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SUBJECT: ADOBE(r) ENTERPRISE LICENSE AND ANNUAL MAINTENANCE AGREEMENT AWARDED 

(U) REFERENCES. 
REF/A/ DFARS 208.74// 
REF/B/ AFARS 5139.101 (S-90)// 
REF/C/AR 25-1 PARA 6-2e(3)// 

1. (U//FOUO) BACKGROUND AND INTRODUCTION: ON 25 SEPTEMBER 2012, THE ARMY AWARDED AN ENTERPRISE LICENSE AGREEMENT (ELA) TO EMERGENT, LLC FOR ADOBE(r) ACROBAT LICENSES AND MAINTENANCE. THIS ELA WILL ENHANCE SECURITY, STREAMLINE ACQUISITION AND GENERATE SIGNIFICANT COST AVOIDANCE IN SOFTWARE ACQUISITION VIA A PERPETUAL MAINTENANCE CONTRACT. THE AGREEMENT COVERS THE ENTIRE ARMY, INCLUDING ARMY COMMANDS, ARMY SERVICE COMPONENT COMMANDS, DIRECT REPORTING UNITS, ARMY RESERVE COMMAND, THE ARMY NATIONAL GUARD, AND ORGANIZATIONS FOR WHICH THE ARMY IS THE EXECUTIVE AGENT, AND ALL CONTRACTORS AND DA CIVILIANS DIRECTLY SUPPORTING THE ARMY. THE ELA INCLUDES NEW ADOBE(r) ACROBAT PROFESSIONAL LICENSES, UPGRADES TO EXISTING LICENSES, MAINTENANCE, AND PDF CREATION ENVIRONMENT DESKTOP AND SERVER LICENSES (ADOBE(r) ACROBAT PROFESSIONAL AND LIVECYCLE PDF GENERATOR). THE AGREEMENT ALLOWS EACH LICENSE USER UP TO FIVE DOWNLOADS. THE ELA ALSO WILL ENABLE MIGRATION TO ACROBAT PROFESSIONAL XI AS SOON AS THE PRODUCT OBTAINS A CERTIFICATE OF NETWORTHINESS, AND THE LICENSE TRACKING AND DISTRIBUTION PROCESS IS DEFINED. 

2. (U//FOUO) THE COST OF LICENSES AND BASE-YEAR MAINTENANCE ARE COVERED UNDER THIS AGREEMENT; HOWEVER, THE COST OF OUT-YEAR MAINTENANCE, WHICH SHALL NOT EXCEED $4.00 PER LICENSE, WILL BE DETERMINED ACCORDING TO COMMAND LICENSE ALLOCATION. THE INITIAL PERIOD OF PERFORMANCE FOR THIS CONTRACT IS 27 SEPTEMBER 2012 TO 26 SEPTEMBER 2013. THERE ARE TWO ONE- YEAR OPTIONS ALLOWING THIS AGREEMENT TO BE REVIEWED ANNUALLY. 

3. (U//FOUO) ARMY COMMANDS HAVE BEEN ALLOCATED LICENSES BASED ON MICROSOFT SYSTEM CENTER CONFIGURATION MANAGER DATA. IN ORDER TO ENSURE THAT EACH ORGANIZATION RECEIVES THE APPROPRIATE NUMBER OF LICENSES, THE DESIGNATED COMMAND POINT OF CONTACT (POC) MUST GO TO THE COMPUTER HARDWARE, ENTERPRISE SOFTWARE AND SOLUTIONS (CHESS) WEBSITE, VERIFY THE COMMAND'S ALLOCATION NLT 26 APRIL 2013 AND PROVIDE CONFIRMATION USING THE LINK BELOW. ONCE THE COMMAND'S LICENSE ALLOCATION IS VERIFIED, THE POC WILL BE ABLE TO DOWNLOAD AND DISTRIBUTE THE LICENSES THROUGHOUT THE COMMAND AS REQUIRED. THE WEB SITE IS: HTTPS://PEOEIS.ARMY.MIL/TRACKER2/_LAYOUTS/CUSTOM/CHESS/LT.ASPX. 

4. (U//FOUO) EFFECTIVE IMMEDIATELY, COMMANDER, ARMY CYBER COMMAND REQUIRES THAT ALL ARMY ORGANIZATIONS ACCELERATE DEFENSIVE ACTIONS ON ALL ARMY NETWORKS (I.E., NIPRNET, SIPRNET, JWICS) TO REDUCE RISKS, ENHANCE SECURITY AND IMPLEMENT INFORMATION TECHNOLOGY EFFICIENCIES. ALL ARMY ORGANIZATIONS WILL TAKE IMMEDIATE, DIRECT AND SPECIFIC ACTIONS TO IDENTIFY AND ELIMINATE OUTDATED AND UNSUPPORTED ADOBE(r) ACROBAT PRODUCTS FROM ALL ARMY NETWORKS. THE COST OF LICENSES AND BASE-YEAR MAINTENANCE TO BRING YOUR BASELINE UP TO ADOBE(r) ACROBAT VERSION 10.1.4 IS COVERED UNDER THIS AGREEMENT; HOWEVER, THE COST OF OUT-YEAR MAINTENANCE WILL BE DETERMINED ACCORDING TO COMMAND LICENSE ALLOCATION. ADOBE(r) ACROBAT VERSION 10.1.4 CURRENTLY HOLDS A VALID CERTIFICATE OF NETWORTHINESS. 

5. (U//FOUO) FUNDING FOR THE OUT-YEAR MAINTENANCE IN THIS AGREEMENT WILL BE WITHHELD IN THE ANNUAL FUNDING LETTER OR TRANSFERRED TO CIO/G-6 ANNUALLY BASED ON EACH COMMAND'S ALLOCATION OF LICENSES. THE CIO/G-6 INTENT IS ULTIMATELY TO TRANSFER FUNDING FROM APPROPRIATE MDEPS INTO MDEP MSEL IN POM 15-19. 

6. (U//FOUO) TELEPHONE SUPPORT FOR OCONUS LOCATIONS, CONTRACT DETAILS AND RELATED INFORMATION IS POSTED AT HTTPS://CHESS.ARMY.MIL. 

7. (U//FOUO) IN ADDITION, IF YOU HAVE NOT PROVIDED A POC AND ALTERNATE POC FOR YOUR ORGANIZATION, PLEASE PROVIDE THAT INFORMATION TO THE POCS LISTED BELOW. 

8. (U//FOUO) THE POINTS OF CONTACT FOR THIS MESSAGE ARE: CIO/G-6, CHIEF INTEGRATION OFFICE, ENTERPRISE SERVICES DIVISION, LTC CEDRIC LEE, CEDRIC.D.LEE3.MIL@MAIL.MIL; OR COMPUTER HARDWARE, ENTERPRISE SOFTWARE AND SOLUTIONS (CHESS), MS. DOROTHY BOWEN, DOROTHY.R.BOWEN.CIV@MAIL.MIL. 

9. (U//FOUO) EXPIRATION DATE FOR THIS MESSAGE CANNOT BE DETERMINED.




