INFORMATION TECHNOLOGY ENTERPRISE
SOLUTIONS - 2 SERVICES (ITES-2S)

Computer Hardware Enterprise Software and Solutions (CHESS) is the Army's designhated Primary
Source for commercial IT. CHESS provides competitive prices for genuine products and services!

The scope of the ITES-2S contract includes a full range of services and solutions necessary for the Army to satisfy its support of Army net centric
goals with Information Technology (IT) services worldwide. Ordering is open to Army, DOD and other Federal Agencies. The IT services
solutions are categorized in the following task areas: Business Process Reengineering, Information Systems Security, Information Assurance
(IA), Information Technology Services, Enterprise Design, Integration, and Consolidation, Network Support, Systems Operation and
Maintenance, Program/Project Management, and Education/Training.

PURPOSE

The purpose of ITES-2S is to meet the Army’s enterprise infrastructure goals with a full range of innovative, world-class information technology
support services and solutions at a reasonable price. ITES-2S enhance Army Net-operations/Net-centric capabilities and holistically support
Army customers, by providing a common look and feel for Army applications at all levels of both the strategic and tactical Army enterprise. Itis in
compliance with existing Department of Defense and Department of Army standardization and interoperability policies, and strives to enhance
Army capabilities by supporting implementation and partnering in Network Enterprise Technology Command’s networthiness program.

~ - PRIMARY GOODS & SERVICES
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The ITES-2S solutions are categorized by Task Areas, which are
subdivided into sub-task areas that further define the scope. Task

16 ID/Q Contracts Areas include, but are not limited to the following:

Contract Life: 12 Years including Options

IDNQ Contract expires Apr 2015
Task Order completicn through Apr 2020

Cpen to Army, DOD & Federal Agencies

v" Business Process Reengineering - Business Case
Analysis, Gap Analysis, Risk Management

v"Information Systems Security - Computer Security
Incident Response

v"Information Assurance (lA) - Disaster Recovery,
Continuity of Operation, Contingency Planning, Systems
Certification & Accreditation, Security Architecture Design,
Cyber Security

v"Information Technology Services - Biometrics,
Configuration Management, Video Teleconferencing,

Information Technology Enterprise Solutions — 2 Services Performance Benchmarking
(ITES-285) v Enterprise Design, Integration, and Consolidation -

Program Maximum: $20 Billion
Deceniralized Crdering
MO CHESS FEE

Information & Knowledge Engineering, Market Research &
(&2 Prototypi Int ted Soluti M t
rototyping, Integrated Solutions Managemen
[§ Dell Federal S;rgtems v" Network Support - Network & Telecommunications
[ General Dynamics Infrastructure Support, Office Automation Support, Seat
[™ HF Enterprize Services Management/Asset Management
[™ Apptis, Inc. v Systems Operation and Maintenance - Help Desk
Support, Computer Center Tech Support, Legacy Systems
5] 5TG, Inc. -
Maintenance
¥ sAIC v" Program/Project Management - IT Policy and Planning,
M Lockheed Martin Change Management, IT Strategic Planning
M csc v" Education/Training

™ Booz Allen Hamilton, Inc.

g ﬁj;;lﬁsé";;-ces HOW TO UTILIZE ITES-2S

[=] Pragmatics, Inc. v" Access the CHESS IT e-mart at
[M BAE https://chess.army.mil

™ NCI Information Systems
™ Northrop Grumman

v"Under Services, select ITES-2S Contracts

v' Alist of all sixteen (16) ITES-2S Vendors is
provided. Select any of the Contract Details Links
to view the following:

For additional information, please contact:
Computer Hardware, Enterprise Software and
Solutions (CHESS)

T 888.232.4405 | https://chess.army.mil
armychess@mail.mil

Full Contract & Modifications
Catalogs

RFP Tutorial

POC Information (CHESS & Vendor)
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