.army.mil/scp/content/activitylist.jsp H. 
j. Column labeled UNSPSC” must contain a United Nations Products and Services Code (UNSPSC) for each CLIN.  

Sample UNSPSC codes are shown below.  UNSPSCs for other products in ECCMA format can be found at 
Hhttp://www.eccma.org/new/H   

 
 

Sample UNSPSC Codes are below. 
 
NOTE:  Please use the latest UNSPSC codes from ECCMA (For ESI Contracts, the applicable codes would be Software 
and Services). 

 
Equipment  UNSPSC in ECCMA Format 
Server 32-bit  43.21.15.01.00 (Computer Servers) 
Server 64-bit  43.21.15.02.00 (High end Computer Servers) 
Workstation  43.21.15.07.00 (Desktop Computers) 
Desktop PC  43.21.15.08.00 (Personal Computers) 
Notebook  43.21.15.03.00 (Notebook Computers) 
Thin Client  43.21.15.06.00 (Thin Client Computers) 
Storage  43.20.22.06.00 (Storage drive or input device)  
Network Products  
  (Routers/Switches) 43.22.26.00.00 (Network Service Equip) 
Printers  43.21.21.00.00 (Computer Printers) 
Software  43.23.00.00.00 (Software) 
Services  81.11.00.00.00  
 
 

k..   Equipment ancillary items, such as internal disk drives, memory modules, etc. sold as separate line items should be 
coded with the UNSPSC for that specific item, NOT with the UNSPSC for the equipment item with which they are related 
(i.e  server, workstation, etc.)  
 
l. If a CLIN contains a mixture of items shown above the UNSPSC for that CLIN should identify the dominant items or that 
best describes the solution provided under the CLIN. 
 
m. REPORTING INSTRUCTIONS FOR "SPECIAL SOLUTIONS" CLIN(S): 
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Special Solutions orders are generally comprised of a mixture of software products/services and are priced at the top level.  
The following example illustrates the correct format for reporting Special Solutions orders on the OT report.  Example is 
based on a $5,000,000 "Special Solutions" order that is made up of 3 different software products. 

CLIN# ITEM DESCRIPTION CLIN 
QUANTITY 

CLIN U/P CLIN EXTENDED 
U/P 

DOLLAR AMT OF 
TRANSACTION 

1003 Oracle "Special Solutions" 1 5,000,000.00 5,000,000.00 5,000,000.00 
ORA-123 Software Product #1 5 0.00 0.00 5,000,000.00 
ORA-124 Software Product #2 2 0.00 0.00 5,000,000.00 
ORA-125 Software Product #3 10 0.00 0.00 5,000,000.00 

 
 The BPA CLIN number(s) for the product(s) that comprise the "Special Solutions" order must appear in the CLIN column.  
Quantity must be specified also.  Enter CLIN Unit Price and Extended Unit Price as 0.00 (Special Solutions orders are 
priced at the top level).  Repeat Dollar Amount of Transaction for all items in the order.   
 
MIGRATIONS:    Use the Special Solutions CLIN to report migrations.  In the Item Description column, enter "(Vendor) 
Special Solutions - Migration".  For CLIN Quantity, enter 1.  CLIN Unit Price and CLIN Extended Unit Price should be the 
same.  Dollar amount of transaction is the CLIN Extended Unit Price plus the ACT Fee. 
 
n. Since the OT report is cumulative, vendors may correct previously reported information in subsequent reports (see 
Section 1. General Information, Revised Reports) such as: 

o Removing a cancelled order or an order/mod previously reported in error. 
o Correcting dollar amounts previously reported by an order/mod. 
o Correcting items ordered previously reported for an order/mod. 

3.  Product Attribute (PA) report   
 

a. The PA report is a representative sampling of products that are contained in the contractor’s catalog.  Products 
identified in the PA report determine the level of customer visibility of the contractor’s products on the ASCP web site. 

b. The file name format for the PA report is Contractnumber_PA_yyyy_mm_dd.tab 
c. Product Attributes (PA) are required for Servers, Thin Clients and Storage. 
d. The PA report/file must be a full replacement.  ASCP will replace the vendors existing PA file with the most recent 

submission.  Partial updates are not permitted. 
e. Product Attribute reports are due, no later than 10 days from when: 

o Catalog products have changed or  
o New products are added to the catalog 

f. Each item in the PA file should provide, in column labeled “Description”, an easy to understand description of the 
product. 

g. Each item in the PA file must have a unique item number which must be consistent throughout the lifecycle of that 
item.  

h. Items with prices of $0.00 will automatically default to “RFQ required” regardless of what is entered in column labeled 
“Item Type”.   

i. UNSPSC codes for column labeled “UNSPSC” can be found at Hhttp://www.eccma.org/newH.  Please also refer to the 
sample UNSPSC codes under section 2 (Order Transaction (OT) Report). 

 
4.  Fee for Service (FFS) Report 
 
     a.    This report applies to applicable ESI Agreements only. 
     b.     FFS Report is due to ASCP the 30th calendar day after each calendar quarter (Example:  FFS Report for the period 1 
January thru 31 March is due by 30 April) 
     c.     The data reported is for that reporting period only (not a cumulative listing). 
     d.     If no payments were received during the previous quarter, a negative report is required. 
     e.      This report must be submitted as a Microsoft Excel spreadsheet, to amsel-dsa-scp-cr@mail1.monmouth.army.mil, with 
a copy furnished to the cognizant ASCP Product Leader. 
     f.       No extra spaces, commas or ampersands allowed in this spreadsheet.  Dashes are allowed.  File name must be in the 
following format:  Contract Number/Calendar Quarter/Calendar Year (Example:  W91QUZ-07-A-1234 1Q2007) 
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     g.      Vendor must ensure that leading zeros are not dropped.  For example, order number 0030 should not appear on the 
report as 30. 
     h.       SPECIAL NOTE TO VENDORS:  All reports are cross-referenced for reconciliation and therefore, data must be 
consistent in all reports submitted (i.e., order number, dates, dollar amounts, etc.). 

 
 
 

 

 

 

 

 

 

Report of Sales Format 

 
Order Transactions (OT) 

Column Name Format Required? Comments 
Contract Number Alphanumeric 

(21) 
Y 7BEnter the Contract Number  Example: 

W91QUZ-07-D-XXXX 
Order Number Alphanumeric 

(50) 
Y Enter the delivery order number.  Must be unique when combined with 

the contract number 
Modification 

Number 
Alphanumeric 

(50) 
Y* 
 

* Required  only when reporting mods. NOTE: This may be a vendor 
assigned number indicating a transaction reported previously needs to 
be modified. Example: A credit card transaction. 

Transaction 
Type 

Alphanumeric 
(2) 

Y CC = Credit Card, DO=  Delivery Order/Paper Order 

Date of 
Transaction 

DD-MMM-YYYY Y Date of the order or modification  (i.e. 14-FEB-2006) 

Date Transaction 
Cancelled 

DD-MMM-YYYY Y* 
 

*  Required for cancelled transactions 

UNSPSC 
 

Alphanumeric 
(14) 

Y Updated UNSPSC codes can be found at http://www.eccma.org/new 

CLIN Number Alphanumeric 
(39) 

Y Contract Line Item Number (CLIN) Unique contract identifier of item 
being ordered (as identified in contract) NOTE:  When reporting 
"SPECIAL SOLUTIONS" CLIN(s) please follow instructions in 
Section 2.   

Item Description Alphanumeric 
(250) 

Y A short description of the item/CLIN that was purchased. 
Example:  OEM, Make, Model  

CLIN Quantity Number (11,0) Y Quantity being ordered. 
CLIN Unit Price Number (11,2) Y Price per item. Price should reflect the unit price in dollars and cents.  

Do not round up to whole dollars and use only two decimal places to 
indicate “cents.” (e.g. 10125.15) . 

CLIN Extended 
Dollar Amount 

Number (11,2) Y Extended Dollar Amount = (CLIN quantity x unit price). The sum of this 
column must equal the total of all orders in this file.  Do not round up to 
whole dollars and use only two decimal places to indicate “cents.” (e.g. 
10125.15). 
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Dollar amount of 
Transaction 

Number (12,2) Y Total dollar amount of the transaction (order or order mod).  Do not 
round up to whole dollars and use only two decimal places to indicate 
“cents.” (e.g. 10125.15) . 

POC Last Name Alphanumeric 
(50) 

Y Customer’s Last Name 

POC First Name Alphanumeric 
(50) 

Y Customer’s First Name. 

POC Title Alphanumeric 
(50) 

N Customer’s Title  (i.e. COL, Mr., Ms., etc.). 

Telephone 
Number 

Alphanumeric 
(50) 

Y Customer’s telephone number.  Format: 9999999999 

Email address Alphanumeric 
(100) 

Y Customer’s email address. 

Street Address 1 Alphanumeric 
(100) 

Y First line of the Customer’s Ship-To address. 

Street Address 2 Alphanumeric 
(100) 

N Second line of the Customer’s Ship-To address. 

Street Address 3 Alphanumeric 
(100) 

N Third line of the Customer’s Ship-To address. 

City Alphanumeric 
(100) 

Y Customer’s Ship-To City. 

State Alphanumeric 
(2) 

Y Customer’s Ship-To State for USA only.  Post office two character 
abbreviation. 

Country Alphanumeric 
(2) 

Y Indicate the “Ship-To” country.  Entry must be “US” for the United 
States or the 2-Character country code abbreviation from the 
Service/Agency/Country Code list located at 
https://ascp.monmouth.army.mil/scp/content/countrylist.jsp. This 
column is only 2-characters wide so you must use the abbreviations 
only.   

5-digit Zip Code Number (5) Y Five-digit Customer Ship-To zip code. 
4-digit Zip Code 

Ext. 
Number (4) N Four-digit extension Customer Ship-To zip code. 

End User 
Service or 

Agency 

Alphanumeric 
(20) 

Y Use the abbreviation from the Service/Agency/Country Code list 
located at https://ascp.monmouth.army.mil/scp/content/activitylist.jsp 

Army Activity Alphanumeric 
(20) 

Y* * Required if previous column equals “ Army”.  Use the abbreviation 
from the Army Activity list located at 
https://ascp.monmouth.army.mil/scp/content/activitylist.jsp 

Comments Alphanumeric 
(250) 

N Free text. 

Reduced/Waived 
ACT Fee 

Alphanumeric 
(6) 

Y If transaction involves a Reduced or Waived ACT Fee, indicate here.  R 
= Reduced ACT FEE  
                       W = Waived ACT FEE 

Order Discount Number (10) Y Enter discount percent on order using the following format:  A 40% 
discount should be entered as .40 

Vendor 
Reported Total 

for this file 

Number (12,2) Y The sales on contract that are included in this file being submitted. 

Contract Sales 
to Date 

Number (12,2) Y Total Sales to date on this contract. 

File Name Alphanumeric 
(50) 

Y Exact file name that is being submitted. 
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0BProduct Attributes (PA) 
 

Column Name Format Required? 
 

Comments 

Contract Number Alphanumeric (21) Y 8BEnter Contract Number (including dashes). 
Example:  W91QUZ-07-D-XXXX 

Report Type Alphanumeric (1) Y Please Enter “F” for Full Catalog Replacement  
Disposition Alphanumeric (1) N/A Leave Blank 
Item Type Alphanumeric (1) Y Enter “2” if an RFQ is required prior to purchasing this item.  

Enter “3” if this item is orderable online from ASCP without 
restrictions. 

Item Number Alphanumeric (39) Y Unique number for the item. For example, product #, 
manufacturer part #, contract line item. Must be Unique 
for each item. 

UNSPSC Alphanumeric (14) Y Updated UNSPSC codes can be found at 
http://www.eccma.org/new 

Price Number(12,2) Y Price per item.  Price should reflect the unit price in dollars 
and cents.  Do not round up to whole dollars and use only 
two decimal places to indicate “cents.”  (e.g. 10125.15) 

Unit of Issue Alphanumeric(12) Y Unit of issue  (ea., lot) 
Manufacturer Alphanumeric(40) N  

Model Alphanumeric(40) N  
Warranty Alphanumeric(10) N  

Specification sheet 
url 

Alphanumeric(250) N Provide a URL for the spec sheet of the product 

Photo url Alphanumeric(250) N Provide a URL for the photo of the product 
Description Alphanumeric(250) Y  

related_to_item_1 Alphanumeric(39) N Refer to the related item paragraph below 
related_to_item_2 Alphanumeric(39) N Refer to the related item paragraph below 
related_to_item_3 Alphanumeric(39) N Refer to the related item paragraph below 
related_to_item_4 Alphanumeric(39) N Refer to the related item paragraph below 
related_to_item_5 Alphanumeric(39) N Refer to the related item paragraph below 

Attribute 1 Alphanumeric(250) Y* * Required for Servers, Storage and Thin Clients See  
Attribute Legend below 

Attribute 2 Alphanumeric(250) Y* * Required for Servers, Storage and Thin Clients See  
Attribute Legend below 

Attribute 3 Alphanumeric(250) Y* * Required for Servers, Storage and Thin Clients See  
Attribute Legend below 

Attribute 4 Alphanumeric(250) Y* * Required for Servers, Storage and Thin Clients See  
Attribute Legend below 

Attribute 5 Alphanumeric(250) Y* * Required for Servers, Storage and Thin Clients See  
Attribute Legend below 

Attribute 6 Alphanumeric(250) Y* * Required for Servers, Storage and Thin Clients See  
Attribute Legend below 

Attribute 7 Alphanumeric(250) Y* * Required for Servers and Thin Clients See  Attribute 
Legend below 

Attribute 8 Alphanumeric(250) Y* * Required for Servers and Thin Clients See  Attribute 
Legend below 

Attribute 9 Alphanumeric(250) Y* * Required for Servers and Thin Clients See  Attribute 
Legend below 

Attribute 10 Alphanumeric(250) Y* * Required for Servers  See Attribute Legend below 
Attribute 11 Alphanumeric(250) Y* * Required for Servers  See  Attribute Legend below 
Attribute 12 Alphanumeric(250) Y* * Required for Servers  See  Attribute Legend below 
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Attribute 13 Alphanumeric(250) Y* * Required for Servers  See  Attribute Legend below 
File Name Alphanumeric(50) Y Exact file name that is being submitted. 

 
6BRelated Items 
The columns named “related_to_item_1 thru related_to_item_5” are used to associate related items to the primary item. The 
rules for using related items are: 

a. Only 1 item per row may be specified 
b. You may associate up to 5 items 
c. All items must be from the same contract 
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Attachment G Fees and Payments 
Fee for Service (FFS) 

 
Column Name Format Required? Comments 
Report Number Alphanumeric 

(24) 
Y Must be in the following format:  Contract Number/Calendar 

Quarter/Calendar Year (Example:  W91QUZ-07-A-1234 1Q2007) 
Report Type Alphanumeric 

(21) 
Y Use one of the following codes: 

I  Initial Report 
R Replace all previously reported information with this new data 
M  This report modifies some of the information reported during this 
time frame 

Report Start Date DD-MMM-YYYY Y* 
 

Example:  01-MAR-2007 

Report End Date DD-MMM-YYYY Y Example:  01-MAR-2007 
Contract Number Alphanumeric 

(21) 
Y Example:  W91QUZ-07-A-1234 

Order Number Alphanumeric 
(30) 

Y* 
 

Must be reported exactly as shown on the customer's order. 

Order Mod Number Alphanumeric 
(25) 

Y Data required only when reporting an order modification. 

Dollar Amount of 
Transaction 

Number Y Reflects dollar amount of the transaction (order or Mod being 
reported).  No formatting (i.e., no $ signs, commas, etc.) 

Date Transaction 
Sent to Vendor 

DD-MMM-YYYY Y Example:  01-MAR-2007 

ACT Fee for 
Transaction 

Number Y Enter amount of ACT Fee for Transaction No formatting (i.e., no $ 
signs, commas, etc.) 

Reduced/Waived 
ACT Fee 

Alphanumeric 
(6) 

Y If transaction involves a Reduced or Waived ACT Fee, indicate here.   
R- Reduced ACT Fee 
                        W - Waived ACT Fee 

Previous Payment 
Made on 

Transaction 

Number (12,2) Y If applicable. 

Current Payment Number (12,2) Y If applicable. 
Remaining Amount 

to be Paid 
Number (12,2) Y If applicable. 

Transaction Type Alphanumeric 
(2) 

Y Order Types are as follows: 
CC = Credit Card 
DO = Direct Ordering (paper order) 

Other Agency 
Share Fee Payable 

Number (12,2) Y If applicable.  Fee Share amount due to Navy, Air Force, DLA or GSA 
(for non-DoD orders on SmartBUY Agreements)  .   Calculation:  50% 
of Current Payment Amount 

Other Agency for 
Fee Share 

Alphanumeric 
(21) 

Y If applicable.   Identify as 'USN', 'DLA', 'USAF' generated Delivery 
Order .  Enter 'GSA' for non-DoD orders on SmartBUY Agreements. 

Army Fee Payable Number (12,2) Y Required for Army-managed ESI agreements.  Calculation:  Current 
Payment Amount minus Previous Payment Made on Transaction 

Non-DoD Agency Alphanumeric 
(2000) 

Y Applicable to SmartBUY Agreements only.  Enter name of End User 
Agency for Non-DoD Orders 

 Order Discount Number (10) Y Enter discount percent on order using the following format:  A 40% 
discount should be entered as .40 

Comments Alphanumeric 
(2000) 

Y Free Text 

ACT Fee Recap Alphanumeric 
(100) 

 Enter Amounts Due Each Service for This Report 
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   Army & Other DoD  ACT Fee:    
   Air Force ACT Fee:    
   DLA ACT Fee: 
   GSA ACT Fee: 
   Navy ACT Fee: 
   TOTAL: 

 
 
 
 
  
 
(End of Summary of Changes)  
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